Table 1-1
QUESTION 1:
Gender.

BANNER 1

BASE=TOTAL SAMPLE

MALE

FEMALE

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

___________ TRI-STATE RESIDENT:

NYC RESIDENT

TOTAL GENDER AGE TOTAL GENDER

TIMES SQUARE EMPLOYEE-——-----
TOTAL GENDER AGE

TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL

MALE FEMALE 18-44 35-44+ 55+ TOTAL

MALE FEMALE 18-34 35-44 55+

@®»w 6 o O 6 6 6 ¢ GO O 6 O M O~ O & O 6

600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100%  43%  57%  36%  41%  24% 100%  49%  51%  41%  38%  21% 100%  46%  54%  35%  48%  18%
258 258 - 103 96 59 148 148 - 72 52 24 233 233 - 70 114 49
43%  100% - 48 3% 4% 4% 100% - 5%  45% 3%  46% 100% - 40%  48%  55%

C ACDEF Ce c c I GIIKL glIKL 1 1 O MOPQR 0 0 oP

342 - 342 112 148 82 152 - 152 51 63 38 270 - 270 105 125 40
57% - 100% 52%  61% 58%  51% - 100%  41%  55%  61%  54% - 100% 60% 5%  45%

B ABDEF B Bd B Hi GHIKL H HJ HJ N MNPQR NR N N

Significance Z-testing shown at 95% in UPPERCASE angQ(F%% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 2-1
QUESTION 2:
Age.

BANNER 1

BASE=TOTAL SAMPLE

18 - 24
25 - 34
35 - 44
45 - 54
55 - 64

65 AND ABOVE

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

——————————— TRI-STATE RESIDENT: NYC RESIDENT TIMES SQUARE EMPLOYEE--——-—-—-———-
TOTAL GENDER AGE TOTAL GENDER TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
@®» & O O 6 6 6 H GO O © O ;m O O B O ®
600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
54 18 36 54 - - 26 10 16 26 - - 29 4 25 29 - -
% % 11% 25% - - 9% % 11% 21% - - 6% 2% 9% 17% - -
EF EF EF ABCEF KL KL KL GHIKL NQR QR mNQR MNOQR
161 85 76 161 - - 97 62 35 97 - - 146 66 80 146 - -
27% 33% 22% 75% - - 32% 42% 23% 79% - - 2% 28% 30% 83% - -
EF  aCEF EF ABCEF IKL  gIKL KL GHIKL QR QR QR MNOQR
123 51 72 - 123 - 62 30 32 - 62 - 125 61 64 - 125 -
21% 20% 21% - 50% - 21% 20% 21% 54% - 25% 26% 24% - 52% -
DF DF DF ABCDF JL JL JL GHIJL PR PR PR MNOPR
121 45 76 - 121 - 53 22 31 - 53 - 114 53 61 - 114 -
20% 17% 22% - 50% - 18% 15% 20% 46% - 23% 23% 23% - 48% -
DF DF DF ABCDF JL JL JL GHIJL PR PR PR MNOPR
105 40 65 - - 105 49 20 29 - - 49 84 46 38 - - 84
18% 16% 19% - 74% 16% 14% 19% - - 79% 17% 20% 14% - - 94%
DE DE DE ABCDE JK JK JK GHIJK PQ oPQ PQ MNOPQ
36 19 17 - - 36 13 4 9 - - 13 5 3 2 - - 5
6% % 5% - 26% 4% 3% 6% - - 21% 1% 1% 1% - - 6%
DE DE DE ABCDE JK JK JK GHIJK PQ pq mnoPQ

Significance Z-testing shown at 95% in UPPERCASE ang9g% in Iowercasg &n

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

PAGE 2



NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009 PACE 3

Table 3-1
QUESTION 3:
Zip Code.
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE--—-————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O ®
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
06468 - - - - - - - - - - - - 1 - 1 - 1 -
06470 1 - 1 - - - - - - - - - - - - - -
- - - - - 1% — - - - - - - - - - - -
06484 1 - 1 - - - - - - - - - - - - -
- - - - - 1% — - - - - - - - - - - -
06605 1 1 - 1 - - - - - - - - -
06606 1 - 1 1 - - - - - - - - - - - - - -
06610 1 - 1 - 1 - - - - - - - - - - -
- - - - - 1% — - - - - - - - - - - -
06611 1 - 1 - 1 - - - - - - - 1 1 - - 1 -
06612 1 1 - 1 - - - - - - - - - - -
- - - - - 1% - - - - - - - - -
06614 1 - 1 - 1 - - - - - 1 1 - 1 - -
- - - - - - - - - - — - - - 1% - —
06810 2 1 1 2 - - - - - - - - - - -
- — - 1% - - - — - — - - - - - - -
06811 2 2 - - 1 - - - - - - - - - - - -
- 1% - - - 1% - - - - - - - - - - - -
06831 1 1 - - - - - - - - - - - - -
- - - - - 1% — - - - - - - - - - - -
06840 1 - 1 - 1 - - - - - - - - - - - -
06851 1 - 1 1 - - - - - - - 1 1 - - 1 -
06883 1 - 1 - 1 - - - - - - - - - -
- - - - - 1% — - - - - - - - - - - -
06901 2 1 1 2 - - - - - - - - - -
- - - 1% - - — - - - - - - - - - - -
06902 2 - 2 1 1 - - - - - - - - - - - - -
- - 1% - - - - - - - - - - - - - - -
06905

|
|
| P
| e
|
|
|
1
|
1
|
1
|
|
|
1
|
|

Significance Z-testing shown at 95% in UPPERCASE angQS%Ai$ Eoge§ca38 &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
Continued



NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009 PAGE 4

Table 3-1
QUESTION 3:
Zip Code.
BANNER 1
----------- TRI-STATE RESIDENT: NYC RESIDENT- TIMES SQUARE EMPLOYEE---—--—-——-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
Q) ® © (@) ® Q) © Q)] () @ « ((®) Q) Q) © Q) @ ®
06907 1 1 - - 1 - - - - - - - - - - - -
- - - - - 1% — - - - - - - - - - - -
07002 5 1 4 3 1 1 - - - - - - 1 1 1 - -
1% - 1% 1% - 1% - - - - - - - - 1% - -
07003 1 1 - 1 - - - - - - - 2 1 1 - 1 1
- - - - - - - - - - - - - 1%
07005 1 1 - 1 - - - - - - - - - -
- - - - 1% — - - - - - - - - - - -
07009 1 - 1 - 1 - - - - - - - - - -
07013 1 - 1 1 - - - - - - - - - - - - _
07016 1 1 - - 1 - - - - - - - - - - - -
07024 - - - - - - - - - - - - 1 1 - - 1 -
07026 1 - 1 - 1 - - - - - - - - - - - - -
07030 1 1 - - 1 - - - - - - 3 4 3 -
- - - - - - - - - - - - 1% 1% 1% 2% 1% -
r R r
07039 - - - - - - - - - - - - 1 - 1 - - 1
- - - - - - - - - - - - - - - - - 1%
07042 1 1 - 1 - - - - - - - - - -
07044 - - - - - - - - - - - - 1 1 1 -
07047 1 1 - - 1 - - - - - - - 2 - 2 - 2 -
- - - - - - - - - - - - - - 1% - 1% -
07050 3 - 3 3 - - - - - - - - - - - - - -
1% - 1% 1% - - - - - - - - - - -
bef bef bef
07052 1 1 1 - - - - - - - - - - - - -
07055 2 1 1 1 1 - - - - - - - - - - - -
07057 1 - 1 - 1 - - - - - - - - - - - -
- - - - - 1% — - - - - - - - - - - -
07058 - - - - - - - - - - - - -

|
|
I P
|
N

Significance Z-testing shown at 95% in UPPERCASE angQg%AiQ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
Continued



NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Table 3-1
QUESTION 3:
Zip Code.
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE--—————————-
TOTAL GENDER AGE TOTAL GENDER TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 H O GO O O ;m O~ O & O ®
07060 2 1 2 - - - - - - - - - - - - - -
- - - 1% - - — - - - - - - - - - - -
07072 1 - 1 - 1 - - - - - - - - - - - -
07078 1 1 - - - 1 - - - - - 1 - 1 1 - -
- - - - - 1% - - - - - - 1% - -
07079 1 1 - - 1 - - - - - - - - -
- - - - - 1% — - - - - - - - - - - -
07080 1 1 - 1 - - - - - - - - - -
07083 2 1 1 1 1 - - - - - - - - - - - -
07086 2 2 1 1 - - - - - - 1 - 1 - 1 -
- 1% - - - - - - — - - - - - - - - -
07087 1 - 1 1 - - - - - - - - - - - - -
07093 1 - 1 1 - - - - - - - 2 1 1 1 1 -
- - - - - - — — - - - - - - 1% - —
07095 1 - 1 - 1 - - - - - - 1 1 - 1 -
07103 1 1 - - 1 - - - - - - - - - - -
07105 1 1 - 1 - - - - - - - - - - - - -
07106 1 - 1 1 - - - - - - - - - - - - -
07109 1 - 1 - 1 - - - - - - 1 - 1 - 1 -
07110 1 1 - - - 1 - - - - - - 2 2 2 - -
- - - - 1% - - - - - - - 1% 1% - -
07112 - - - - - - - - - - 1 1 - 1 -
07202 - - - - - - - - - - 1 1 - - - 1
- - - - - - - - - - - - - - - - 1%
07302 - - - - - - - - - - - - 4 2 2 2 2 -
- - - - - - - - - - - - 1% 1% 1% 1% 1% -
07304 - - - - - - - - - - 2 1 1 - 1 1
- - - - - - - - - - - - - - - - 1%

Significance Z-testing

Continued

shown at 95% in UPPERCASE

and 90% in lowercase in the
STRATEGY ONE

groupings: A/B/C/D/E/F

G/H/1/73/K/L MIN/O/P/Q/R
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NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Table 3-1
QUESTION 3:
Zip Code.
BANNER 1
----------- TRI-STATE RESIDENT: NYC RESIDENT- TIMES SQUARE EMPLOYEE--—-————————-
TOTAL GENDER AGE TOTAL GENDER TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®»w 6 O O 6 6 6 O O GO O O M- O~ O B O 6
07306 1 1 - 1 - - - - - - - - 1 1 - - 1 -
07307 - - - - - - - - - - - - 1 - 1 - 1 -
07310 2 1 1 2 - - - - - - - - - - - - - -
- - - 1% - - — - - - - - - - - -
07401 - - - - - - - - - - - 1 1 1 -
07405 1 1 - 1 - - - - - - - - - -
07407 2 1 1 1 1 - - - - - - - - - - -
- - - - - 1% — - - - - - - - - - - -
07416 1 1 - - 1 - - - - - - - - - - - -
07424 1 1 - 1 - - - - - - - - - - - - -
07439 1 - 1 - 1 - - - - - - - - - - - - -
07450 1 1 - 1 - - - - - - - - - -
07462 1 - 1 - 1 - - - - - - - - -
- - - - - 1% — - - - - - - - - - - -
07470 2 1 1 1 1 - - - - - - 1 1 - - 1 -
07481 1 1 - 1 - - - - - - - - - - - -
- - - - - 1% — - - - - - - - - - - -
07506 1 - 1 - 1 - - - - - - - - - - - - -
07508 3 - 3 - - 3 - - - - - - - - - - - -
1% - 1% - 2% - - - - - - - - - -
bde bde bde
07605 - - - - - - - - - - - - 1 - 1 - 1 -
07621 - - - - - - - - - - - 1 1 1 -
07631 2 1 1 - 1 1 - - - - 1 - 1 1 -
- — - - - 1% - - - - - - - - - -
07652 1 - 1 - 1 - - - - - - - - - -
Significance Z-testing shown at 95% in UPPERCASE groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

Continued

and 90% in lowercase in the
STRATEGY ONE

PACE 6



NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Table 3-1
QUESTION 3:
Zip Code.
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE-—————————-
TOTAL GENDER AGE TOTAL GENDER TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O ®
07663 1 - 1 - 1 - - - - - - - - - - - - -
07666 - - - - - - - - - - - 2 2 - - - 2
- - - - - - - - - - - - 1% - 2%
07701 1 1 - 1 - - - - - - - - - - - - - -
07702 1 1 - - 1 - - - - - - - - -
- - - - - 1% - - - - — - - - - - - -
07712 3 - 3 - 1 2 - - - - - - - - - -
1% - 1% - - 1% - - - - - - - - - - - -
bd bd
07719 1 - 1 - - 1 - - - - - - - - -
- - - - - 1% — - - - - - - - - - - -
07724 1 1 - 1 - - - - - - - - - -
- — - - - 1% — - - - — - - - - - - -
07726 1 1 - 1 - - - - - - - - - - - -
07731 1 1 - - 1 - - - - - - - - - - - - -
07732 1 1 - - 1 - - - - - - - - - - - - -
07733 - - - - - - - - - - - 1 1 1 - -
- - - - - - — - — - - - - 1% - —
07735 - - - - - - - - - - 1 1 1 -
07738 1 - 1 - 1 - - - - - - - - -
- - - - 1% — - - - - - - - - - - -
07739 - - - - - - - - - - - - 1 1 - - 1 -
07746 2 1 1 - 2 - - - - - - - - - - - - -
- — - 1% - — - - - - - - - - -
07751 2 - 2 - 2 - - - - - - - - - - - - -
- - 1% - 1% - - - - - - - - - - -
07753 1 1 - 1 - - - - - - - - - -
07756 1 - 1 1 - - - - - - - - -
07764 1 - 1 - 1 - - - - - - - - - -
Significance Z-testing shown at 95% in UPPERCASE groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

Continued

and 90% in lowercase in the
STRATEGY ONE
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NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009 PACE 8

Table 3-1
QUESTION 3:
Zip Code.
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE--—-————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O ®
07828 2 1 1 1 1 - - - - - - - - - - -
07834 1 1 - - 1 - - - - - - - - - - - - -
07840 1 1 - - 1 - - - - - - - - - - - - -
07876 1 1 - 1 - - - - - - - - -
- - - - - 1% — - - - - - - - - - - —
07882 1 - 1 - 1 - - - - - - - - - -
07920 1 - 1 - 1 - - - - - - - - - - - -
- - - - 1% — - - - - - - - - - - -
07922 1 - 1 1 - - - - - - - - - - - - - -
07928 - - - - - - - - - - - - 2 2 - - 2 -
- - - - - - - - - - - - - 1% - - 1% -
07932 1 - 1 1 - - - - - - - - - - - - -
07933 1 - 1 - 1 - - - - - - - - - -
07950 1 1 - 1 - - - - - - - - - -
07960 1 - 1 - 1 - - - - - - - - - - - -
07974 - - - - - - - - - - - - 1 1 - - 1 -
08005 2 1 1 - 2 - - - - - - - - - - - - -
- - - 1% - — - — - - - - - -
08050 1 - 1 1 - - - - - - - - - - - - - -
08087 3 - 3 1 2 - - - - - - - - - -
1% - 1% - 1% - - - - - - - - - - - -
bf bf
08510 2 - 2 1 1 - - - - - - - - - -
- 1% - - - — - - - - - - - -
08701 1 - 1 1 - - - - - - - - - - -
08721 2 - 2 - 1 - - - - - - - - - - - -
- 1% - - 1% - - - - - - - - - - - -

Significance Z-testing shown at 95% in UPPERCASE angQg%AiQ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
Continued



NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009 PACE 9

Table 3-1
QUESTION 3:
Zip Code.
BANNER 1
----------- TRI-STATE RESIDENT: NYC RESIDENT TIMES SQUARE EMPLOYEE--—-—-—————
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
Q) ® © (@) ® Q) G ¢ Q) (®) « ((®) D (Q)) © ® (©®) (@)
08723 3 - 3 3 - - - - - - - - - - - - - -
1% - 1% 1% - - - - - - - - - - - - - -
bef bef bef
08724 2 1 1 1 1 - - - - - - - - - - - -
08741 1 - 1 - 1 - - - - - - - - - - - - -
08742 2 1 1 - 1 1 - - - - - - - - - - - -
- - - - - 1% — - - - - - - - - - - -
08753 2 1 1 1 - 1 - - - - - - - - - - - -
- — - - - 1% — - - - - - - - - - - -
08755 2 1 1 1 - - - - - - - - - - - -
- - - - - 1% - - - - — - - - - - - -
08757 1 - 1 - 1 - - - - - - - - - -
08759 2 1 1 - 1 1 - - - - - - - - - - -
- - - - - 1% — - - - - - - - - - - -
08802 1 - 1 - 1 - - - - - - - - - - -
08807 1 1 - 1 - - - - - - - - - - - - -
08816 1 1 - - 1 - - - - - - - - -
08823 - - - - - - - - - - - 1 1 1 - -
- - - - - - — - — - - - - - - 1% - —
08827 1 - 1 1 - - - - - - - - - -
08831 1 - 1 - 1 - - - - - - - - - - - -
- - - - - 1% - - - - - - - - - - —
08836 1 1 - 1 - - - - - - - - - - - - -
08840 1 - 1 - 1 - - - - - - - - - - - -
- - - - - 1% - - — - - - - - - - - -
08844 3 1 2 1 1 1 - - - - - - - - - - - -
1% - 1% - - 1% - - - - - - - - - - - -
08850 1 - 1 - - - - - - - - - - - - -
- - - - - 1% — - - - - - - - - - - -
08854 3 1 2 2 1 - - - - - - - - - - - - -
1% - 1% 1% - - - - - - - - - - - - - -

Significance Z-testing shown at 95% in UPPERCASE angQB%Ai$ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
Continued



NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Table 3-1
QUESTION 3:
Zip Code.
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE-—————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL  MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6B 6 o O @O O O Mm O O 6 O ®
08857 1 - 1 - 1 - - - - - - - 1 - 1 - -
- - - - - - — - — - - - - - - 1% - —
08861 1 - 1 - 1 - - - - - - - - - - - -
- - - - 1% — - - - - - - - - -
08863 1 1 - - 1 - - - - - - - - - - - - -
08868 1 - 1 1 - - - - - - - - - - -
08872 3 1 2 - 3 - - - - - - - - - -
1% - 1% - 1% - - - - - - - - - - - - -
df df
08873 3 1 2 2 1 - - - - - - - - - - - - -
1% - 1% 1% - - - - - - - - - - - - - -
f
08879 2 - 2 - 2 - - - - - - - - - - - - -
- - 1% - 1% - - - - - - - - - - - - -
10001 10 7 3 7 2 1 10 7 3 7 2 1 3 2 1 2 1
2% 3% 1% 3% 1% 1% 3% 5% 2% 6% 2% 2% 1% 1% - 1% 1%
cef o]
10002 9 6 3 6 3 - 8 5 3 5 3 - 4 3 1 1 2 1
2% 2% 1% 3% 1% - 3% 3% 2% 4% 3% - 1% 1% - 1% 1% 1%
F F f F f L L 1 L 1
10003 2 1 1 1 1 - 2 1 1 1 1 - 4 4 - 1 2 1
- - - - - - 1% 1% 1% 1% 1% - 1% 2% - 1% 1% 1%
10004 1 - 1 - 1 - 1 - 1 - 1 - 1 1 - - 1 -
- - - - - - - - 1% - 1% - - - - - - -
10005 3 1 2 3 - - 3 1 2 3 - - 2 1 1 2 - -
1% - 1% 1% - - 1% 1% 1% 2% - - - - - 1% - -
ef ef kl kl
10007 2 2 - 1 1 - 2 2 - 1 1 - - - - - - -
- 1% - - - - 1% 1% - 1% 1% - - - - - -
10010 5 4 1 4 1 - 5 4 1 4 1 - 3 1 2 1 1 1
1% 2% - 2% - - 2% 3% 1% 3% 1% - 1% - 1% 1% - 1%
F F F L L L
10011 7 5 2 2 4 1 6 4 2 1 4 1 4 3 1 - 3 1
1% 2% 1% 1% 2% 1% 2% 3% 1% 1% 3% 2% 1% 1% - - 1% 1%
p p
10012 2 2 - 2 - - 2 2 - 2 - - 1 - 1 - - 1
- 1% - 1% - - 1% 1% - 2% - - - - - - - 1%

Significance Z-testing shown at 95% in UPPERCASE angQS%Ai$ éogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
Continued
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Table 3-1
QUESTION 3:
Zip Code.

BANNER 1

10013

10014

10016

10017

10018

10019

10020

10021

10022

10023

10024

10025

10026

10027

10028

Continued

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

PAGE 11

----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE-—————————-
TOTAL GENDER AGE TOTAL GENDER TOTAL GENDER AGE
TOTAL  MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 » o GO O O ’mwm o O & O 6
4 3 1 3 1 4 3 1 3 1 - 2 - 1 1 -
1% 1% - 1% - - 1% 2% 1% 2% 1% - - 1% - 1% - -
F f f L 1 1
1 - - - 1 1 1 - - - 1 3 2 1 - 1 2
- - - - - 1% - 1% - - - 2% 1% 1% - - - 2%
p
4 3 1 1 2 1 4 3 1 1 2 1 8 4 4 6 1 1
1% 1% - - 1% 1% 1% 2% 1% 1% 2% 2% 2% 2% 1% 3% - 1%
q
3 3 3 - 2 2 - 2 - - 1 1 - - 1
1% 1% 1% - - 1% 1% - 2% - - - - - - - 1%
cef cef cef
5 3 2 1 2 2 4 2 2 1 1 2 13 6 7 3 9 1
1% 1% 1% - 1% 1% 1% 1% 1% 1% 1% 3% 3% 3% 3% 2% 4% 1%
3 3 1 2 - 3 3 - 1 2 - 31 17 14 9 11 11
1% 1% - - 1% - 1% 2% - 1% 2% - 6% 7% 5% 5% 5% 12%
cf cf il il mopQ
2 1 1 2 - 2 1 1 2 - 2 - 2 1 1
- - - 1% - - 1% 1% 1% 2% - - - 1% - - 1%
3 1 2 1 1 1 3 1 2 1 1 1 5 1 4 3 2 -
1% - 1% - - 1% 1% 1% 1% 1% 1% 2% 1% - 1% 2% 1% -
r
6 6 3 3 - 6 6 - 3 3 - 3 2 1 1 1 1
1% 2% - 1% 1% - 2% 4% - 2% 3% - 1% 1% - 1% - 1%
CF CF cf cf IL IL il il
4 1 3 - 4 4 1 3 - 4 7 1 6 3 3 1
1% - 1% - - 3% 1% 1% 2% - - 6% 1% - 2% 2% 1% 1%
DE de bDE JK jk hJK n
2 1 1 1 1 2 1 1 1 - 1 6 2 4 1 5 -
- - - - - 1% 1% 1% 1% 1% - 2% 1% 1% 1% 1% 2% -
R R R
11 7 4 7 4 - 11 7 4 7 4 - 9 4 5 3 6 -
2% 3% 1% 3% 2% - 4% 5% 3% 6% 3% - 2% 2% 2% 2% 3% -
F F F F F L L L L L R R R r R
3 2 1 1 2 1 1 - 1 1 4 2 2 1 2 1
1% 1% - - - 1% 1% 1% 1% 1% 2% 1% 1% 1% 1% 1% 1%
3 1 2 1 2 - 3 1 2 1 2 - 1 - 1 1 - -
1% - 1% - 1% - 1% 1% 1% 1% 2% - - - - 1% - -
1 1 - - - 1 1 1 - - - 1 - - - - - -
- - - 1% - 1% - - 2% - - - - -
Significance Z-testing shown at 95% in UPPERCASE angQQ%AiQ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R



NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Table 3-1
QUESTION 3:
Zip Code.
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE--—-————————-
TOTAL GENDER AGE TOTAL GENDER TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O ®
10029 4 2 2 - 2 2 4 2 2 - 2 2 4 2 2 2 - 2
1% 1% 1% - 1% 1% 1? 1% 1% - 2% 3% 1% 1% 1% 1% - 2%
10030 1 1 - 1 - 1 1 - 1 - - 1 1 - 1 - -
- - - - - - - 1% - 1% - - - - - 1% - -
10031 1 - 1 - 1 - 1 - 1 - 1 - 3 2 1 2 1 -
- - - - - - - 1% 1% 1% 1% - 1% - -
r
10032 1 1 1 - 1 1 - 1 - - 2 1 1 2 - -
- - - - - - 1% - 1% - - - - - 1% -
10033 2 1 1 1 1 - 2 1 1 1 1 8 4 4 5 3 -
- - - - - - 1% 1% 1% 1% 1% - 2% 2% 1% 3% 1% -
R R R R r
10034 1 - 1 - 1 - 1 - 1 - 1 - 5 3 2 1 3 1
- - - - - - - - 1% - 1% - 1% 1% 1% 1% 1% 1%
10035 3 2 1 1 2 - 3 2 1 1 2 - 1 - 1 1 - -
1% 1% - - 1% - 1% 1% 1% 1% 2% - - - - 1% - -
10036 4 3 1 1 2 4 3 1 1 1 2 172 88 84 48 94 30
1% 1% - - 1% 1% 2% 1% 1% 1% 3% 34% 38% 31% 27% 39% 34%
p o
10037 1 1 - 1 - - 1 1 - 1 - - 1 1 1 - -
- - - - - - - 1% - 1% - - - - - 1% - -
10038 2 - 2 2 - - 2 - 2 2 - 1 - 1 1 - -
- 1% 1% - - 1% 1% 2% - - - - 1% - -
10039 - - - - - - - - - 1 - 1 - 1 -
10040 1 - 1 - 1 - 1 - 1 - 1 - - - - -
- - - - - - - - 1% 1% - - - - - - -
10041 1 1 - 1 - - 1 1 - 1 - - - - - -
- - - - - - - 1% - 1% - - - - - - - -
10044 - - - - - - - - - 1 1 - - 1 -
10065 2 1 1 1 - 1 2 1 1 1 - 1 - - - - -
- - - - - 1% 1% 1% 1% 1% - 2% - - - - - -
10075 - - - - - - - - - - - 1 1 - - - 1
- - - - - - - - - - - - 1%
10103 1 1 - 1 - - - - - - - - - - - - - -
10114 1 1 1 - 1 1 - 1 - - - - - -
- - - - - - - 1% 1% - - - - - - - -
Significance Z-testing shown at 95% in UPPERCASE groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

Continued

TEGY

and 90% in lowercase in the
STRA ONE

PAGE 12



NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009 PACE 13

Table 3-1
QUESTION 3:
Zip Code.
BANNER 1
----------- TRI-STATE RESIDENT NYC RESIDENT: TIMES SQUARE EMPLOYEE-———-——————
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6B 6 H O OO O O M- o™~ O M O 6
10120 1 1 - 1 - - 1 1 - 1 - - - - - - - -
- - - - - - - 1% - 1% - - - - - - - -
10128 2 - 2 - 2 - 2 - 2 - 2 - 4 - 4 3 1 -
- 1% - 1% - 1% - 1% - 2% - 1% - 1% 2% - -
NR NR nr
10133 - - - - - - - - - - - - 1 1 - - -
- - - - - - — - — - - - - - - 1% - —
10280 - - - - - - - - - - - - 1 1 - 1 - -
- - - - - - - - - - — - - - - 1% - —
10301 2 1 1 - 1 1 2 1 1 - 1 1 2 1 1 1 1 -
- - - - - 1% 1% 1% 1% 1% 2% - - - 1% - -
10302 1 - 1 1 - - 1 - 1 - - - - - - -
- - - - - - - - 1% 1% - - - - - - - -
10303 2 - 2 - 2 2 2 - - 2 - - - - - -
- - 1% - - 1% 1% - 1% - - 3% - - - - - -
10304 1 - 1 - 1 - 1 - 1 - 1 - 2 - 2 1 1 -
- - - - - - - - 1% - 1% - - 1% 1% - -
10305 1 - 1 - 1 - 1 - 1 - 1 - - - - - - -
- - - - - - - - 1% - 1% - - - - - -
10306 2 1 1 - 2 - 2 1 1 - 2 - 1 - 1 1 - -
- - - - 1% - 1% 1% 1% - 2% - - - - 1% - -
10307 1 - 1 - - 1 1 - 1 - - 1 - - - -
- - - - - 1% - 1% - - 2% - - - - -
10308 3 1 2 - 2 1 3 1 2 - 2 1 1 1 - - 1
1? - 1% - 1% 1% 1% 1% 1% - 2% 2% - - - - 1%
J
10310 2 - 2 - 2 2 - 2 - - 2 - - - - - -
- - 1% - - 1% 1% - 1% - - 3% - - - - - -
10312 1 - 1 - 1 - 1 - 1 - 1 - - - - -
- - - - - - - - 1% - 1% - - - - - - -
10314 3 - 3 2 1 - 3 - 3 2 1 - 2 2 - - 1 1
1% - 1% 1% - - 1% - 2% 2% 1% - - 1% - - - 1%
bf bf hl hl
10451 3 1 2 3 - - 3 1 2 3 - - - - - - - -
1% - 1% 1% - - 1% 1% 1% 2% - - - - - - - -
ef ef k1 k1
10453 4 1 3 2 1 1 4 1 3 2 1 1 - - - - - -
1% - 1% 1% - 1% 1% 1% 2% 2% 1% 2% - - - - - -
10455 1 - 1 - 1 - 1 - 1 - 1 - - - - - - -
- - - - - - - - 1% - 1% - - - - - - -

Significance Z-testing shown at 95% in UPPERCASE angQB%AiQ Eoge$ca38 &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
Continued



NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Table 3-1
QUESTION 3:
Zip Code.
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE--—-————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O O «© O M O O & OO 6
10458 1 1 - - 1 - 1 1 - - 1 - 1 - 1 1 - -
- - - - - - - 1% - - 1% - - - 1% - -
10461 - - - - - - - - - - - - 1 - 1 - - 1
- - - - - - - - - - - - - - - - - 1%
10462 4 2 2 2 1 1 4 2 2 2 1 1 2 2 1 - 1
1% 1% 1% 1% - 1% 1% 1% 1% 2% 1% 2% - 1% 1% - 1%
10463 3 2 1 1 1 1 3 2 1 1 1 1 4 1 3 1 - 3
1% 1% - - - 1% 1% 1% 1% 1% 1% 2% 1% - 1% 1% - 3%
Q q q
10464 1 1 - - - 1 1 1 - - - 1 - - - - - -
- - - - - 1% - 1% - - - 2% - - - - -
10466 - - - - - - - - - - - - 1 1 - 1
- - - - - - - - - - - - - - - - - 1%
10467 3 1 2 1 - 2 3 1 2 1 - 2 1 - 1 1 - -
1% - 1% - - 1% 1% 1% 1% 1% - 3% - - - 1% - -
e k
10468 2 2 1 1 - 2 2 - 1 1 - 1 1 - 1 - -
- 1% - - - - 1% 1% - 1% 1% - - - 1% - -
10469 1 - 1 1 - - 1 - 1 1 - - - - - - - -
- - - - - - - - 1% 1% - - - - - - -
10470 1 - 1 - 1 - 1 - 1 - 1 - - - - - - -
- - - - - - - - 1% - 1% - - - - - - -
10472 1 - 1 - - 1 1 - 1 - - 1 - - - - - -
- - - - - 1% - 1% - - 2% - - - - - -
10473 2 1 1 - 2 - 2 1 1 - 2 - - - - - - -
- - - - 1% - 1% 1% 1% - 2% - - - - - - -
10475 3 1 2 1 1 1 3 1 2 1 1 1 - - - - - -
1% - 1% - - 1% 1% 1% 1% 1% 1% 2% - - - - - -
10506 1 - 1 - 1 - - - - - - - - - -
- - - - - 1% — - - - - - - - - - - -
10514 - - - - - - - - - - - - 1 - 1 - 1 -
10523 1 - 1 1 - - - - - - - - - - - - -
10530 1 - 1 - 1 - - - - - - - - - - - - -
10536 1 1 - 1 - - - - - - - - - - - -
- - - - 1% — - - - - - - - - -
10541 - - - - - - - - - -

|
|
=
|
R
|
|

Significance Z-testing shown at 95% in UPPERCASE agg 90% in Iowercas% hnEthe groupings: A/B/C/D/E/F

} TRATEGY
Continued

G/H/1/3/K/L M/N/O/P/Q/R

PAGE 14



NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009 PAGE 15

Table 3-1
QUESTION 3:
Zip Code.
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT: TIMES SQUARE EMPLOYEE--—-————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 66 O O 6 6 6 o O GO O O Mm & O (O O ®
10543 2 1 1 1 - 1 1 - 1 1 - - - - - - - -
- - - - - 1% - - 1% 1% - - - - - - - -
10548 - - - - - - - - - - - - 1 - 1 - 1 -
10550 1 1 - - - 1 - - - - - - - - - - - -
- - - 1% — - - - - - - -
10553 1 1 1 - 1 - 1 - - - - - - -
- - - - - - - 1% - 1% - - - - - - - -
10566 - - - - - - - - - - - - 1 1 1 -
10570 - - - - - - - - - - - - 1 1 - 1 -
10573 1 1 - 1 - - - - - - - 1 1 - - - 1
- - - - - - - - - - - - - - - - - 1%
10576 1 - 1 1 - - - - - - - - - - - - -
10578 - - - - - - - - - - - - 1 1 - - 1 -
10583 1 - 1 - 1 - - - - - - - - - - -
10589 - - - - - - - - - - 1 - 1 1 -
10591 - - - - - - - - - - - - 1 1 - - - 1
- - - - - - - - - - - - - - - - - 1%
10595 1 1 - 1 - - - - - - - - - - - - - -
10598 1 1 - 1 - - - - - - - - - - - - - -
10606 - - - - - - - - - - 1 - 1 1 - -
- - - - - - — - — - - - - 1% - —
10607 1 - 1 - 1 - - - - - - - - - -
10701 3 1 2 2 1 - 1 1 - 1 - - - - - - - -
1% - 1% 1% - - - 1% - 1% - - - - - - - -
f
10703 1 - 1 1 - - - - - - - - - -
10704

[N
[
[
[
[

l

1

1

1

1

1

1

1

Significance Z-testing shown at 95% in UPPERCASE angQS%Ai¥ Eoge$casg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
Continued



NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Table 3-1
QUESTION 3:
Zip Code.
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE--—-————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6B 6 o GO OO O O O O~ O 6 O ®
10705 2 2 1 1 - - - - - - - - - - - - -
- - 1% - - - — - - - - - - - - - - -
10706 1 1 - - 1 - 1 - - 1 - - - - - -
- - - - - - - 1% - 1% - - - - - -
10707 - - - - - - - - - - - - 1 1 - - 1 -
10708 1 1 1 - - - - - - - - - -
10801 1 - 1 1 - 1 - 1 - - 1 1 - 1 -
- - - - - - - 1% 1% - - - - - - - -
10805 1 - 1 - 1 - - - - - - - - - - - - -
10901 2 1 1 1 - 1 - - - - - - - - - - -
- - - - - 1% — - - - — - - - - - - -
10923 1 - 1 1 - - - - - - - - - - - - -
10925 1 - 1 1 - - - - - - - - - - - - - -
10927 1 - 1 - 1 - - - - - - - - -
- - - - 1% — - - - - - - - - - - -
10930 - - - - - - - - - 1 1 - 1
- - - - - - - - - - - - - - - 1%
10940 2 - 2 - 2 - - - - - - - - - - - - -
- - 1% - 1% - - - - - - - - - - - - -
10941 1 1 - 1 - - - - - - - - - - - - -
10950 1 - 1 - 1 - - - - - - - - - - - -
10956 1 1 1 - 1 - 1 - - 1 1 - - - 1
- - - - - - 1% 1% - - - - - 1%
10958 1 - 1 - 1 - - - - - - - - - - -
10970 1 - 1 - 1 - - - - - - - - -
10980 - - - - - - - - - - - 1 - 1 - 1 -
10993 1 1 - - 1 - - - - - - - - - - - - -
G/H/1/3/K/L MIN/O/P/Q/R

Significance Z-testing shown at 95% in UPPERCASE angQO% in Iowercasg hnEthe groupings: A/B/C/D/E/F

} RATEGY
Continued

PACE 16



NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Table 3-1
QUESTION 3:
Zip Code.
BANNER 1
----------- TRI-STATE RESIDENT NYC RESIDENT: TIMES SQUARE EMPLOYEE-———-——————
TOTAL GENDER AGE TOTAL GENDER TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
@B O O 6 O O H O O 6w O m O»; O & O ®
10994 - - - - - - - - - - - 1 - 1 - 1 -
11001 1 - 1 - - 1 - - - - - - - - - - - -
- - - - - 1% — - - - - - - - - -
11021 3 1 2 1 1 1 2 1 1 1 1 - 1 1 - - 1 -
1% - 1% - - 1% 1% 1% 1% 1% 1% - - - - - -
11023 - - - - - - - - - - 1 - 1 1 - -
- - - - - - - — - - - - - - 1% - -
11050 1 - 1 1 - - - - - - - - - - -
11102 - - - - - - - - - - - 2 - 2 2 - -
- - - - - - - - - - - - - - 1% 1% - -
11103 3 1 2 1 1 1 3 1 2 1 1 1 1 1 - 1 - -
1% - 1% - - 1% 1% 1% 1% 1% 1% 2% - - - 1% - -
11104 1 - 1 - - 1 1 - 1 - - 1 1 - 1 - 1 -
- - - - - 1% - 1% 2% - - - - -
11105 2 1 1 2 - - 2 1 1 2 - 5 3 2 4 1 -
- - - 1% - - 1% 1% 1% 2% - 1% 1% 1% 2% - -
R r R
11106 1 - 1 - 1 - 1 - 1 - 1 - 5 - 5 4 1 -
- - - - - - 1% 1% 1% - 2% 2% - -
NR NR NR
11201 5 3 2 - 3 2 5 3 2 - 3 2 2 1 1 - 1 1
1% 1% 1% - 1% 1% 2% 2% 1% 3% 3% - - - - - 1%
D d d J j b
11202 1 - 1 1 - - - 1 1 - - - - - - - -
- - - - - - - - 1% 1% - - - - - - - -
11203 - - - - - - - - - - - - 1 - 1 - 1 -
11205 1 1 - 1 - 1 1 - 1 - - 2 2 1 1 -
- - - - - - 1% - 1% - - - 1% - 1% - -
11206 1 1 - - 1 - 1 1 - 1 - 1 - 1 1 -
- - - - - - - 1% - 1% - - - - - -
11207 2 2 1 1 - 2 2 - 1 1 - - - - - -
- 1% - - - - 1% 1% - 1% 1% - - - - - - -
11208 3 - 3 - 2 1 3 - 3 - 2 1 - - - - - -
1% - 1% - 1% 1% 1% - 2% 2% 2% - - - - - -
bd bd hj hj
11209 3 - 3 2 1 - 3 3 2 1 - 2 1 1 1 1 -
1% - 1% 1% - - 1% - 2% 2% 1% - - - - 1% - -
bf bf hl hl

Significance Z-testing shown at 95% in UPPERCASE ang98% i

Continued

n lowercase in
ATEGY ON

Ethe groupings: A/B/C/D/E/F

G/H/1/3/K/L M/N/O/P/Q/R

PACE 17



NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Table 3-1
QUESTION 3:
Zip Code.
BANNER 1
----------- TRI-STATE RESIDENT: NYC RESIDENT TIMES SQUARE EMPLOYEE--—-—-—-———
TOTAL GENDER AGE TOTAL GENDER TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
Q) ® © (@) ® Q) © Q)] () @ « ((®) Q) (Q)) © O @ Q)
11210 2 1 1 1 - 1 2 1 1 1 - 1 - - - - - -
- - - - - 1% 1% 1% 1% 1% - 2% - - - - - -
11211 2 - 2 2 - - - 2 2 - - 4 1 3 4 - -
- - 1% 1% - - 1% 1% 2% - 1% - 1% 2% - -
QR qr QR
11212 1 - 1 1 - - 1 - 1 1 - - - - - - - -
- - - - - - 1% 1% - - - - - - -
11213 2 - 2 1 - 1 2 - 2 1 - 1 2 - 2 - 2 -
- - 1% - - 1% 1% - 1% 1% - 2% - - 1% 1% -
11214 6 3 3 1 1 4 6 3 3 1 1 4 1 1 1 - -
1% 1% 1% - - 3% 2% 2% 2% 1% 1% 6% - - - 1% - -
e Jk
11215 3 1 2 - 2 1 3 1 2 - 2 1 6 2 4 2 3 1
1? - 1% - 1% 1% 1% 1% 1% 2% 2% 1% 1% 1% 1% 1% 1%
J
11216 - - - - - - - - - - - - 2 1 1 1 1 -
- - - - - - - - - — - - - - 1% - —
11217 3 2 1 2 - 1 3 2 1 2 - 1 3 1 2 - 3 -
1% 1% - 1% - 1% 1% 1% 1% 2% - 2% 1% - 1% - 1% -
e k pr pr
11218 1 - 1 - - 1 1 - 1 - - 1 1 1 - 1 - -
- - - - - 1% - - 1% - - 2% - - - 1% - -
11220 4 1 3 3 1 - 4 1 3 3 1 - 1 1 - 1 - -
1% - 1% 1% - - 1% 1% 2% 2% 1% - - - - 1% - -
F f f L 1 1
11221 2 1 1 1 1 - 2 1 1 1 1 - - - - - -
- - - - - - 1% 1% 1% 1% 1% - - - - - -
11222 - - - - - - - - - - - 2 1 1 2 - -
- - - - - - — - — - - - - - - 1% - —
11223 4 2 2 1 2 1 4 2 2 1 2 1 1 - 1 - 1
1% 1% 1% - 1% 1% 1% 1% 1% 1% 2% 2% - - - - 1%
11224 2 1 1 1 1 - 2 1 1 1 1 - 1 - 1 - 1 -
- - - - - - 1% 1% 1% 1% 1% - - - - - - -
11225 1 - 1 - 1 - 1 - 1 - 1 - 2 1 1 1 - 1
- - - - - - - - 1% - 1% - - - 1% - 1%
11226 4 - 4 1 3 - 4 - 4 1 3 - - - - - -
1% - 1% - 1% - 1% 3% 1% 3% - - - - -
BF BF bf HL HL hi
11228 1 - 1 - 1 - 1 - 1 - 1 - - - - - - -
- - - - - - - - 1% - 1% - - - - - - -

Significance Z-testing shown at 95% in UPPERCASE and 90% i
STRATEGY

Continued

n lowercase

ON

inEthe groupings: A/B/C/D/E/F

G/H/1/3/K/L MIN/O/P/Q/R
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NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009 PACE 19

Table 3-1
QUESTION 3:
Zip Code.
BANNER 1
----------- TRI-STATE RESIDENT NYC RESIDENT: TIMES SQUARE EMPLOYEE--———-——————
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 B O GO O O ™M O O (& O 6
11229 2 - 2 - - 2 2 - 2 - - 2 2 - 2 2 - -
- - 1% - - 1% 1% - 1% - - 3% - - 1% 1% - -
11230 2 1 1 1 1 - 2 1 1 1 1 - - - - - - -
- - - - - - 1% 1% 1% 1% 1% - - - - - - -
11231 1 - 1 - 1 - 1 - 1 - 1 - 4 1 3 3 1 -
- - - - - - - - 1% - 1% - 1% - 1% 2% - -
R r r
11233 3 2 1 1 2 - 3 2 1 1 2 - - - - - - -
1% 1% - - 1% - 1% 1% 1% 1% 2% - - - - - - -
11234 2 - 2 2 - - 2 - 2 2 - - - - - - - -
- - 1% 1% - - 1% - 1% 2% - - - - - - - -
11235 2 1 1 - 1 1 2 1 1 - 1 1 - - - - - -
- - - - - 1% 1% 1% 1% - 1% 2% - - - - -
11236 2 - 2 - 2 2 - 2 - - 2 1 - 1 - 1
- - 1% - - 1% 1% - 1% - - 3% - - - - - 1%
11237 1 - 1 - 1 - 1 - 1 - 1 - - - - - -
- - - - - - - - 1% - 1% - - - - - - -
11238 1 - 1 - 1 - 1 - 1 - 1 - 3 2 1 1 1 1
- - - - - - - - 1% - 1% - 1% 1% - 1% - 1%
11239 - - - - - - - - - - - - 1 - 1 1 - -
- - - - - - - - - - — - - - - 1% - —
11355 2 2 - 1 1 - 2 2 - 1 1 - - - - - - -
- 1% - - - - 1% 1% - 1% 1% - - - - - -
11356 4 2 2 1 2 1 4 2 2 1 2 1 - - - - - -
1% 1% 1% - 1% 1% 1% 1% 1% 1% 2% 2% - - - - - -
11357 1 - 1 1 - 1 - 1 1 - - - - - - -
- - - - - - - - 1% 1% - - - - - - - -
11358 2 1 1 - 1 2 1 - 1 1 2 1 1 1 1
- - - - - 1% 1% 1% 1% - 1% 2% - - - - - 1%
11360 1 - 1 1 - - 1 - 1 1 - - 1 - 1 1 - -
- - - - - - - - 1% 1% - - - - - 1% - -
11361 1 - 1 - 1 1 - 1 - - 1 - - - - - -
- - - - 1% - - 1% - - 2% - - - - - -
11362 1 - 1 - 1 - 1 - 1 - 1 - 1 - 1 - 1 -
- - - - - - - 1% - 1% - - - - - - -
11364 1 - 1 1 - - 1 - 1 1 - - - - - - -
- - - - - - - 1% 1% - - - - - - -
11365 - - - - - - - - - - - 1 1 - - - 1
- - - - - - - - - - - - - - - - - 1%

Significance Z-testing shown at 95% in UPPERCASE angQS%Ai$ éogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
Continued



NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Table 3-1
QUESTION 3:
Zip Code.
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE--—-————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®»w 6 O O 6 6B 6 O O GO © O - O O B O 6
11367 2 - - 1 1 2 2 - - 1 1 - - - - - -
- 1% - - - 1% 1% 1% - - 1% 2% - - - - - -
11368 1 - 1 - 1 - 1 - - - - - - - - -
- - - - - - - - 1% - 1% - - - - - -
11369 - - - - - - - - - - - - 1 - 1 1 - -
- - - - - - — - - — - - - 1% - —
11370 1 1 1 - 1 - 1 - - - - - -
- - - - - - - 1% 1% - - - - - - - -
11372 - - - - - - - - - 1 1 1 -
11373 1 1 - 1 - 1 1 - - 1 - - - - - - -
- - - - - - - 1% - - 1% - - - - - - -
11374 2 1 - 3 - 3 2 1 - 3 - 1 - 1 - - 1
1% 1% - - 1% - 1% 1% 1% - 3% - - - - - - 1%
df df jl jl
11375 1 2 1 1 1 3 1 2 1 1 1 1 1 - - 1 -
1% - 1% - - 1% 1% 1% 1% 1% 1% 2% - - - - -
11377 2 1 1 2 - 2 1 1 2 - - - - - - - -
- - - 1% - - 1% 1% 1% 2% - - - - - - -
11378 2 2 - 1 1 - 2 2 - 1 1 - - - - - -
- 1% - - - - 1% 1% - 1% 1% - - - - -
11379 1 1 - - 1 - 1 1 - - 1 - 1 - 1 1 - -
- - - - - - - 1% - - 1% - - - 1% - -
11385 2 1 1 2 - - 2 1 1 2 - 1 1 1 - -
- - - 1% - - 1% 1% 1% 2% - - - - 1% - -
11412 1 - 1 - - 1 1 - 1 - - 1 - - - - -
- - - - - 1% - - 1% - - 2% - - - - - -
11415 1 1 - - - 1 1 1 - - - 1 - - - - -
- - - - - 1% - 1% - - - 2% - - - - -
11421 1 1 - - 1 - 1 1 - - 1 - - - - - -
- - - - - - 1% - - 1% - - - - - -
11422 - - - - - - - - - - - - 1 1 - - 1 -
11423 2 2 - 2 - 2 2 - - 2 - - - -
- 1% - - 1% - 1% 1% - - 2% - - - - - -
11427 1 - 1 - 1 - 1 - 1 - 1 - 1 1 - 1 -
- - - - - - - - 1% - 1% - - - - - - -
11428 1 1 - 1 - 1 1 - 1 - - - - - - -
- - - - - - - 1% - 1% - - - - - - - -
Significance Z-testing G/H/1/3/K/L M/N/O/P/Q/R

Continued

shown at 95% in UPPERCASE and 90% in lowercase in the groupings: A/B/C/D/E/F
STRATEGY ONE
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NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Table 3-1
QUESTION 3:
Zip Code.
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE-—————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O o®
11431 2 2 - 2 - - 2 2 - 2 - - - - - - - -
- 1% 1% - - 1% 1% - 2% - - - - - - - -
11433 1 1 - - 1 - 1 1 - - 1 - - - - - - -
- - - - - - - 1% - - 1% - - - - - -
11434 3 1 2 - 2 1 3 1 2 - 2 1 1 - 1 - - 1
1? - 1% - 1% 1% 1% 1% 1% - 2% 2% - - - - 1%
J
11435 3 2 1 2 - 3 1 2 1 2 - - - - - - -
1% 1% - 1% - 1% 1% 1% 1% 2% - - - - -
11514 1 1 - 1 - - - - - - - - - - - - -
11520 2 - 2 1 1 - - - - - - - - - - - - -
- 1% - - - — - - - - - - - -
11550 - - - - - - - - - - - - 1 1 - 1
- - - - - - - - - - - - - - - - 1%
11551 1 - 1 - 1 - - - - - - - - - -
11554 1 1 - 1 - - - - - - - - - - -
- - - - - 1% — - - - - - - - - — - —
11557 1 - 1 - 1 - - - - - - - - - - - - -
11558 2 - 2 1 - 1 - - - - - - - - - - - -
- - 1% - - 1% - - - - - - - - -
11561 1 - 1 - - 1 - - - - - - - - - - - -
- - - - - 1% — - - - - - - - - -
11563 1 1 - 1 - - - - - - - - - -
11566 2 - 2 - 1 1 - - - - 1 1 - 1 -
- - 1% - - 1% - - - - - - - - - - - -
11570 1 - 1 - 1 - - - - - - - 1 - 1 - 1 -
11572 2 - 2 1 1 - - - - - - - - - - - - -
- - 1% - - - — - - - - - - - - - - -
11580 - - - - - - - - - - 1 - 1 1 - -
- - - - - — - — - - - - 1% - —
11581 1 - 1 - 1 - - - - - - - - - - - -
11590 1 - 1 1 - - - - - - - - - - -
G/H/1/3/K/L MIN/O/P/Q/R

Significance Z-testing shown at 95% in UPPERCASE and 90% in lowercase in_the groupings: A/B/C/D/E/F
Ccontinued STRATEGY ONE
ontinuel
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Table 3-1
QUESTION 3:
Zip Code.
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE-—————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O o®
11598 - - - - - - - - - - - - 1 1 - - 1 -
11701 2 - 2 1 1 - - - - - - - - - - - - -
- - 1% - - - — - - - - - - - -
11702 - - - - - - - - - - - - 1 - 1 1 - -
- - - - - - — - — — - - - 1% - —
11704 1 - 1 - 1 - - - - - - - - - -
- - - - - 1% — - - - - - - - - - - -
11706 4 1 3 - 2 2 - - - - - - - - - - - -
1% - 1% 1% 1% - - - - - - - - - - - -
D d
11710 1 - 1 - 1 - - - - - - - - - -
11714 2 1 1 1 1 - - - - - - - - - -
11716 1 - 1 - 1 - - - - - - - - - - -
- — - - - 1% - - - - — - - - - - - -
11717 2 1 1 1 1 - - - - - - - - - - - -
11720 1 - 1 - 1 - - - - - - - - - - - - -
11721 1 - 1 - 1 - - - - - - - - - -
11726 3 1 2 - 1 2 - - - - - - - - -
1% - 1% - - 1% - - - - - - - - - - -
d
11729 - - - - - - - - - - - - 1 1 - - 1 -
11735 1 - 1 - 1 - - - - - - - - - -
11742 2 1 1 - 1 1 - - - - - - - - - - -
- - - - - 1% — - - - - - - - - - - -
11747 1 1 - 1 - - - - - - - - - - - - -
11751 1 - 1 - 1 - - - - - - - - - - -
11752 - - - - - - - - - - - - 1 1 - - 1 -
11754 1 1 - - - 1 - - - - - - - - - - -
- - - - - 1% — - - - - - - - - - - -

Significance Z-testing shown at 95% in UPPERCASE angQg%AiQ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
Continued
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Table 3-1
QUESTION 3:
Zip Code.
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE--—-———————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O ®
11755 1 1 - - 1 - - - - - - - - - - - - -
11756 1 - 2 - - - - - - - - - - -
1% 1% - 1% 1% - - - - - - - -
11757 - - - - - - - - - - - - 1 - 1 - 1 -
11758 5 3 2 2 - 3 - - - - - - 1 - 1 1 - -
1% 1% 1% 1% - 2% - - - - - - - - - 1% - -
e e
11762 - - - - - - - - - - - - 1 1 - - 1 -
11763 1 1 - 1 - - - - - - - - - - -
- - - - - 1% — - - - - - - - —
11771 1 - 1 - 1 - - - - - - - - - - -
11772 1 - 1 - 1 - - - - - - - - - -
11776 3 1 2 - 3 - - - - - - - - - - - - -
1% - 1% - 1% - - - - - - - - - - - - -
df df
11779 1 - 1 - 1 - - - - - - - - - -
11783 1 - 1 1 - - - - - - - - - - - - -
11784 1 1 - 1 - - - - - - - - - - - - -
11787 2 - 2 - 1 1 - - - - - - - - - - - -
- - 1% - - 1% - - - - - - - - -
11789 1 - 1 - 1 - - - - - - - - - - - -
11798 1 - 1 - - 1 - - - - - - - - -
- - - - - 1% — - - - - - - - - - - -
11803 - - - - - - - - - - - - 2 - 2 - 2 -
- - - - - - - - - - - - - 1% - 1% -
11946 1 - 1 - - - - - - - - - - - - - -
- — - - - 1% - - - - - - - - - - - -
11949 1 - 1 - - - - - - - - - - - - - -
- - - - - 1% — - - - - - - - - - - -

Significance Z-testing shown at 95% in UPPERCASE angQQ%Ai¥ Eoge&casg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
Continued
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Table 3-1
QUESTION 3:
Zip Code.
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE--—-————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O ®
11950 1 - 1 - 1 - - - - - - - - - - - -
11951 1 - 1 1 - - - - - - - - - - - - -
11967 1 - 1 1 - - - - - - - 1 1 - 1 - -
- - - - - - - - - - - - - - 1% - -
12401 2 - 2 1 1 - - - - - - 1 - 1 1 - -
- - 1% - - - - - - - - - - - - 1% - -
12472 1 1 - 1 - - - - - - - - - -
12477 1 - 1 - 1 - - - - - - - - - - - - -
12498 - - - - - - - - - - - - 1 - 1 - 1 -
12522 1 - 1 - 1 - - - - - - - - - - - -
- - - - - 1% — - - - - - - - -
12533 1 - 1 - 1 - - - - - - - - - - - - -
12538 - - - - - - - - - - - 1 1 1 - -
- - - - - - — - — - - - - - - 1% - —
12549 1 - 1 - 1 - - - - - - - - -
- - - - - 1% — - - - - - - - - - - -
12550 1 - 1 - 1 - - - - - - - - - - - - -
12561 1 - 1 1 - - - - - - - - - - - - - -
12566 1 1 - - - - - - - - - - - - - - -
- - - - - 1% — - - - — - - - - - - -
12580 1 1 - - - 1 - - - - - - - - - - -
- - - - - 1% — - - - - - - - - - -
12588 - - - - - - - - - - - 1 - 1 1 - -
- - - - - - - - - — - - - - 1% - -
12590 2 1 1 - 2 - - - - - - - - - - -
- - - - 1% - — - - - - - - - - - - -
12603 1 1 - - - - - - - - - - - - -
- - - - - 1% — - - - - - - - - — - —
12701 2 1 1 - 1 - - - - - - - - - - -
- - - - - 1% — - - - — - - - - - - -

Significance Z-testing shown at 95% in UPPERCASE angQS%Ai$ Eoge§ca38 &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
Continued



NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Table 3-1
QUESTION 3:
Zip Code.
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE-—-————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®»w 6 O O 6 6 6 o GO OO O O Mm O O 6 O ®
12741 1 1 - - - - - - - - - - - - -
- - - - 1% — - - - - - - - - - - -
12759 1 - 1 1 - - - - - - - - - - - - -
12776 1 - 1 - 1 - - - - - - - - - - - -
- - - - 1% - - — - - - - - - - - -
18328 1 1 - - - - - - - - - - - - -
- - - - 1% — - - - - - - - - - - -
18337 1 - 1 1 - - - - - - - - - -
18426 1 1 - - - - - - - - - - - - - -
- - - - 1% — - - - - - - - - - - -
18428 - - - - - - - - - - - - -

(=
(=
|

1% - - - - - - - - - - - -

Significance Z-testing shown at 95% in UPPERCASE angQS% in Iowercasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

ATEGY
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Table 4-1
QUESTION 4:

What is your current employment status?

BANNER 1

BASE=TOTAL SAMPLE

**D/S (EMPLOYED -
UNEMPLOYED)

TOTAL EMPLOYED

EMPLOYED FULL-TIME
OUTSIDE OF THE HOME

EMPLOYED PART-TIME
OUTSIDE OF THE HOME

RETIRED

TEMPORARILY NOT WORKING
OR CURRENTLY UNEMPLOYED/
LOOKING FOR WORK

HOMEMAKER

STUDENT

EMPLOYED FULL-TIME OR
PART-TIME INSIDE THE HOME

DISABLED

OTHER

Significance Z-testing shown at 95% in UPPERCASE ang9g% i

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

----------- TRI-STATE RESIDENT. NYC RESIDENT- TIMES SQUARE EMPLOYEE--—-————————-
TOTAL GENDER AGE TOTAL GENDER TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O GO O O M- O~ O & O 6
600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 3% 48% 18%
230 142 88 115 118 -3 144 96 48 79 59 6 503 233 270 175 239 89
38% 55% 26% 53% 48% 2% 48% 65% 32% 64% 51% 10% 100% 100% 100% 100%  100%  100%
CF ACF F ACF ACF IL  GIKL L  GIKL IL
415 200 215 165 181 69 222 122 100 101 87 34 503 233 270 175 239 89
69% 78% 63% 77% 74% 49% 74% 82% 66% 82% 76% 55% 100% 100% 100% 100% 100%  100%
cF ACF F ACF CF iL GIL glL iL
185 58 127 50 63 72 78 26 52 22 28 28 - - - - - -
31% 22% 37% 23% 26% 51% 26% 18% 34% 18% 24% 45% - - - - - -
BD aBDE ABCDE Hj gHIk GHJIK
317 169 148 133 147 37 176 103 73 87 71 18 490 230 260 169 234 87
53% 66% 43% 62% 60% 26% 59% 70% 48% 71% 62% 29% 97% 99% 96% 97% 98% 98%
CF ACF F ACF ACF IL GIL L GIL IL o
74 22 52 26 24 24 31 13 18 9 10 12 13 3 10 6 5 2
12% ) 15% 12% 10% 17% 10% % 12% 7% % 19% 3% 1% 4% 3% 2% 2%
b BE Be ghJdk n
56 29 27 1 5 50 24 10 14 1 3 20 - - - - -
b 11% 8% - 2% 35% 8% 7% % 1% 3% 32% - - - - - -
DE DE DE ABCDE JK J JK GHIJK
49 13 36 14 20 15 23 8 15 6 10 7 - - - -
8% 5% 11% 7% 8% 11% 8% 5% 10% 5% % 11% - - - - - -
b Bd b
27 - 27 7 17 3 6 - 6 2 4 - - - - -
5% 8% 3% 7% 2% 2% 4% 2% 3% - - - - -
B ABDF B BdF b HL HL HL
27 8 19 25 2 - 13 5 8 12 1 - - - - - - -
5% 3% 6% 12% 1% 4% 3% 5% 10% 1% - - - - -
EF eF EF ABCEF KL L KL  gHKL
24 9 15 6 10 8 15 6 9 5 6 4 - - - - - -
4% 3% 4% 3% 4% 6% 5% 4% 6% 4% 5% 6% - - - - -
23 8 15 2 17 4 10 3 7 - 9 1 - - - - - -
4% 3% 4% 1% 7% 3% 3% 2% 5% 8% 2% - - - -
D d D aBDf J J J gHJL
3 - 3 2 - 2 - 2 1 1 - - - - - - -
1% - 1% 1% - 1% 1% 1% 1% - - - - - -
bf bf
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Table 5-1
QUESTION 5: : :
What was your household®s total income from all sources before taxes in 2008? Please select only one response.

BANNER 1

----------- TRI-STATE RESIDENT: NYC RESIDENT- TIMES SQUARE EMPLOYEE---—--——-—-
TOTAL GENDER AGE TOTAL GENDER TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
Q) ® © (@) ® Q) © Q)] () @ ((9) ((®) wn (Q)) © Q) @ Q)
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
LESS THAN $49,999 219 74 145 69 92 58 111 40 71 37 45 29 80 28 52 53 21 6
37% 29% 42% 32% 38% 41% 37% 27% 47% 3% 39% 47% 16% 12% 19% 30% 9% 7%
B aBD B Bd H GHJ H HJ QR NQR  MNOQR
$50,000 OR MORE 373 182 191 142 149 82 182 106 76 83 67 32 357 180 177 104 182 71
--------------- 62% 71% 56% 66% 61% 58% 61% 72% 50% 67% 58% 52% 71% 77% 66% 59% 76% 80%
c ACEF C 1 GIKL IL P mOP oP mOP
LESS THAN $15,000 37 13 24 15 16 6 20 8 12 7 9 4 3 1 2 2 1 -
6% 5% 7% 7% 7% 4% 7% 5% 8% 6% 8% 6% 1% - 1% 1% - -
r
$15,000 - $24,999 48 15 33 19 14 15 27 8 19 11 9 7 4 1 3 2 1 1
8% 6% 1%% 9% 6% 11% 9% 5% 13% 9% 8% 11% 1% - 1% 1% - 1%
e
$25,000 - $34,999 46 17 29 9 24 13 17 5 12 5 9 3 30 12 18 22 6 2
8% 7% 8% 4% 10% % 6% 3% 8% 4% 8% 5% 6% 5% % 13% 3% 2%
D D D d h Qr QR MNOQR
$35,000 - $49,999 88 29 59 26 38 24 47 19 28 14 18 15 43 14 29 27 13 3
15% 11% 17% 12% 16% 17% 16% 13% 18% 11% 16% 24% 9% 6% 11% 15% 5% 3%
Bd j hJ R nQR  MNQR
$50,000 - $74,999 107 40 67 32 46 29 48 20 28 12 20 16 91 38 53 43 35 13
18% 16% 20% 15% 19% 21% 16% 14% 18% 10% 17% 26% 18% 16% 20% 25% 15% 15%
j J b HJ mNQR
$75,000 - $99,999 77 33 44 26 28 23 30 11 19 11 13 6 59 27 32 20 26 13
13% 13% 13% 12% 11% 16% 10% 7% 13% % 11% 10% 12% 12% 12% 11% 11% 15%
$100,000 - $124,999 56 29 27 24 22 10 23 15 8 12 6 5 62 32 30 17 33 12
% 11% 8% 11% 9% 7% 8% 10% 5% 10% 5% 8% 12% 14% 11% 10% 14% 13%
$125,000 - $149,999 41 23 18 16 14 11 18 12 6 12 5 1 44 22 22 9 26 9
7% 9% 5% 7% 6% 8% 6% 8% 4% 10% 4% 2% 9% % 8% 5% 11% 10%
(o} L L iL p p P
$150,000 - $199,999 45 29 16 17 23 5 31 24 7 15 14 2 41 23 18 6 27 8
8% 11% 5% 8% 9% 4% 10% 16% 5% 12% 12% 3% 8% 10% 7% 3% 11% 9%
cF aCF i i CF IL glL IL IL P P oP p
$200,000 - $249,999 22 13 9 13 7 2 17 13 4 12 4 1 24 16 8 4 15 5
4% 5% 3% 6% 3% 1% 6% % 3% 10% 3% 2% 5% 7% 3% 2% 6% 6%
i i F cF 1 1kL IKL o] OoP oP
$250,000 OR MORE 25 15 10 14 9 2 15 11 4 9 5 1 36 22 14 5 20 11
4% 6% 3% % 4% 1% 5% 7% 3% 7% 4% 2% % [ 5% 3% 8% 12%
F cF cF 1 iL iL P oP P oP
DECLINE TO ANSWER 8 2 6 4 3 1 7 2 5 3 3 1 66 25 41 18 36 12
1% 1% 2% 2% 1% 1% 2% 1% 3% 2% 3% 2% 13% 11% 15% 10% 15% 13%

Significance Z-testing shown at 95% in UPPERCASE angQg% in IowercasS &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

} ATEGY
Continued
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Table 5-1
QUESTION 5: : }
What was your household®s total income from all sources before taxes in 2008? Please select only one response.
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE--—-————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER Al
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o GO OO O O M- O~ O 6 O 6
MEAN (THOUSANDS) 87.2 102.3 75.8 99.1 85.6 72.3 93.5 116.1 71.0 113.3 87.5 65.4 113.0 125.6 101.5 81.6 129.1 134.4

Significance Z-testing shown at 95% in UPPERCASE angQ(F%%Ai?_ IIEovC\;/e\l;casg 'i\lnEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R



Table 6-1
QUESTION 6:

Are you of Hispanic origin?

BANNER 1

BASE=TOTAL SAMPLE

**D/S (YES - NO)

YES

NO

DECLINE TO ANSWER

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

——————————— TRI-STATE RESIDENT: NYC RESIDENT TIMES SQUARE EMPLOYEE--—-—-—-——-
TOTAL GENDER AGE TOTAL GENDER TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
@»w & O O 6 6 6 H O O O O Mm O~ O e O 6
600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
-397 -165 -232 -100 -166 -131 -165 =77 -88 -52 -59 -54 -391 -188 -203 -119 -190 -82
-66% -64% -68% -47% -68% -93% -55% -52% -58% -42% -51% -87% -78% -81% -75% -68% -79% -92%
F F F ABCEF f 1 L L 1
99 45 54 56 38 5 65 34 31 34 27 4 43 16 27 24 18 1
17% 17% 16% 26% 16% 4% 22% 23% 20% 28% 23% 6% % % 10% 14% 8% 1%
F F F ABCEF F L L L L L R R R mNQR R
496 210 286 156 204 136 230 111 119 86 86 58 434 204 230 143 208 83
83% 81% 84% 73% 84% 96% 7% 75% 78% 70% 75% 94% 86% 88% 85% 82% 87% 93%
D D D D ABCDE GHIJK MnOPq
5 3 2 3 2 - 5 3 2 3 2 - 26 13 13 8 13 5
1% 1? 1% 1% 1% - 2% 2% 1% 2% 2% - 5% 6% 5% 5% 5% 6%

Significance Z-testing shown at 95% in UPPERCASE and 90% in lowercase in
STRATEGY ON

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 7-1
QUESTION 7:
Do you consider yourself...?
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE-—-————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®»w 6 O O 6 6 6 o O OO O O O ®» O 6 O ®
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
WHITE 443 200 243 148 176 119 210 113 97 90 71 49 383 192 191 127 185 71
74% 78% 71% 69% 72% 84% 70% 76% 64% 73% 62% 7% 76% 82% 71% 73% 7% 80%
cD AbCDE 1K ik 1K MOP o o]
AFRICAN-AMERICAN 52 17 35 19 21 12 30 11 19 8 14 8 20 5 15 6 7 7
P 7% 10% P ) M 10% 7% 13% 7% 12% 13% 4% 2% 6% 3% 3% 8%
j n
BLACK 29 8 21 8 16 5 12 3 9 5 5 2 7 2 5 - 5 2
5% 3% 6% 4% 7% 4% 4% 2% 6% 4% 4% 3% 1% 1% 2% - 2% 2%
b b h P P P
ASIAN 39 19 20 22 15 2 21 10 11 10 10 1 24 6 18 11 13 -
7% 7% 6% 10% 6% 1% 7% 7% 7% 8% % 2% 5% 3% 7% 6% 5% -
F F F cF F L 1 L L L R R NR nR R
NATIVE AMERICAN 4 2 2 2 1 1 2 1 1 1 - 1 1 - 1 -
1% 1% 1% 1% - 1% 1% 1% 1% 1% - 2% - - - - - -
OTHER [NON-MANDATORY TEXT 26 9 17 11 13 2 20 7 13 6 13 1 23 7 16 12 9 2
BOX] 4% 3% 5% 5% 5% 1% 7% 5% P 5% 11% 2% 5% 3% 6% 7% 4% 2%
F F F F L L hjL r nr
DECLINE TO ANSWER 7 3 4 5 2 - 5 3 2 3 2 - 45 20 25 19 19 7
1% 1? 1% 2% 1% - 2% 2% 1% 2% 2% - M ) ) 11% 8% 8%

Significance Z-testing shown at 95% in UPPERCASE ang9g% in Iowercasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

ATEGY
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Table 8-1 o
Summary of Ethnicity
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE--—-————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O O
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
CAUCASIAN 381 169 212 110 156 115 170 88 82 65 59 46 363 180 183 116 177 70
64% 66% 62% 51% 64% 82 57% 59% 54% 53% 51% 74% 72% 7% 68% 66% 74% 79%
D D D D ABCDE GHIJK oP p oP
HISPANIC 99 45 54 56 38 5 65 34 31 34 27 4 43 16 27 24 18 1
17% 17% 16% 26% 16% 4% 22% 23% 20% 28% 23% 6% % % 10% 14% 8% 1%
F F F ABCEF F L L L L L R R R mN\QR R
AFRICAN AMERICAN 72 20 52 24 31 17 37 12 25 11 16 10 26 7 19 6 11 9
12% 8% 15% 11% 13% 12% 12% 8% 16% 1) 14% 16% 5% 3% 7% 3% 5% 10%
B B b Hj Np Np
OTHER 47 24 23 25 18 4 27 14 13 13 12 2 68 29 39 28 31 9
8°é 9‘;/:0 7‘;/:0 12°/Fo 7°/Fo 3% 9% 9043 90? 11‘;? 100|/_o 3% 14% 12% 14% 16k 13% 10%
cl

Significance Z-testing shown at 95% in UPPERCASE angQ(F%%Ai?_ IIEovC\;/e\l;cas% 'i\lnEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R



Table 9-1
QUESTION 8:

What is your marital status?

BANNER 1

BASE=TOTAL SAMPLE

**D/S (PARTNERED - SINGLE)

TOTAL PARTNERED

MARRIED

SINGLE, NEVER MARRIED

DIVORCED

LIVING WITH PARTNER

WIDOWED

SEPARATED

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

——————————— TRI-STATE RESIDENT: NYC RESIDENT TIMES SQUARE EMPLOYEE--—-—-—-———-
TOTAL GENDER AGE TOTAL GENDER TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» & O O 6 6 6 ¢ O O O O Mm O~ O & O &
600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
84 70 14 17 48 19 16 44 -28 21 5 -10 21 63 -42 -31 29 23
14% 27% 4% 8% 20% 13% 5% 30% -18% 17% 4%  -16% 4% 27% -16%  -18% 12% 26%
CD ACDEF c acCb C IL GIJKL GIKL IL OP  MOPQ MOP  MOPQ
342 164 178 116 146 80 158 96 62 72 60 26 262 148 114 72 134 56
57% 64% 52% 54% 60% 57% 53% 65% 41% 59% 52% 42% 52% 64% 42% 41% 56% 63%
acD c I GIKL IL i OP  MOPq OoP mOP
258 94 164 99 98 61 142 52 90 51 55 36 241 85 156 103 105 33
43% 36% 48% 46% 40% 43% 47% 35% 59% 41% 48% 58% 48% 36% 58% 59% 44% 37%
b Be B H GHJIK H HJ Nr MNQR  MNQR n
306 152 154 101 129 76 140 89 51 65 52 23 202 115 87 49 106 47
51% 59% 45% 47% 53% 54% 47% 60% 34% 53% 45% 37% 40% 49% 32% 28% 44% 53%
[¢ ACD c c 1 GIKL IL i oP MOP OoP MOP
187 71 116 97 65 25 104 41 63 50 37 17 202 76 126 101 82 19
31% 28% 34% 45% 27% 18% 35% 28% 41% 41% 32% 27% 40% 33% A7% 58% 34% 21%
F F beF ABCEF F HL HI NR R mNQR MNOQR R
48 14 34 - 22 26 25 7 18 12 13 28 7 21 - 19 9
8% 5% 10% - % 18% 8% 5% 12% - 10% 21% 6% 3% 8% - 8% 10%
D D BD D ABCDE J J HJ hJ  GHIK nP P NP NP NP
36 12 24 15 17 4 18 7 11 7 8 3 60 33 27 23 28 9
6% 5% 7% 7% 7? 3% 6% 5% ™% 6% ™% 5% 12% 14% 10% 13% 12% 10%
13 2 11 - 4 9 7 7 - 2 5 6 1 5 - 2 4
2% 1% 3% - 2% 6% 2% 5% 2% 8% 1% - 2% 1% 4%
bD BD D aBDE HJ HJ HIK P P nP
10 7 3 2 7 1 6 4 2 1 4 1 5 4 2 2 1
2% 3% 1% 1% 3? 1% 2% 3% 1% 1% 3% 2% 1% 1% 1% 1% 1%
C

Significance Z-testing shown at 95% in UPPERCASE ang9g% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

PAGE 32
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Table 10-1
QUESTION 9: o
Do you have children under the age of 18 living in your household?
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE-—————————-
TOTAL GENDER AGE TOTAL GENDER TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O o®
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
YES 265 124 141 125 117 23 148 82 66 87 51 10 128 62 66 36 80 12
44% 48% 41% 58% 48% 16% 49% 55% 43% 71% 44% 16% 25% 27% 24% 21% 33% 13%
F cF F ABCEF F L 1kL L GHIKL L R R R MOPR
NO 335 134 201 90 127 118 152 66 86 36 64 52 375 171 204 139 159 77
56% 52% 59% 42% 52% 84% 51% 45% 57% 29% 56% 84% 75% 73% 76% 79% 67% 87%
D D bD D ABCDE J J HJ hd GHIJK Q Q Q MNOQ

Significance Z-testing shown at 95% in UPPERCASE and 90% in lowercase in
STRATEGY ON

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

PACE 33
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Table 11-1
QUESTION 10:
Which of the following best describes where you live?

BANNER 1
----------- TRI-STATE RESIDENT: NYC RESIDENT TIMES SQUARE EMPLOYEE--—-—-—-———
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
Q) ®) © (®) ® ) © Q)] ) @ « (B oD Q) © Q) (®)] Q)
BASE=NEW YORK 430 191 239 159 172 99 300 148 152 123 115 62 411 192 219 153 182 76
100% 44% 56% 37% 400 23%  100% 49% 51% 41% 38% 21%  100% 47% 53% 37% 44% 18%
MANHATTAN 93 48 45 39 35 19 93 48 45 39 35 19 195 103 92 78 79 38
22% 25% 19% 25% 20% 19% 31% 32% 30% 32% 30% 31% 47% %ﬁ? 42% 51% 43% 50%
o)
BRONX 37 22 15 16 13 8 37 22 15 16 13 8 20 7 13 6 7 7
9% 12% 6% 10% 8% 8% 12% 15% 10% 13% 11% 13% 5% 4% 6% 4% 4% 9%
c
BROOKLYN 83 36 47 35 30 18 83 36 47 35 30 18 59 21 38 28 23 8
19% 19% 20% 22% 17% 18% 28% 24% 31% 28% 26% 29% 14% 11% 17% 18% 13% 11%
n n
QUEENS 68 39 29 30 28 10 68 39 29 30 28 10 49 16 33 22 22 5
16% 20% 12% 19% 16% 10% 23% 26% 19% 24% 24% 16% 12% 8% 15% 14% 12% 7%
CF cF 1 NR nr
STATEN ISLAND 19 3 16 3 9 7 19 3 16 3 9 7 11 5 6 3 5 3
4% 2% 7% 2% 5% 7% 6% 2% 11% 2% 8% 11% 3% 3% 3% 2% 3% 4%
Bd BD bd Bd Hj HJ Hj HJ
LONG ISLAND 74 22 52 19 32 23 - - - - - - 40 20 20 9 25 6
17% 12% 22% 12% 19% 23% - - - - - - 10% 10% 9% 6% 14% 8%
bd BD bd BD P
SOMEWHERE ELSE IN NY 56 21 35 17 25 14 - - - - - - 37 20 17 7 21 9
13% 11% 15% 11% 15% 14% - - - - - - 9% 10% 8% 5% 12% 12%
p

Significance Z-testing shown at 95% in UPPERCASE angQB%AiQ Eoge$ca38 &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R



Table 12-1
QUESTION 11:

In which area of Manhattan do you live?

BANNER 1

BASE=MANHATTAN

UPPER EAST SIDE

UPPER WEST SIDE

TIMES SQUARE

MID-TOWN, EXCLUDING TIMES

SQUARE AREA

LOWER EAST SIDE

LOWER MANHATTAN

OTHER

DON*"T KNOW/DECLINE TO
ANSWER

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

TRI-STATE RESIDENT:
AGE

NYC RESIDENT

TIMES SQUARE EMPLOYEE
GENDER AGE

TOTAL GENDER TOTAL GENDER TOTAL
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
» ® © () ® o (ONENG)) ) (©)] « (B oD Q) © ™ (O®) (GY)
93 48 45 39 35 19 93 48 45 39 35 19 195 103 92 78 79 38
100%  52%  48%  42%  38%  20% 100 5%  48%  42%  38%  20% 100%  53%  47%  40%  41% 1%
27 16 11 12 11 4 27 16 11 12 11 4 26 14 12 15 6 5
20%  33%  24%  31%  31%  21% 20%  33%  24%  31%  31%  21%  13%  14%  13% 19% 8h  13%
24 7 17 8 10 6 24 7 17 8 10 6 49 22 27 15 26 8
266 1sh  SB%  21% 2% 3% 26K 15K 3B 21k 29% 32 25 2% 2% 19k 33 21
J | n
12 10 2 10 1 1 12 10 2 10 1 1 22 14 8 10 6 6
13%  21% % 26% 3% 5% 13% 2% % 26% 3% 5% 1% 14% o%  13% 8h  16%
cE  CEF CEF ik IKL KL
13 7 6 6 4 3 13 7 6 6 4 3 41 25 16 14 15 12
4%  15%  13%  1s%  11%  16%  14%  15%  13%  15%  11%  16%  21%  24%  17%  18% 1% = 32%
(o]
4 2 2 2 2 - 4 2 2 2 2 - 6 4 2 2 3 1
% a% 4% 5% 6% - % 4% a% 5% 6% - 3% % 2% 3% a% 3%
3 - 3 1 2 - 3 3 1 2 - 10 7 3 2 6 2
3% - 7% 3% 6% - 3% - 7% 3% 6% - 5% % 3% 3% 8% 50
bf bf hi hi
10 6 4 - 5 5 10 6 4 5 5 37 16 21 18 15 4
11%  13% %% - 4%  2e%  11%  13% % - 14% 26% 1%  16%  23%  23%  19% 1%
D D D D D J J J J J r r
- - - - - - - - - 4 1 3 2 2 -
- - - - - - - - - 2% 1% 3% 3% 3% -
r

Significance Z-testing shown at 95% in UPPERCASE aggTQ

TEGY

0% in lowercase in
R A ON

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

PAGE 35



Table 13-1
QUESTION 12:

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Which of the following best describes where you work? Please select only one response.

BANNER 1

BASE=Q4 WORK OUTSIDE HOME

TOTAL NEW YORK CITY

MANHATTAN

BROOKLYN

QUEENS

BRONX

STATEN 1SLAND

NEW JERSEY

LONG ISLAND

CONNECTICUT

SOMEWHERE ELSE

DON™T KNOW

___________ TRI-STATE RESIDENT:
AGE

NYC RESIDENT

TIMES SQUARE EMPLOYEE--——-—-—-———-
AGE

TOTAL GENDER TOTAL GENDER TOTAL GENDER
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
Q) ® © (@) ® Q) © Q)] () @ « ((®) Q) (Q)) © ® @ (QY)
391 191 200 159 171 61 207 116 91 96 81 30 503 233 270 175 230 89
100% 49% 51% 41% 44% 16%  100% 56% 44% 46% 3% 14%  100% 46% 54% 35% 48% 18%
222 124 98 107 83 32 196 110 86 92 75 29 503 233 270 175 239 89
57% 65% 49% 67% 49% 52% 95% 95% 95% 96% 93% 97% 100% 100% 100% 100% 100%  100%
ce aCEf ACEF
122 60 62 56 45 21 102 51 51 45 39 18 503 233 270 175 239 89
31% 31% 31% 35% 26% 34% 49% 44% 56% 47% 48% 60% 100% 100% 100% 100% 100%  100%
e
43 32 11 23 15 5 41 30 11 22 14 5 - - - - - -
11% 17% 6% 14% % 8% 20% 26% 12% 23% 17% 17% - - - - - -
C aCEef C i 1 1
39 19 20 19 17 3 36 17 19 17 16 3 - - - - - -
10% 10% 10% 12? 10% 5% 17% 15% 21% 18% 20% 10% - - - - - -
13 11 2 7 4 2 12 10 2 6 4 2 - - - - - -
3% 6% 1% 4% 2% 3% 6% % 2% 6% 5% % - - - - - -
C Ce c 1
5 2 3 2 2 1 5 2 3 2 2 1 - - - - - -
1% 1% 2% 1% 1% 2% 2% 2% 3% 2% 2% 3% - - - - - -
90 39 51 29 48 13 3 3 - 1 2 - - - - - - -
23% 20% 26% 18% 28% 21% 1% 3% - 1% 2% - - - - - -
d bD il il
40 13 27 10 22 8 4 2 2 2 2 - - - - - - -
10% 7% 14% 6% 13% 13% 2% 2% 2% 2% 2% - - - - - - -
BD bD L
13 7 6 6 4 3 1 1 - 1 - - - - - - -
3% 4% 3% 4% 2% 5% - 1% - 1% - - - - - - - -
24 7 17 6 13 5 3 - 3 2 1 - - - - - -
6% 4% 9% 4% 8% 8% 1% - 3% - 2% 3% - - - - - -
Bd hj hj

2 1 1 1 1 -
1% 1% 1% 1% 1% - - -

Significance Z-testing shown at 95% in UPPERCASE ang9g% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

PACE 36
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Table 14-1
QUESTION 13:
In which area of Manhattan do you work?

BANNER 1
----------- TRI-STATE RESIDENT. NYC RESIDENT. TIMES SQUARE EMPLOYEE-——————--—-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE

TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+

®» 6 O O 6 6 6 H O GO v O ;m MM O & O ®
BASE=MANHATTAN 122 60 62 56 45 21 102 51 51 45 39 18 503 233 270 175 239 89
100% 4%  51%  46%  37%  17% 100%  50%  50%  44%  38%  18% 100%  46%  54%  35%  48%  18%
UPPER EAST SIDE 23 14 9 13 9 1 23 14 9 13 9 1 - - - - - -
19%  23% 1%  23%  20% 5% 23% 27  18%  29%  23% 6% - - - - - -

F F F F L L L L
UPPER WEST SIDE 12 6 6 5 4 3 12 6 6 5 4 3 - - - - - -
10%  10%  10% % o 14% 1% 1% 1%  11%  10%  17% - - - - - -
TIMES SQUARE 16 9 7 12 3 1 13 9 4 10 2 1 503 233 270 175 239 89
1% 15k 1% 2L 7% S 1% % ek 2% S 6% 100% 100% 100% 100% 100%  100%
1
MIDTOWN, EXCLUDING TIMES 39 17 22 15 16 8 29 13 16 9 13 7 - - - - - -
SQUARE AREA 32%  28%  35%  27%  36%  38%  28% 25k  31%  20%  33% 3% - - - - - -
LOWER EAST SIDE 6 2 4 4 2 - 3 1 2 2 1 - - - - - - -
5% 3% 6% 7% 4% - 3% 2% 4% 4% 3% - - - - - - -
F F F [

LOWER MANHATTAN 16 8 8 5 5 6 13 5 8 4 5 4 - - - - - -
13%  13%  13% % 1k 2o% 1% 10k 16 o%  13% 2% - - - - - -
OTHER 10 4 6 2 6 2 9 3 6 2 5 2 - - - - - -

8% % 10% 4% 132/; 10% 9% 6% 12% 4% 13% 11% - - - - - -

Significance Z-testing shown at 95% in UPPERCASE angQ(F%%Ai?_ IIEovC\;/e\l;casg 'ElnEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 15-1
QUESTION 14: ) } )
Before taking this survey, had you ever heard of the area of New York City called Times Square?

BANNER 1
——————————— TRI-STATE RESIDENT: NYC RESIDENT

TOTAL GENDER AGE TOTAL GENDER

TIMES SQUARE EMPLOYEE--—-—-—-——-
TOTAL GENDER AGE

TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+

@®» & O O 6 6 6 & O O

«©ow O ™™ O~ O 6 O ®

BASE=NOT RESIDENT/EMPLY 575 241 334 196 240 139 278 131 147 106
100% 42% 58% 34% 42% 24%  100% 47% 53% 38%
YES 500 215 285 167 206 127 212 107 105 81
87% 89% 85% 85% 86% Qé% 76% 8%% 71% 76%

cae

Significance Z-testing shown at 95% in UPPERCASE and 90% in lowercase in
STRATEGY ON

112 60 - - - - - -

40% 22% - - - - - -

81 50 - - - - - -

72%  83% - - - - - -
ik

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

PACE 38
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Table 16-1
QUESTION 15: )
Have you been to Times Square?

BANNER 1
----------- TRI-STATE RESIDENT NYC RESIDENT TIMES SQUARE EMPLOYEE-—-------—-
TOTAL  GENDER AGE TOTAL  GENDER TOTAL  GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®»w 6 o O 6 6 6 ¢ GO O 6 O » O~ O & O 6
BASE=HRD OF TIMES SQUARE 500 215 285 167 206 127 212 107 105 8 8l 50 - - - - - -
100%  43%  57%  33%  41%  25% 100%  50%  50%  38%  38%  24% - - - - - -
TOTAL VISITED 480 209 271 161 197 122 209 106 103 78 8 50 - - - - - -
------------- o6% O  95%  OB%  96%  O6% 9% 9%  98%  96% 100%  100% - - - - - -
a J
TOTAL 6 MONTHS 296 140 156 127 115 54 171 90 8 74 67 30 - - - - - -
-------------- 5%  65%  55% 76% 56k  43%  8l%  84%  77%  91% 8%  60% - - - - - -
F CeF F  ABCEF F L L L GIL L
TOTAL LAST YEAR 369 165 204 144 146 79 18 98 91 77 72 40 - - - - - -
--------------- &% T 7% 8%  71% 6% 8% 9% 8%  95% 8%  80% - - - - - -
F F f ABCEF ] glL
IN THE LAST THREE MONTHS ~ 230 112 118 105 81 44 137 72 65 59 52 26 - - - - - -
46%  52%  41%  63% 3% 3%  65%  67% 6% 7%  64% 5% - - - - - -
FCEF ABCEF ] L
IN THE LAST SIX MONTHS 66 28 38 22 34 10 34 18 16 15 15 4 - - - - - -
13% 1% 13% 1% 17, 8%  16%  17%  15%  19% 1% 8% - - - - - -
f f F | ] I I
IN THE LAST YEAR 73 25 48 17 31 25 18 8 10 3 5 10 - - - - - -
15% 1% 17%  10%  15%  20% 8% 7%  10% 4% 6%  20% - - - - - -
bD bD 3 gHIK
WITHIN THE PAST FIVE 60 24 36 12 26 22 12 5 7 1 6 5 - - - - - -
YEARS 12% 1%  13% 7% 13%  17% 6% Sk 7% 1% 7% 10% - - - - - -
d d d D J J J J
MORE THAN FIVE YEARS AGO 51 20 31 5 25 21 8 3 5 3 5 - - - - - -
10% 9% 11% 3% 12% 17k 4% 3% Sk 4% 10% - - - - - -
D D D D ahd J J b J
I HAVE NEVER VISITED TIMES 20 6 14 6 9 5 3 1 2 3 - - - - - - - -
SQUARE # B M M M W 1 2% - - - - - -

Significance Z-testing shown at 95% in UPPERCASE ang9g% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 17-1
QUESTION 16:

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Please think about the last time you went to Times Square. Were you there for business, pleasure or both?

BANNER 1

BASE=Q15 VISITED

BUSINESS

PLEASURE

BOTH

___________ TRI-STATE RESIDENT:

TOTAL GENDER AGE TOTAL GENDER

NYC RESIDENT

TIMES SQUARE EMPLOYEE--——-—-—-———-
TOTAL GENDER AGE

TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL

MALE FEMALE 18-44 35-44+ 55+ TOTAL

MALE FEMALE 18-34 35-44 55+

Q) ® © (@) ® Q) © Q)] () @ « ((®) Q) (Q)) © ® @ (QY)
480 209 271 161 197 122 209 106 103 78 81 50 - - - - - -
100% 44% 56% 34% 41% 25%  100% 51% 4% 37% 39% 24% - - - - - -
37 24 13 16 15 6 22 11 11 12 7 3 - - - - - -
8% 11% 5% 10% 8% 5% 11% 10% 11% 15% % 6% - - - - - -
CF c 1
335 118 217 91 145 99 112 45 67 24 50 38 - - - - - -
70% 56% 80% 57% 74% 81% 54% 42% 65% 31% 62% 76% - - - - - -
BD ABD BD ABD hJ gHJ HJ  GHJk
108 67 41 54 37 17 75 50 25 42 24 9 - - - - - -
23% 32% 15% 34% 19% 14% 36% 47% 24% 54% 30% 18% - - - - - -
CF  ACEF ACEF IL  glIKL GIKL

Significance Z-testing shown at 95% in UPPERCASE ang9g% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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NYC PEDESTRIAN PLAZA STWDY / OCTOBER 2009 PAGE 41
Table 18-1
QUESTION 17:
Which, if any, of the following words best describe Times Square today?

BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE--—-——————-—-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O O
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
TOTAL ANY 583 253 330 212 236 135 296 147 149 122 113 61 502 232 270 175 238 89
————————— 97% 98% 96% 99% 97% 96% 99% 99% 98% 99% 98% 98% 100% 100% 100% 100%  100%  100%
c
TOTAL POSITIVE 524 233 291 199 208 117 272 139 133 113 101 58 387 177 210 134 186 67
-------------- 87% 90% 85% 93% 85% 83% 91% 94% 88% 92% 88% 94% 7% 76% 78% 77% 78% 75%
ceF ACEF ik
TOTAL NEGATIVE 496 205 291 173 196 127 245 112 133 97 91 57 479 218 261 170 226 83
-------------- 83% 7% 85% 80% 80% 90% 82% 76% 88% 7% 79% 92% 95% 94% 97% 97% 95% 93%
b ABDE gHik GHIK n
CROWDED 391 152 239 130 154 107 188 78 110 65 72 51 422 188 234 148 199 75
65% 59% 70% 60% 63% 76% 63% 53% 72% 53% 63% 82% 84% 81% 87% 85% 83% 84%
b BDe ABDE Hj GHJIK GHIK n
TOURISTY 385 152 233 128 161 96 190 78 112 65 74 51 458 209 249 162 215 81
64% 59% 68% 60% 66% 68% 63% 53% 74% 53% 64% 82% 91% 90% 92% 93% 90% 91%
BD bd HJI GHJ hj GHIK
ENERGETIC 348 142 206 123 140 85 160 74 86 62 57 41 249 116 133 84 122 43
58% 55% 60% 57% 57% 60% 53% 50% 57% 50% 50% Sg% 50% 50% 49% 48% 51% 48%
g
CONGESTED 300 114 186 88 130 82 135 52 83 43 54 38 355 149 206 122 169 64
50% 44% 54% 41% 53% 58% 45% 35% 55% 35% 47% 61% 71% 64% 76% 70% 71% 72%
D BD BD aBD Hj gHJ hj  GHIk n N
NOISY 284 104 180 89 121 74 126 49 77 43 46 37 314 140 174 120 137 57
A7% 40% 53% 41% 50% 52% 42% 33% 51% 35% 40% 60% 62% 60% 64% 69% 57% 64%
b BD Bd BD h gHIk GHIK nQ
COMMERCIALIZED 280 120 160 100 115 65 136 60 76 50 55 31 344 165 179 133 153 58
A7% A7% A7% A7% A7% 46% 45% 41% 50% 41% 48% 50% 68% 71% 66% Mgg% 64% 65%
r
DIVERSE 252 104 148 90 100 62 117 57 60 43 41 33 178 75 103 57 80 41
42% 40% 43% 42% 41% 44% 39% 39% 39% 35% 36% 53% 35% 32% 38% 33% 33% 46%
GhiJK mNPQ
UNIQUE 245 118 127 101 93 51 116 71 45 56 40 20 139 73 66 55 55 29
41% 46% 37% 47% 38% 36% 39% 48% 30% 46% 35% 32% 28% 31% 24% 31% 23% 33%
Cef CeF i glKL 1kl oQ q q
TRENDY 217 95 122 87 90 40 101 59 42 45 37 19 55 29 26 22 20 13
36% 37% 36% 40% 37? 28% 34% 40% 28% 37% 32% 31% 11% 12% 10% 13% 8% 15%
DYNAMIC 217 99 118 79 82 56 106 54 52 46 33 27 135 64 71 42 63 30
36% 38% 35% 37% 34% 40% 35% 36% 34% 37% 29% 44% 27% 27% 26% 24% 26% 34%
CREATIVE 170 77 93 75 72 23 97 56 41 48 36 13 76 37 39 40 23 13
28% 30% 27% 35% 30% 16% 32% 38% 27% 39% 31% 21% 15% 16% 14% 23% 10% 15%
F F F acF F 1 IL IL Q Q q MnOQr
Significance Z-testing shown at 95% in UPPERCASE angQS%Ai¥ éogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

Continued



NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Table 18-1
QUESTION 17:
Which, if any, of the following words best describe Times Square today?

BANNER 1

___________ TRI-STATE RESIDENT:
AGE

NYC RESIDENT

TIMES SQUARE EMPLOYEE-——-—---
GENDER AGE

TOTAL GENDER TOTAL GENDER TOTAL
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O O O O M- O; O e O 6
SAFE 154 81 73 58 60 36 92 52 40 44 30 18 200 105 95 60 102 38
26% 31% 21% 27% 25% 26% 31% 35% 26% 36% 26% 29% 40% 45% 35% 34% 43% 43%
aCe i i OoP op
HIP 144 65 79 72 53 19 71 43 28 40 20 11 24 12 12 10 7 7
24% 25% 23% 33% 22% 13% 24% 29% 18% 33% 17% 18% 5% 5% 4% 6% 3% 8%
F F F ABCEF F 1K1 glKL
CUTTING EDGE 106 51 55 46 44 16 62 35 27 24 28 10 24 14 10 10 7 7
18% 20% 16% 21% 18@ 11% 21% 24% 18% 20% 24% 16% 5% 6% 4% 6% 3% 8%
FUTURISTIC 102 54 48 54 35 13 61 37 24 36 17 8 24 17 7 13 8 3
17% 21% 14% 25% 14% % 20% 25% 16% 29% 15% 13% 5% 7% 3% 7% 3% 3%
F CeF ACEF KL glKL 0q Oq
EDGY 97 42 55 43 45 9 48 28 20 22 20 6 27 15 12 9 13 5
16% 16% 16% 20% 18% 6% 16% 19% 13% 18% 17% 10% 5% 6% 4% 5% 5% 6%
F F F F F 1
BORING 8 3 5 5 3 - 8 3 5 5 3 - 38 21 17 14 18 6
1% 1% 1% 2% 1% - 3% 2% 3% 4% 3% - 8% 9% 6% 8% 8% 7%
F f F F f L 1 L L 1
NONE OF THESE - - - - - - - - - - - - 1 1 - - 1 -
DON™T KNOW 17 5 12 3 8 6 4 1 3 1 2 1 - - - - - -
3% 2% 4? 1% 3% 4% 1% 1% 2% 1% 2% 2% - - - - - -

Significance Z-testing shown at 95% in UPPERCASE angQE% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 19-1
Summary of Times Square

BANNER 1

BASE=TOTAL SAMPLE

PLACE TO LIVE

VISIT

PLACE TO WORK

Satisfaction: % Very Satisfied

TRI-STATE RESIDENT:
AGE

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

NYC RESIDENT

TIMES SQUARE EMPLOYEE
GENDER AGE

TOTAL GENDER TOTAL GENDER AGE TOTAL
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
» ® © () ® o (©) G)) m (@) «© O oD Q) © ® @ Q)
600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100%  43%  57%  36%  41%  24% 100%  49%  51%  41%  38%  21% 100%  46%  54%  35%  48% 18k
10 8 2 9 1 - 10 8 2 9 1 - 5 3 2 3 - 2
83%  80% 100%  90%  100% - 83% 80% 100%  90%  100% - 23%  21%  25%  30% - 33
F F F F F L L L L L Q q q
193 77 116 75 67 51 82 41 41 40 19 23 - - - - - -
40% 3™ 43%  47Th  34% 4% 3% 3%  40%  51%  23%  46h - - - -
e bE K K K ghkK K
5 2 3 4 1 - 3 2 1 3 - - 101 55 46 24 51 26
3%  22%  43%  33%  33% - 23%  22%  25%  30% - - 20%  24% 17 14%  21%  20%
F f F KI ki P oP P moP

Significance Z-testing shown at 95% in UPPERCASE ang9g% in Iowercasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

ATEGY
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Table 20-1
Summary of Times Square

BANNER 1

BASE=TOTAL SAMPLE
PLACE TO LIVE
VISIT

PLACE TO WORK

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Satisfaction: % Satisfied

NYC RESIDENT

___________ TRI-STATE RESIDENT:
AGE

TIMES SQUARE EMPLOYEE--——-----
AGE

TOTAL GENDER TOTAL GENDER TOTAL GENDER
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®»w 66 o o 6 6 6 H GO O v O ;m; O O & O 6
600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100%  43%  57%  36%  41%  24% 100%  49%  51%  41%  38%  21% 100%  46%  54%  35%  48%  18%
12 10 2 10 1 1 12 10 2 10 1 1 14 9 5 6 4 4
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  64%  64%  63%  60%  67%  67%
437 191 246 149 174 114 187 96 91 71 70 46 - - - - - -
91%  91% 91%  93%  88%  93% 8%  91%  88%  91%  86% 9% - - - - - -
14 9 5 11 2 1 11 373 181 192 126 180 67

9
88%  100% 71% 92% 67%  100% 85%  100%
i

Significance Z-testing shown at 95% in UPPERCASE ang9g% i

2 9
50% 90%

n lowercase in
ON

ATEGY

1 1
50%  100% 74% 78% 71% 2% 75%

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

75%
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NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009 PAGE 45

Table 21-1 ) } ) o
Summary of Times Square Satisfaction: % Dissatisfied
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE--—-————————
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE

TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®»w 66 o o 6 6 6 H GO O« O ;m o O & O ®

BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%

PLACE TO WORK 2 - 2 1 1 - 2 - 2 1 1 - 120 51 69 44 57 19
13% - 29% 8% 33% - 15% - 50? 10% 50% - 24% 22% 26% 25% 24% 21%

VISIT 30 15 15 9 15 6 14 8 6 5 7 2 - - - - - -
6% % 6% 6% 8% 5% ™% 8% 6% 6% % 4% - - - - - -

PLACE TO LIVE - - - - - - - - - - - - 8 5 3 4 2 2
- - - - - 36% 36% 38% 40% 33% 33%

Significance Z-testing shown at 95% in UPPERCASE angQB%AiQ éoge$ca38 &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R



Table 22-1
QUESTION 17A:

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Please think about the last time you went to Times Square. How satisfied were you with your experience?

BANNER 1

BASE=TOTAL VISITED

**D/S (SATISFIED -
DISSATISFIED)

TOTAL SATISFIED

TOTAL DISSATISFIED

VERY SATISFIED

SOMEWHAT SATISFIED

SOMEWHAT DISSATISFIED

VERY DISSATISFIED

DON™T KNOW

___________ TRI-STATE RESIDENT:
AGE

NYC RESIDENT

TIMES SQUARE EMPLOYEE--—-—-—-———-
AGE

TOTAL GENDER TOTAL GENDER TOTAL GENDER
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
» ® © (O)) ® Q) © (GQ)) Q) @ « ((®) () (Q)) © ® @ ®
480 209 271 161 197 122 209 106 103 78 81 50 - - - - - -
100%  44% 56k  34%  41%  25% 100%  51% 4% 3% 3% 2% - - - - - -
407 176 231 140 159 108 173 88 85 66 63 44 - - - - - -
85%  B4% 85k  87%  B1% 8%  83% 83% 83% 85%  78%  88% - - - - - -
e
437 191 246 149 174 114 187 9% 91 71 70 46 - - - - - _
91%  91%  91%  93%  88%  93% 8%  91% 88k  91%  86%  92% - - - - - -
30 15 15 9 15 6 14 8 6 5 7 2 - - - - - _
6% 7% 6% 6% 8 5% 7% 8% 6% 6% %% 4% - - - - - -
193 77 116 75 67 51 82 a1 a1 40 19 23 - - - - - _
a0% 3™ 43%  47%  34% 4% 3% 3%  40%  51%  23%  46% - - - - - -
e bE K K K ghK K

244 114 130 74 107 63 105 55 50 31 51 23 - - - - - -
Sl  S5%  48% 4ok 54 5% 0% 52 4% 40K e 4ok - - - - - -
28 14 14 8 14 6 13 7 6 4 7 2 - - - - - _
6% 7% 5% 5% 7% 5% 6% 7% 6% 5% % 4% - - - - - -
2 1 1 1 1 - 1 1 - 1 - - - - - _ _

- - - 1% 1% - - 1% - 166 - - - - -

13 3 10 3 8 2 8 2 6 2 4 2 - - - - - _
3% 1% % 2% 4% 2% a% 2% 6% 3% 5% a% - - - z - Z

Significance Z-testing shown at 95% in UPPERCASE angQE% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

PAGE 46



NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Table 23-1
QUESTION 18: } } )
How satisfied are you with Times Square as a place to live?

BANNER 1
----------- TRI-STATE RESIDENT NYC RESIDENT. TIMES SQUARE EMPLOYEE——-———-———-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
» ® © () ® o (©) (G) () (©)] « ((B) oD Q) © (@) ()] (GY)
BASE=TIME SQUARE/RESIDENT 12 10 2 10 1 1 12 10 2 10 1 1 22 14 8 10 6 6
100%  83%  17%  83% 8% 8h 100%  83%  17%  83% 8% 8k 100%  64%  36%  A5%  27%  27%
**D/S (SATISFIED - 12 10 2 10 1 1 12 10 2 10 1 1 6 4 2 2 2 2
DISSATISFIED) 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  27% 2% 256  20%  33%  33%
TOTAL SATISFIED 12 10 2 10 1 1 12 10 2 10 1 1 14 9 5 6 4 4
--------------- 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  64%  64%  63%  60%  67%  67%
TOTAL DISSATISFIED - - - - - - - - - - - - 8 5 3 4 2 2
- - - - - - - - - - - - 36% 36%  3%%H  40% 33  33%
VERY SATISFIED 10 8 2 9 1 - 10 8 2 9 1 - 5 3 2 3 - 2
83%  80% 100%  90%  100% - 83% 80% 100%  90%  100% - 23% 21%  25%  30% - 33
F F F F F L L L L L Q q q
SOMEWHAT SATISFIED 2 2 - 1 - 1 2 2 - 1 - 1 9 6 3 3 4 2
17%  20% - 10% - 100%  17%  20% - 10% - 100%  41%  43%  38%  30%  67%  33%
ABCDE GHIJK
SOMEWHAT DISSATISFIED - - - - - - - - - - - - 4 3 1 1 1 2
- - - - - - - - - - - - as%  21%  13%  10%  17%  33%
VERY DISSATISFIED - - - - - - - - - - - - 4 2 2 3 1 -
- - - - - - - - - - - - 18 1% 25K 30h L7 -
r

Significance Z-testing shown at 95% in UPPERCASE angQS% in Iowercasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

ATEGY

PAGE 47



Table 24-1
QUESTION 19:

How satisfied are you with Times Square as a place to work?

BANNER 1

BASE=TIME SQUARE/EMPLY

**D/S (SATISFIED -
DISSATISFIED)

TOTAL SATISFIED

TOTAL DISSATISFIED

VERY SATISFIED

SOMEWHAT SATISFIED

SOMEWHAT DISSATISFIED

VERY DISSATISFIED

DON™T KNOW

TRI-STATE RESIDENT:
AGE

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

NYC RESIDENT

TIMES SQUARE EMPLOYEE
GENDER AGE

TOTAL GENDER TOTAL GENDER TOTAL
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
Q)] ® © o ® (@] © Q)] m @) « (3 D (V) © (G ()] R
16 9 7 12 3 1 13 9 4 10 2 1 503 233 270 175 239 89
100%  56%  44%  75%  19% 6% 100%  69%  31%  7r%  15% 8% 100%  46%  54%  35%  48%  18%
12 9 3 10 1 1 9 9 - 8 - 1 253 130 123 82 123 48
75%  100%  43%  83%  33% 100%  69%  100% - 8% - 100% S50%  56%  46%  47%  51%  54%
ACE c AC IK GIK 1K GIK Op
14 9 5 11 2 1 11 9 2 9 1 1 373 181 192 126 180 67
88% 100%  71%  92%  67% 100%  85% 100%  50%  9O%  50% 100%  74%  78%  71% 7%  75%  75%
1 o
2 - 2 1 1 2 - 2 1 1 - 120 51 69 a4 57 19
13% - 29% 8% 33% - 15% - 50k 10h 50 - 2% 22%  26%  25%  24%  21%
5 2 3 4 1 3 2 1 3 - - 101 55 46 24 51 26
31%  22%  43%  33%  33% - 23 2% 25%  30% - - 206 24% 1%  14%  21% 2%
F f F kI A P oP P mOP
9 7 2 7 1 1 8 7 1 6 1 1 272 126 146 102 129 a1
56%  78%  29%  58%  33% 100%  62%  78%  25%  60%  50% 100%  54%  54%  54%  58%  54%  46%
c ACD i GIJ r
2 - 2 1 1 - 2 2 1 1 - 88 35 53 29 45 14
13% - 29% 8% 33% 15% - 50h  10h 50 - 1%  15%  20%  17%  19%  16%
- - - - - - - - 32 16 16 15 12 5
- - - - - - - - - - - 6% 7% &% % 5% 6%
- - - - - - - - - 10 1 9 5 2 3
- - - - - - - - - - - - 2% - 3% 3% 1% 3%
N NQ n

Significance Z-testing shown at 95% in UPPERCASE ang98% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 25-1
QUESTION 20:

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Which of the following was the primary means of transportation you took the last time you went to Times Square?

BANNER 1

BASE=VISITED/EMPLY OR
RESIDENT

TOTAL PUBLIC
TRANSPORTATION

TOOK A TRAIN OR SUBWAY

DROVE MY CAR

TOOK A BUS

WALKED

CARPOOL

FERRY

BICYCLED

OTHER

DON™T KNOW

-—-TRI-STATE RESIDENT:
AGE

NYC RESIDENT
NDER

TIMES SQUARE EMPLOYEE
AGE

TOTAL GENDER TOTAL TOTAL GENDER
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 H O GO O O ;m o» O & O ®

505 226 279 180 201 124 231 123 108 95 84 52 503 233 270 175 239 89
100% 45% 55% 36% 40% 25%  100% 53% A7% 41% 36% 23%  100% 46% 54% 35% 48% 18%
317 133 184 107 125 85 149 69 80 51 61 37 378 162 216 141 181 56
63% 59% 66% 59% 62% 69% 65% 56% 74% 54% 73% 71% 75% 70% 80% 81% 76% 63%

b j gHJ HJ hJ R NR NR R
148 78 70 62 61 25 68 47 21 42 16 10 26 18 8 6 11 9
29% 35% 25% 34% 30% 20% 29% 38% 19% 44% 19% 19% 5% 8% 3% 3% 5% 10%
F CF CF F IK  glIKL GIKL Op Op
253 103 150 84 103 66 123 58 65 38 55 30 313 140 173 125 146 42
50% 46% 54% A7% 51% 53% 53% 47% 60% 40% 65% 58% 62% 60% 64% 71% 61% A7%

b J HJ GHJ J R R R MNQR R
140 74 66 56 60 24 64 45 19 38 16 10 25 17 8 6 11 8
28% 33% 24% 31% 30% 19% 28% 37% 18% 40% 19% 19% 5% % 3% 3% 5% %
F CF cF F Ik gIKL GIKL Op op
59 29 30 19 22 18 24 11 13 11 6 7 65 22 43 16 35 14
12% 13% 11% 11% 11% 15% 10% % 12% 12% 7% 13% 13% % 1&% M 15% 16%

np
31 14 17 8 12 11 10 7 3 1 6 3 86 43 43 25 43 18
6% 6% 6% 4% 6% ) 4% 6? 3% 1% 7? 6% 17% 18% 16% 14% 18% 20%

J
8 4 4 6 1 1 4 2 2 4 - - 1 1 - - 1
2% 2% 1% 3% - 1% 2% 2% 2% 4% - - - - - - 1%
E KL KL
5 1 4 4 1 2 2 2 - - - - - - -
1% - 1% 2% - 1% 1% 2% 2% - - - - - - -
E E E

- - - - - - - - - - - 2 - 1 1 -
- - - - - - - - - 1% - 1% - -
5 1 4 1 2 2 3 3 1 2 10 8 2 2 2 6
1% - 1% 1% 1% 2% 1% - 3% 1% 4% 2% 3% 1% 1% 1% 7%
hj hj Oq mOPQ
4 - 4 2 1 1 1 - 1 1 - 1 - 1 - 1 -
1@ - 1% 1% - 1% - 1% 1% - - - - - -

Significance Z-testing shown at 95% in UPPERCASE ang98% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 26-1
QUESTION 21:

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Which, if any, of the following activities have you done in Times Square in the past 6 months?

BANNER 1

BASE=TOTAL ASKED

WENT TO A RESTAURANT

WENT SHOPPING

ATTENDED A BROADWAY SHOW OR
WENT TO A THEATER

WENT TO A COMEDY SHOW, SAW
LIVE MUSIC, OR WENT TO
ANOTHER ENTERTAINMENT VENUE

ATTENDED A BUSINESS MEETING

Significance Z-testing shown at 95% in UPPERCASE ang9g% i

NYC RESIDENT

TRI-STATE RESIDENT:
AGE

TIMES SQUARE EMPLOYEE
AGE

TOTAL GENDER TOTAL GENDER TOTAL GENDER
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
» ® © () ® o (©) (G)) m @ « w () Q)] © (@) @ R
307 152 155 140 111 56 186 105 81 89 65 32 491 225 266 171 234 86
100% 50% 50% 46% 36% 18%  100% 56% 44% 48% 35% 17%  100% 46% 54% 35% 48% 18%
263 130 133 132 91 40 158 92 66 85 53 20 461 211 250 156 223 82
86% 86% 86% 94% 82% 71% 85% 88% 81% 96% 82% 63% 94% 94% 94% 91% 95% 95%
F F F ABCEF L L 1 GHIKL 1
239 120 119 124 86 29 150 88 62 83 51 16 354 147 207 125 174 55
78% 7% 7% 89% 7% 52% 81% 84% 7% 93% 78% 50% 72% 65% 78% 73% 74% 64%
F F F ABCEF F L L L GHIKL L n mNR n Nr
176 98 78 86 59 31 118 73 45 64 38 16 372 170 202 134 174 64
57% 64% 50% 61% 53% 55% 63% 70% 56% 72% 58% 50% 76% 76% 76% 78% 74% 74%
Ce c il 1kL
130 78 52 83 38 9 97 63 34 62 29 6 132 57 75 57 64 11
42% 51% 34% 59% 34% 16% 52% 60% 42% 70% 45% 19% 27% 25% 28% 33% 27% 13%
cF  aCEF F  ACEF F L 1kL L GIKL L R R R nR R
126 84 42 79 39 8 97 66 31 66 26 5 14 8 6 11 2 1
41% 55% 27% 56% 35% 14% 52% 63% 38% 74% 40% 16% 3% 4% 2% 6% 1% 1%
CF  ACEF F  ACEF F IkL gIKL L GhIKL L Q q mOQR

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 27-1
Summary of Statements: % Strongly Agree
BANNER 1
----------- TRI-STATE RESIDENT. NYC RESIDENT- TIMES SQUARE EMPLOYEE-—————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O ®
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
TIMES SQUARE HAS IMPROVED 276 122 154 90 103 83 157 79 78 59 57 41 264 127 137 80 132 52
DRAMATICALLY OVER THE 46% A7% 45% 42% 42% 59% 52% 53% 51% 48% 50% 66% 52% 55% 51% 46% 55% 58%
PAST TEN YEARS. ABCDE GhIJK p p P
TIMES SQUARE HAS IMPROVED 144 70 74 69 46 29 99 54 45 52 31 16 85 40 45 26 42 17
DRAMATICALLY OVER THE 24% 27% 22% 32% 19% 21% 33% 36% 30% 42% 27% 26% 17% 17% 17% 15% 18% 19%
PAST YEAR. e E ACEF k glIKL

I WISH THEY WOULD PUT SOME 116 63 53 61 35 20 84 52 32 45 26 13 170 80 90 58 84 28
OF THE NEW YORK BACK INTO 19% 24% 15% 28% 14% 14% 28% 35% 21% 37% 23% 21% 34% 34% 33% 33% 35% 31%
i

TIMES SQUARE. e CEF ACEF IKL glKL

TIMES SQUARE DOES NOT 72 42 30 39 27 6 52 31 21 30 19 3 115 52 63 41 49 25
REFLECT THE TRUE 12% 16% % 18% 11% 4% 17% 21% 14% 24% 17% 5% 23% 22% 23% 23% 21% 28%
8?$$ACTER OF NEW YORK F CeF F  ACEF F L L L IL L

Significance Z-testing shown at 95% in UPPERCASE angQQ%AiQ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R



Table 28-1

Summary of Statements: % Agree

BANNER 1

BASE=TOTAL SAMPLE

TIMES SQUARE HAS IMPROVED
DRAMATICALLY OVER THE
PAST TEN YEARS.

TIMES SQUARE HAS IMPROVED
DRAMATICALLY OVER THE
PAST YEAR.

I WISH THEY WOULD PUT SOME
OF THE NEW YORK BACK INTO
TIMES SQUARE.

TIMES SQUARE DOES NOT
REFLECT THE TRUE
8?$$ACTER OF NEW YORK

Significance Z-testing shown at 95% in UPPERCASE ang9g% i

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

----------- TRI-STATE RESIDENT NYC RESIDENT: TIMES SQUARE EMPLOYEE-———-———————
TOTAL GENDER AGE TOTAL GENDER TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 ¢ O GO O O »m O~ O B O 6
600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
490 218 272 172 197 121 262 132 130 107 97 58 430 202 228 140 212 78
82% 84% 80% 80% 81% 86% 87% 89% 86% 87% 84% 94% 85% 87% 84% 80% 89%% 88%
Cc gik p P p
397 180 217 155 152 90 223 117 106 98 81 44 300 148 152 105 143 52
66% 70% 63% 7%? 62% 64% 74% 7% 70% 80% 70% 71% 60% 64% 56% 60% 60% 58%
e i i o
323 162 161 134 123 66 181 105 76 87 62 32 339 158 181 116 162 61
54% 63% A47% 62% 50% 47% 60% 71% 50% 71% 54% 52% 67% 68% 67% 66% 68% 69%
C ACEF ACEF 1 GIKL GIKL
200 101 99 88 77 35 126 66 60 61 46 19 268 125 143 91 125 52
33% 89% 29% é%% 32% 25% 42% 45% 39% 5@% 40% 31% 53% 54% 53% 52% 52% 58%
e a i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 29-1

Summary of Statements: % Disagree

BANNER 1

BASE=TOTAL SAMPLE

TIMES SQUARE DOES NOT
REFLECT THE TRUE
E?ARACTER OF NEW YORK

WISH THEY WOULD PUT SOME
OF THE NEW YORK BACK INTO
TIMES SQUARE.

TIMES SQUARE HAS IMPROVED
DRAMATICALLY OVER THE
PAST YEAR.

TIMES SQUARE HAS IMPROVED
DRAMATICALLY OVER THE
PAST TEN YEARS.

Significance Z-testing shown at 95% in UPPERCASE angQ(%% i

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

TRI-STATE RESIDENT:
GENDER AGE

NYC RESIDENT

TIMES SQUARE EMPLOYEE
AGE

n lowercase in
ON

ATEGY

TOTAL TOTAL GENDER TOTAL GENDER
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
@» & O O 6 6 6 H O O O O m ®»~ O & O 6
600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 15 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
365 147 218 119 152 94 164 81 83 60 63 41 213 100 113 73 106 34
61% 57% 6@? 55% 62% 6%% 55% 55% 55% 49% 55% 66? 42% 43% 42% 42% 44% 38%
9
196 71 125 54 91 51 92 36 56 27 42 23 109 49 60 36 52 21
33% 28% 37% 25% 37% 36% 31% 24% 37% 22% 37% 37% 22% 21% 22% 21% 22% 24%
D BD BD bD ] HJ HJ hJ
113 53 60 38 51 24 56 29 27 18 26 12 173 75 98 52 88 33
19% 21% 18% 18% 21% 17% 19% 20% 18% 15% 23% 19% 34% 32% 36% 30% 37% 37%
54 23 31 20 25 9 29 16 13 10 15 4 43 22 21 11 22 10
% 9% % 9% 10% 6% 10% 11% % 8% 13% 6% 9% % 8% 6% 9% 11%

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 30-1
QUESTION 22: ) : : ) o
Please indicate how much you agree or disagree with each of the following statements. If you don"t know, just indicate that below. Please select one response for each
statement.

Times Square has improved dramatically over the past ten years.

BANNER 1
----------- TRI-STATE RESIDENT: NYC RESIDENT- TIMES SQUARE EMPLOYEE---—--——-——-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
Q) ® © O ® Q) ©® (GQ)) Q) (®) « ((®) D Q) © ® (©) (@)
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
**D/S (AGREE - DISAGREE) 436 195 241 152 172 112 233 116 117 97 82 54 387 180 207 129 190 68
73% 76% 70% 71% 70% 7% 78% 78% 77% 7% 71% 87% 77% 77% 77% 74% 7% 76%
aCde gikK
TOTAL AGREE 490 218 272 172 197 121 262 132 130 107 97 58 430 202 228 140 212 78
——————————— 82% 84% 80% 80% 81% 86% 87% 89% 86% 87% 84% 94% 85% 87% 84% 80% 89% 88%
Cc gik p P p
TOTAL DISAGREE 54 23 31 20 25 9 29 16 13 10 15 4 43 22 21 11 22 10
-------------- 9% 9% 9% % 10% 6% 10% 11% 9% 8% 13% 6% 9% 9% 8% 6% % 11%
STRONGLY AGREE 276 122 154 90 103 83 157 79 78 59 57 41 264 127 137 80 132 52
46% 47% 45% 42% 42% 59% 52% 53% 51% 48% 50% 66% 52% 55% 51% 46% 55% 58%
ABCDE GhlJK p o] P
SOMEWHAT AGREE 214 96 118 82 94 38 105 53 52 48 40 17 166 75 91 60 80 26
36% 37% 35% 38% 39% 27% 35% 36% 34% 39% 35% 27% 33% 32% 34% 34% 33% 29%
SOMEWHAT DISAGREE 41 19 22 15 18 8 21 13 8 7 11 3 29 14 15 8 15 6
7% 7% 6% 7% 7% 6% 7% 9% 5% 6% 10% 5% 6% 6% 6% 5% 6% 7%
STRONGLY DISAGREE 13 4 9 5 7 1 8 3 5 3 4 1 14 8 6 3 7 4
2% 2% 3? 2% 3? 1% 3% 2% 3% 2% 3% 2% 3% 3% 2% 2% 3% 4%
DON®"T KNOW 56 17 39 23 22 11 9 - 9 6 3 - 30 9 21 24 5 1
9% 7% 11% 11% 9% 8% 3% - 6% 5% 3% - 6% 4% 8% 14% 2% 1%
B HL HL HL hil QR nQR  MNoQR

Significance Z-testing shown at 95% in UPPERCASE angQg%Ai? Egge§cas% KPEFhe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 31-1
QUESTION 23: ) : : ) o
Please indicate how much you agree or disagree with each of the following statements. If you don"t know, just indicate that below. Please select one response for each
statement.

Times Square does not reflect the true character of New York City.

BANNER 1
----------- TRI-STATE RESIDENT NYC RESIDENT. TIMES SQUARE EMPLOYEE--———---———
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
» ® © (®) ® ™ © Q) ) (©) « (B oD Q) © Q) (®) (GY)
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100%  43%  57% 3%  41%  24% 100%  49%  51% 4%  38%  21% 100%  46%  54%  35%  48%  18%
**D/S (AGREE - DISAGREE) -165 -46 -119 -31 -75 59 -38 -15 -23 1 -17 -2 55 25 30 18 19 18
2Th -18% -35% -14% -31% -42% -13% -10% -15% 1% -15% -35%  11%  11%  11%  10% 86 20%
F  ACEF ACEF L L L GHIKL L MNOPQ
TOTAL AGREE 200 101 99 88 77 35 126 66 60 61 46 19 268 125 143 91 125 52
----------- 33% 3%  29% 4% 3%  25%  42%  45% 3%  50% 4%  31%  53%  54%  53% 52 5%  58%
F CeF aCEF I | iL
TOTAL DISAGREE 365 147 218 119 152 94 164 81 83 60 63 41 213 100 113 73 106 34
-------------- 6l 57k B 55k B2h 6% 55K 55k S5k 4% S5k 66K 42 4% A% 4% A% 3
g
STRONGLY AGREE 72 42 30 39 27 6 52 31 21 30 19 3 115 52 63 41 49 25
12% 16k % 18% 1% a  ATw  21%  14%  24%  17% Sho 23%  22%  23%  23%  21%  28%
F CeF F  ACEF F L L L I L
SOMEWHAT AGREE 128 59 69 49 50 29 74 35 39 31 27 16 153 73 80 50 76 27
2%  23%  20%  23%  20%  21%  25%  24%  26%  25%  23%  28%  30% 3  30%  20% 3%  30%
SOMEWHAT DISAGREE 174 68 106 54 71 49 79 39 40 27 30 22 131 55 76 52 59 20
2% 26k 3% 2% 29% 3k 26k 26 26k 226 26%h 35K 26K 24% 28K 306 2% 22
i
STRONGLY DISAGREE 191 79 112 65 81 45 85 42 43 33 33 19 82 45 37 21 a7 14
2% 3Lk 33 30k 3} 3% 28h 28K 28 2% 29 3k 16k 1% 1% 1% 20k 16k
Oi Oi
DON"T KNOW 35 10 25 8 15 12 10 1 9 2 6 2 2 8 14 11 8 3
6% 2% 7h % 8% 9% 3% 1% 6% 2% 5% 3% 4% 3% 5% 6% 3% 3%
bd bd H Hj H

Significance Z-testing shown at 95% in UPPERCASE angQB%Ai$ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 32-1
QUESTION 24: ) : : ) o
Please indicate how much you agree or disagree with each of the following statements. If you don"t know, just indicate that below. Please select one response for each
statement.

I wish they would put some of the New York back into Times Square.

BANNER 1
——————————— TRI-STATE RESIDENT: NYC RESIDENT TIMES SQUARE EMPLOYEE--——-—-—-——-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
@®» & O O 6 6 6 H O O O O wm O~ O & O 6
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
**D/S (AGREE - DISAGREE) 127 91 36 80 32 15 89 69 20 60 20 9 230 109 121 80 110 40
21% 35% 11% 37% 13% 11% 30% 47% 13% 49% 17% 15% 46% 47% 45% 46% 46% 45%
CEF  ACEF ACEF IKL  GIKL GIKL
TOTAL AGREE 323 162 161 134 123 66 181 105 76 87 62 32 339 158 181 116 162 6l
——————————— 54% 63% 47% 62% 50% 47% 60% 71% 50% 71% 54% 52% 67% 68% 67% 66% 68% 69%
C ACEF ACEF I GIKL GIKL
TOTAL DISAGREE 196 71 125 54 91 51 92 36 56 27 42 23 109 49 60 36 52 21
—————————————— 33% 28% 37% 25% 37% 36% 31% 24% 37% 22% 37% 37% 22% 21% 22% 21% 22% 24%
D BD BD bD ] HJ HJ hJ
STRONGLY AGREE 116 63 53 61 35 20 84 52 32 45 26 13 170 80 90 58 84 28
19% 24% 15% 28% 14% 14% 28% 35% 21% 37% 23% 21% 34% 34% 33% 33% 35% 31%
e CEF ACEF i IKL glKL
SOMEWHAT AGREE 207 99 108 73 88 46 97 53 44 42 36 19 169 78 91 58 78 33
35% 38% 32% 34% 36% 33% 32% 36% 29% 34% 31% 31% 34% 33% 34% 33% 33% 37%
(03
SOMEWHAT DISAGREE 141 51 90 35 70 36 66 26 40 16 33 17 77 33 44 28 36 13
24% 20% 26% 16% 29% 26% 22% 18% 26% 13% 29% 27% 15% 14% 16% 16% 15% 15%
D bD BD D J hJ HJ J
STRONGLY DISAGREE 55 20 35 19 21 15 26 10 16 11 9 6 32 16 16 8 16 8
% 8% 10% 9% % 11% 9% % 11% 9% 8% 10% 6% ™ 6% 5% % %
DON™T KNOW 81 25 56 27 30 24 27 7 20 9 11 7 55 26 29 23 25

7
14% 10% 16% 13% 12% 17% 9% 5% 1%% % 10% 11% 11% 11% 11% 13% 10% 8%

Significance Z-testing shown at 95% in UPPERCASE angQE%Ai¥ éogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 33-1
QUESTION 25: ) ) : ) o
Please indicate how much you agree or disagree with each of the following statements. If you don"t know, just indicate that below. Please select one response for each
statement.

Times Square has improved dramatically over the past year.

BANNER 1
----------- TRI-STATE RESIDENT: NYC RESIDENT- TIMES SQUARE EMPLOYEE-—————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O ®
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 23 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
**D/S (AGREE - DISAGREE) 284 127 157 117 101 66 167 88 79 80 55 32 127 73 54 53 55 19
A7% 49% 46% 54% 41% A7% 56% 59% 52% 65% 48% 52% 25% 31% 20% 30% 23% 21%
e ack k glKl o mOQr 0
TOTAL AGREE 397 180 217 155 152 90 223 117 106 98 81 44 300 148 152 105 143 52
——————————— 66% 70% 63% 7%% 62% 64% 74% 79% 70% 80% 70% 71% 60% 64% 56% 60% 60% 58%
e i i o
TOTAL DISAGREE 113 53 60 38 51 24 56 29 27 18 26 12 173 75 98 52 88 33
-------------- 19% 21% 18% 18% 21% 17% 1% 20% 18% 15% 23% 19% 34% 32% 36% 30% 37% 37%
STRONGLY AGREE 144 70 74 69 46 29 99 54 45 52 31 16 85 40 45 26 42 17
24% 27% 22% 32% 19% 21% 33% 36% 30% 42% 27% 26% 17% 17% 17% 15% 18% 19%
e E ACEF k glKL
SOMEWHAT AGREE 253 110 143 86 106 61 124 63 61 46 50 28 215 108 107 79 101 35
42% 43% 42% 40% 43% 43% 41% 43% 40% 37% 43% 45% 43% 46% 40% 45% 42% 39%
SOMEWHAT DISAGREE 89 43 46 27 40 22 42 23 19 10 22 10 112 45 67 34 59 19
15% 17% 13% 13% 16% 16% 14% 16% 13% 8% 19? 16% 22% 19% 25% 19% 25% 21%
J J
STRONGLY DISAGREE 24 10 14 11 11 2 14 6 8 8 4 2 61 30 31 18 29 14
4% 4% 4% 5% 5? 1% 5% 4% 5% 7% 3% 3% 12% 13% 11% 10% 12% 16%
DON™T KNOW 90 25 65 22 41 27 21 2 19 7 8 6 30 10 20 18 8 4
15% 10% 19% 10% 17% 1% % 1% 13% 6% 7% 10% 6% 4% 7% 10% 3% 4%
Bd BD BD BD H gHJ h H H q Q mNQr

Significance Z-testing shown at 95% in UPPERCASE angQQ%AiQ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R



Table 34-1
Summary of Times Square Statements: % Strongly Agree

BANNER 1

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

NYC RESIDENT

___________ TRI-STATE RESIDENT:
AGE

TIMES SQUARE EMPLOYEE--——----—-
GENDER AGE

TOTAL GENDER TOTAL GENDER TOTAL
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
@®» & O O 6 6 6 H O O O O ’m ®»~ O & O 6
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
GO OUT 283 118 165 112 108 63 139 74 65 66 44 29 121 53 68 25 62 34
47% 46% 48% 52% 44% 45% 46% 50% 43% 54% 38% 47% 24% 23% 25% 14% 26% 38%
e k iK P P P P MNOPQ
SHOP 220 100 120 108 82 30 122 70 52 70 3 14 46 23 23 20 16 10
37% 3% 35% 50% 34% 21% 41% 47% 34% 57% 33% 23% 9% 10% % 11% % 11%
F F F ABCEF F L IKL 1 GIKL
WORK 128 57 71 66 48 14 82 47 35 46 30 6 110 59 51 26 56 28
21% 22% 21% 31% 20% 10% 27% 32% 23% 37% 26% 10% 22% 25% 19% 15% 23% 31%
F F F ABCEF F L iL L  GIkL L P oP P mOP
LIVE 76 47 29 48 25 3 54 39 15 36 17 1 17 4 13 6 5 6
13% 18% 8% 22% 10% 2% 18% 26% 10% 29% 15% 2% 3% 2% 5% 3% 2% ™%
CF  ACEF F  ACEF F IL  glIKL L GIKL L Ng n

Significance Z-testing shown at 95% in UPPERCASE ang9g% in Iowercasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

ATEGY
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Table 35-1
Summary of Times Square

BANNER 1

BASE=TOTAL SAMPLE

GO OUT

SHOP

WORK

LIVE

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Statements: % Agree

___________ TRI-STATE RESIDENT:
AGE

NYC RESIDENT

TIMES SQUARE EMPLOYEE--——-----
AGE

TOTAL GENDER TOTAL GENDER TOTAL GENDER
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O ®
600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
515 220 295 188 204 123 262 130 132 110 96 56 331 160 171 84 180 67
86% 85% 86% 87% 84% 87% 87% 88% 87% 89% 83% 90% 66% 69% 63% 48% 75% 75%
P P P MoP mOP
452 195 257 176 182 94 236 125 111 107 88 41 192 88 104 65 93 34
75% 76% 75% 82% 75% 67% 7% 84% 73% 87% 7% 66% 38% 38% 39% 37% 39% 38%
F f f AbceF 1 IL GIKL
354 163 191 141 135 78 202 111 91 86 75 41 374 175 199 125 180 69
59% 63% 56% 66% 55% 55% 67% 75% 60% 70% 65% 66% 74% 75% 74% 71% 75% 78%
ce aCETF glk i
176 110 66 99 64 13 118 0 38 70 42 6 65 34 31 22 30 13
29% 43% 19% 46% 26% % 39% 54% 25% 57% 37% 10% 13% 15% 11% 13% 13% 15%
CF  ACEF F  ACEF cF IL  GIKL L  GIKL IL

Significance Z-testing shown at 95% in UPPERCASE ang9g% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 36-1 }
Summary of Times Square Statements: % Disagree
BANNER 1
----------- TRI-STATE RESIDENT NYC RESIDENT: TIMES SQUARE EMPLOYEE-———-——————
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 H O GO O O ;m O~ O & O ®
BASE=TOTAL SAVMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
LIVE 354 126 228 100 143 111 163 63 100 47 64 52 392 178 214 140 187 65
59% 49% 67% 47% 59% 79% 54% 43% 66% 38% 56% 84% 78% 76% 79% 80% 78% 73%
BD ABDE BD ABCDE HJ GHJIK HJ GHIJXK
WORK 170 70 100 55 69 46 76 33 43 30 28 18 126 58 68 49 58 19
28% 27% 29% 26% 28% 33% 25% 22% 28% 24% 24% 29% 25% 25% 25% 28% 24% 21%
SHOP 111 51 60 32 40 39 57 22 35 15 23 19 302 139 163 106 143 53
19% 20% 18% 15% 16% 28% 19% 15% 23% 12% 20% 31% 60% 60% 60% 61% 60% 60%
AbCDE ] hJ gHJ
GO ouT 60 29 31 21 25 14 33 16 17 11 17 5 167 73 94 89 58 20
10% 11% 9% 10% 10% 10% 11% 11% 11% 9% 15% 8% 33% 31% 35% 51% 24% 22%
QR q QR MNOQR

Significance Z-testing shown at 95% in UPPERCASE angQQ%AiQ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 37-1
QUESTION 26:
Please indicate how much you agree or disagree with each of the following statements. If you don"t know, just indicate that below. Times Square is a good place to...

Shop
BANNER 1
----------- TRI-STATE RESIDENT NYC RESIDENT- TIMES SQUARE EMPLOYEE--—-————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL  MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6B 6 o O GO © O W O O B O 6
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
**D/S (AGREE - DISAGREE) 341 144 197 144 142 55 179 103 76 92 65 22 -110 -51 -59 -41 -50 -19
57% 56% 58% 67% 58% 39% 60% 70% 50% 75% 57% 35% -22% -22% -22% -23% -21% -21%
F F F ABCeF F iL GIKL L  GIKL L
TOTAL AGREE 452 195 257 176 182 94 236 125 111 107 88 41 192 88 104 65 93 34
——————————— 75% 76% 75% 82% 75% 67% 7% 84% 73% 87% 7% 66% 38% 38% 39% 37% 39% 38%
F f f AbceF 1 IL GIKL
TOTAL DISAGREE 111 51 60 32 40 39 57 22 35 15 23 19 302 139 163 106 143 53
-------------- 19% 20% 18% 15% 16% 28% 19% 15% 23% 12% 20% 31% 60% 60% 60% 61% 60% 60%
AbCDE j hJ gHJ
STRONGLY AGREE 220 100 120 108 82 30 122 70 52 70 38 14 46 23 23 20 16 10
37% 39% 35% 50% 34% 21% 41% 47% 34% 57% 33% 23% ) 10% % 11% 7% 11%
F F F ABCEF F L IKL 1 GIKL
SOMEWHAT AGREE 232 95 137 68 100 64 114 55 59 37 50 27 146 65 81 45 77 24
39% 37% 40% 32% 41% 45% 38% 37% 39% 30% 43% 44% 29% 28% 30% 26% 32% 27%
d D D bD J j
SOMEWHAT DISAGREE 77 34 43 22 26 29 36 14 22 8 13 15 153 74 79 49 80 24
13% 13% 13% 10% 11% 21% 12% % 14% 7% 11% 248 30% 32% 29% 28% 33% 27%
AbCDE j J GHIK
STRONGLY DISAGREE 34 17 17 10 14 10 21 8 13 7 10 4 149 65 84 57 63 29
6% 7% 5% 5% 6% % 7% 5% 2 6% % 6% 30% 28% 31% 33% 26% 33%
DON™T KNOW 37 12 25 7 22 8 7 1 6 1 4 2 9 6 3 4 3 2
6? 5% 7% 3% g% 6% 2% 1% ﬁ% 1% 3% 3% 2% 3% 1% 2% 1% 2%
J

Significance Z-testing shown at 95% in UPPERCASE angQQ%AiQ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 38-1
QUESTION 27:
Please indicate how much you agree or disagree with each of the following statements. If you don"t know, just indicate that below. Times Square is a good place to...

Live
BANNER 1
——————————— TRI-STATE RESIDENT NYC RESIDENT TIMES SQUARE EMPLOYEE-——---————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
Q) ® © (@) ® Q) © Q)] m (@) « ((®) Q) (Q)) © ® @ (@)
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
**D/S (AGREE - DISAGREE) -178 -16 -162 -1 -79 -98 -45 17 -62 23 -22 -46 -327 -144 -183 -118 -157 -52
-30% -6% -47% - -32% -70% -15% 11%  -41% 19% -19% -74% -65% -62% -68% -67% -66% -58%
CF  ACEF F ABCEF CF IL  GIKL L GIKL IL
TOTAL AGREE 176 110 66 99 64 13 118 80 38 70 42 6 65 34 31 22 30 13
——————————— 29% 43% 19% 46% 26% % 3% 54% 25% 57% 37% 10% 13% 15% 11% 13% 13% 15%
CF  ACEF F  ACEF cF IL  GIKL L GIKL IL
TOTAL DISAGREE 354 126 228 100 143 111 163 63 100 47 64 52 392 178 214 140 187 65
—————————————— 59% 49% 67% 47% 59% 79% 54% 43% 66% 38% 56% 84% 78% 76% 79% 80% 78% 73%
BD ABDE BD ABCDE HJ GHJIKk HJ GHIJK
STRONGLY AGREE 76 47 29 48 25 3 54 39 15 36 17 1 17 4 13 6 5 6
13% 18% 8% 22% 10% 2% 18% 26% 10% 29% 15% 2% 3% 2% 5% 3% 2% %
CF  ACEF F  ACEF F IL  glIKL L  GIKL L Ng n
SOMEWHAT AGREE 100 63 37 51 39 10 64 41 23 34 25 5 48 30 18 16 25 7
17% 24% 11% 24% 16% % 21% 28% 15% 28% 22% 8% 10% 13% % % 10% 8%
CF  ACEF ACEF cF iL IL IL L 0
SOMEWHAT DISAGREE 131 49 82 40 56 35 57 28 29 19 20 18 95 48 47 28 54 13
22% 19% 24% 19% 23% 25% 19% 19% 19% 15% 17% 2%& 19% 21% 17% 16% 23% 15%
pr
STRONGLY DISAGREE 223 77 146 60 87 76 106 35 71 28 44 34 297 130 167 112 133 52
37% 30% 43% 28% 36% 54% 35% 24% 47% 23% 38% 55% 59% 56% 62% 64% 56% 58%
BD aBDe d ABCDE HJ GHJ HJ  GHJK nq
DON®T KNOW 70 22 48 16 37 17 19 5 14 6 9 4 46 21 25 13 22 11
12? 9% 1@% % 1%% 12% 6% 3% Qﬁ 5% 8% 6% 9% % % 7% 9% 12%

Significance Z-testing shown at 95% in UPPERCASE angQS%Ai¥ éoge$ca38 &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 39-1
QUESTION 28:
Please indicate how much you agree or disagree with each of the following statements. If you don"t know, just indicate that below. Times Square is a good place to...

Work

BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE--—-—————-—-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O O
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
**D/S (AGREE - DISAGREE) 184 93 91 86 66 32 126 78 48 56 47 23 248 117 131 76 122 50
31% 36% 27% 40% 27% 23% 42% 53% 32% 46% 41% 37% 49% 50% 49% 43% 51% 56%
F CEF ACEF 1 GIkL 1 P
TOTAL AGREE 354 163 191 141 135 78 202 111 91 86 75 41 374 175 199 125 180 69
——————————— 59% 63% 56% 66% 55% 55% 67% 75% 60% 70% 65% 66% 74% 75% 74% 71% 75% 78%
ce aCET glk i
TOTAL DISAGREE 170 70 100 55 69 46 76 33 43 30 28 18 126 58 68 49 58 19
-------------- 28% 27% 29% 26% 28% 33% 25% 22% 28% 24% 24% 29% 25% 25% 25% 28% 24% 21%
STRONGLY AGREE 128 57 71 66 48 14 82 47 35 46 30 6 110 59 51 26 56 28
21% 22% 21% 31% 20% 10% 27% 32% 23% 37% 26% 10% 22% 25% 19% 15% 23% 31%
F F F ABCEF F L iL L  GIkL L P oP P mOP
SOMEWHAT AGREE 226 106 120 75 87 64 120 64 56 40 45 35 264 116 148 99 124 41
38% 41% 35% 35% 36% 45% 40% 43% 37% 33% 39% 56% 52% 50% 55% 57% 52% 46%
aCDe J Gh1JK
SOMEWHAT DISAGREE 108 44 64 33 40 35 51 21 30 19 16 16 90 40 50 31 46 13
18% 17% 19% 15% 16% 25% 17% 14% 20% 15% 14% 26% 18% 17% 19% 18% 19% 15%
abDe hk
STRONGLY DISAGREE 62 26 36 22 29 11 25 12 13 11 12 2 36 18 18 18 12 6
10% 10% 11% 10% 12% 8% 8% 8% 9% 9% 10% 3% 7% 8% 7% 10% 5% 7%
q
DON™T KNOW 76 25 51 19 40 17 22 4 18 7 12 3 3 - 3 1 1 1
13% 10% 15% P 16% 12% 7% 3% 12% 6% 10% 5% 1% - 1% 1% - 1%
bD BD H Hjl H n n

Significance Z-testing shown at 95% in UPPERCASE angQQ%AiQ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R



NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009 PAGE 64
Table 40-1
QUESTION 29:
Please indicate how much you agree or disagree with each of the following statements. If you don"t know, just indicate that below. Times Square is a good place to...

Go Out

BANNER 1
----------- TRI-STATE RESIDENT: NYC RESIDENT- TIMES SQUARE EMPLOYEE---—--——-——-—
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®»w 6 O O ® 6 O (G) IO BN ) «©ow O ™ o © 6 O 6
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
**D/S (AGREE - DISAGREE) 455 191 264 167 179 109 229 114 115 99 79 51 164 87 77 -5 122 47
76% 74% T7% 78% 73% 77% 76% 77% 76% 80% 69% 82% 33% 37% 29% -3% 51% 53%
K K P OoP P MNOP  MNOP
TOTAL AGREE 515 220 295 188 204 123 262 130 132 110 96 56 331 160 171 84 180 67
——————————— 86% 85% 86% 87% 84% 87% 87% 88% 87% 89% 83% 90% 66% 69% 63% 48% 75% 75%
P P P MOP mOP
TOTAL DISAGREE 60 29 31 21 25 14 33 16 17 11 17 5 167 73 94 89 58 20
-------------- 10% 11% 9% 10% 10% 10% 11% 11% 11% % 15% 8% 33% 31% 35% 51% 24% 22%
QR q QR  MNOQR
STRONGLY AGREE 283 118 165 112 108 63 139 74 65 66 44 29 121 53 68 25 62 34
47% 46% 48% 52% 44% 45% 46% 50% 43% 54% 38% 47% 24% 23% 25% 14% 26% 38%
e Kk iK P P P P MNOPQ
SOMEWHAT AGREE 232 102 130 76 96 60 123 56 67 44 52 27 210 107 103 59 118 33
39% 40% 38% 35% 39% 43% 41% 38% 44% 36% 45% 44% 42% 46% 38% 34% 49% 37%
p oP mOPR
SOMEWHAT DISAGREE 44 20 24 13 20 11 21 9 12 6 13 2 99 45 54 45 41 13
7% 8% 7% 6% 8% 8% 7% 6% 8% 5% 11% 3% 20% 19% 20% 28% 17% 15%
J
STRONGLY DISAGREE 16 9 7 8 5 3 12 7 5 5 4 3 68 28 40 44 17 7
3% 3% 2% 4% 2% 2% 4% 5% 3% 4% 3% 5% 14% 12% 15% 25% 7% 8%
Qr q Qr MNOQR
DON®"T KNOW 25 9 16 6 15 4 5 2 3 2 2 1 5 - 5 2 1 2
4% 3% 5% 3% 6? 3% 2% 1% 2% 2% 2% 2% 1% - 2% 1% - 2%

Significance Z-testing shown at 95% in UPPERCASE angQQ%AiQ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R



Table 41-1
QUESTION 30:

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Have you seen, read or heard about any changes made in the Times Square area in the past few months?

BANNER 1
----------- TRI-STATE RESIDENT: NYC RESIDENT TIMES SQUARE EMPLOYEE--—-—-—-———
TOTAL GENDER AGE TOTAL GENDER TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
» ® © () ® o (©) (G)) m (@) « w () Q)] © (@) () R
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
**D/S (YES - NO) -146 -42  -104 -32 -81 -33 -13 9 -22 - -9 -4 329 165 164 114 148 67
-24% -16% -30% -15% -33% -23% -4% 6%  -14% - -8% -6% 65% 71% 61% 65% 62% 75%
e ACE ACE 1 GIJKL GIKI i 0Q mOpQ
YES 202 97 105 85 67 50 132 73 59 60 45 27 401 194 207 138 188 75
34% 38% 31% 40% 27% 35% 44% 49% 39% 49% 3% 44% 80% 83% 7% 7% 7% 84%
e cE CE ik i o
NO 348 139 209 117 148 83 145 64 81 60 54 31 72 29 43 24 40 8
58% 54% 61% 54% 61% 59% 48% 43% 53% 49% 47% 50% 14% 12% 16% 14% 17% 9%
r
DON™T KNOW 50 22 28 13 29 8 23 11 12 3 16 4 30 10 20 13 11 6
8% % 8% 6% 12% 6% 8% 7% 8% 2% 14% 6% 6% 4% 7% % 5% 7%
DF J J J ghJl

Significance Z-testing shown at 95% in UPPERCASE ang9g% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 42-1
QUESTION 32:

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Have you seen, read or heard about the Broadway pedestrian plazas in Times Square? These are located on Broadway from 42nd to 47th Streets?

BANNER 1

BASE=TOTAL SAMPLE

**D/S (YES - NO)

YES

NO

DON™T KNOW

___________ TRI-STATE RESIDENT:
AGE

NYC RESIDENT

TIMES SQUARE EMPLOYEE-——--—---
AGE

TOTAL GENDER TOTAL GENDER TOTAL GENDER
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
» ® © () ® o (©) (G)) m (@) « w () Q)] © (@) () R
600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
172 95 77 43 67 62 152 72 80 47 62 43 468 212 256 153 228 87
29% 37% 23% 20% 27% 44% 51% 49% 53% 38% 54% 69% 93% 91% 95% 87% 95% 98%
CD  ACDE d ACDE J b J J GHIJK P nP nP MNP
370 169 201 125 147 98 220 107 113 83 85 52 482 219 263 163 231 88
62% 66% 59% 58% 60% 70% 73% 72% 74% 67% 74% 84% 96% 94% 97% 93% 97% 99%
c aCDe GhJ nP MNP
198 74 124 82 80 36 68 35 33 36 23 9 14 7 7 10 3 1
33% 29% 36% 38% 33% 26% 23% 24% 22% 29% 20% 15% 3% 3% 3% 6% 1% 1%
f BF BF kL QR
32 15 17 8 17 7 12 6 6 4 7 1 7 7 - 2 5 -
5% 6% 5% 4% % 5% 4% 4% Dh 3% 6% 2% %% %% - 1% %é -

Significance Z-testing shown at 95% in UPPERCASE anggg% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 43-1
QUESTION 33: } ) : : }
Starting on Memorial DaK 2009, the vehicular traffic on Broadway was re-routed to allow for the creation of pedestrian plazas from 42nd to 47th Streets. The plazas are now _
eﬂU|?pe ¥|th tabAeg, chairs and benches, planters and are paved to demarcate the pedestrian areas. Have you, yourself, actually seen the pedestrian plazas In Times Square in
the last few months?

BANNER 1
----------- TRI-STATE RESIDENT: NYC RESIDENT TIMES SQUARE EMPLOYEE--—-—-—-———
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
» ® © () ® (@) (©) G)) m (@) «© O oD Q)] © ® @ Q)
BASE=Q32 AWARE 370 169 201 125 147 98 220 107 113 83 85 52 482 219 263 163 231 88
100% 46% 54% 34% 40% 26%  100% 49% 51% 38% 3% 24%  100% 45% 55% 34% 48% 18h
**D/S (YES - NO) 113 68 45 76 34 3 112 57 55 62 39 11 476 219 257 161 231 84
31% 40% 22% 61% 23% 3% 51% 53% 49% 75% 46% 21% 99%  100% 98% 99%  100% 95%
CeF  ACEF F ABCEF F L L L GHIKL L MOR MOR
YES 217 109 108 92 79 46 144 73 71 65 51 28 479 219 260 162 231 86
59% 64% 54% 74% 54% 47% 65% 68% 63% 78% 60% 54% 99%  100% 9% 99%  100% 98%
F CeF AbCEF 1 GIKL mo mo
NO 104 41 63 16 45 43 32 16 16 3 12 17 3 - 3 1 - 2
28% 24% 31% 13% 31% 44% 15% 15% 14% 4% 14% 33% 1% - 1% 1% - 2%
D D D D ABCDE J J J J GHIXK nq nq
REFUSED 49 19 30 17 23 9 44 18 26 15 22 7 - - - - - -

13% 11% 15% 14% 16% 9% 20% 17% 23% 18% 26% 13% - - - - - -

Significance Z-testing shown at 95% in UPPERCASE angQg%Ai¥ éoge{casg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R



Table 44-1
QUESTION 35:

Did you actually sit down in the pedestrian plaza area?

BANNER 1

BASE=Q33 YES

**D/S (YES - NO)

YES

NO

DON™T KNOW

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

TRI-STATE RESIDENT:
AGE

NYC RESIDENT

TIMES SQUARE EMPLOYEE
GENDER AGE

TOTAL GENDER TOTAL GENDER TOTAL
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
@®» & O O 6 6 6 »H O O O O wm »~ O & O 6
217 109 108 92 79 46 144 73 71 65 51 28 479 219 260 162 231 86
100% 50% 50% 42% 36% 21%  100% 51% 49% 45% 35% 19%  100% 46% 54% 34% 48% 18%
21 39 -18 45 -4 -20 28 37 -9 39 3 -14 =73 -13 -60 -20 -45 -8
10% 36% -17% 49% -5%  -43% 19% 51% -13% 60% 6% -50% -15% -6% -23% -12% -19% -9%
CEF  ACEF F AbCEF CF IKL  GIKL L GIKL IL 0 MOpQ Oq 0oQ
118 74 44 68 37 13 86 55 31 52 27 7 203 103 100 71 93 39
54% 68% 41% 74% 47% 28% 60% 75% 44% 80% 53% 25% 42% 47% 38% 44% 40% 45%
CF  ACEF ACEF F IL  GIKL 1 GIKL L o)
97 35 62 23 41 33 58 18 40 13 24 21 276 116 160 91 138 47
45% 32% 57% 25% 52% 72% 40% 25% 56% 20% 47% 75% 58% 53% 62% 56% 60% 55%
BD ABD BD ABcDE HJ GHJ HJ GHiIJK n
2 - 2 1 1 - - - - - - - - - - - - -
1% - 2% 1% 1% - - - - - - - - - - - -

Significance Z-testing shown at 95% in UPPERCASE ang9g% i

ATEGY

n lowercase in
ON

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 45-1
QUESTION 36:
What is your overall

BANNER 1

BASE=TOTAL SAMPLE

TOTAL POSITIVE

VERY POSITIVE

SOMEWHAT POSITIVE

SOMEWHAT NEGATIVE

VERY NEGATIVE

DON™T KNOW

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

opinion of the pedestrian plazas in Times Square?

___________ TRI-STATE RESIDENT:
AGE

NYC RESIDENT

TIMES SQUARE EMPLOYEE--—-----
AGE

TOTAL GENDER TOTAL GENDER TOTAL GENDER
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
QY ®) © () ®) ™ © (] m @) « w (D) Q) © (G () Q)
600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100%  43%  S57%  36%  41%  24% 100% 4%  51%  41%  38%  21% 100% = 46%  54%  35%  48%  18%
**D/S (POSITIVE - NEGATIVE) 415 186 229 163 160 92 200 111 89 97 59 44 206 117 89 108 75 23
69%  72% 6/ 76k  66%  65%  67%  75%h  59% 7%  51%  71%  41% 504 33% 6%  31% 26k
aCEF iK gk GIK iKk  OQR MOQR MNOQR
488 214 274 181 194 113 244 127 117 107 84 53 349 174 175 139 155 55
81%  83%  80%  84%  80%  80%  81%  86% 7%  87%  73%  85% 6% /5%  65%  79%  65%  62%
k 1K IK K OQR MOQR
73 28 45 18 34 21 44 16 28 10 25 9 143 57 86 31 80 32
12% 1%  13% 8 14%  15%  15% 1%  18% 8%  22%  15%  28%  24% 3%  18%  33%  36%
d d d J hJ HJ P p nP NP NP
223 98 125 73 91 50 102 55 47 41 38 23 164 75 89 59 74 31
37%  38%  37%  34% 3% 4%  34%  37%  31%  33%  33%  37%  33%  32%  33%  34%  31%  35%
265 116 149 108 103 54 142 72 70 66 46 30 185 99 86 80 81 24
44% 4% A4%  50% 4%  38%  A7% A%  46%  54%  40%  48% 3%  42%  32%  46%  34%  27%
eF K r OgR MOQR
47 20 27 13 20 14 28 12 16 7 14 7 78 27 51 21 42 15
8% 8% 8% &% 8 10% % 8 11% 6% 1% 1w 16k 1% 1% 1% 18 L7
J n
26 8 18 5 14 7 16 4 12 3 11 2 65 30 35 10 38 17
4% 3% 5% 2% &% 5% 5% 3% 8% % 10% 3% 13%  13%  13% 8%  16% 1%
d d HJ %] | 2 P P P P
39 16 23 16 16 7 12 5 7 6 6 - 11 2 9 5 4 2
7% 6% 7% 7% % 5% 4% 3% 5% 5% 5% - 2% 1% 3% 3% 2% 2%

Significance Z-testing shown at 95% in UPPERCASE ang9g% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 46-1

Summary of Pedestrian Plazas Statements: % Strongly Agree

BANNER 1

BASE=TOTAL SAMPLE

THEY PROVIDE A PLACE FOR
PEOPLE TO SIT AND REST.
THEY GIVE PEDESTRIANS MORE

WALKING ROOM.

THEY MAKE THE AREA SAFE FOR
PEDESTRIANS.

THEY IMPROVE THE LOOK AND
FEEL OF THE NEIGHBORHOOD.

THEY CREATE MORE PEDESTRIAN
TRAFFIC.

THEY MAKE THE AREA LESS
CONGESTED.

THEY IMPROVE THE FLOW OF
STREET TRAFFIC.

Significance Z-testing shown at 95% in UPPERCASE ang9g% i

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

TRI-STATE RESIDENT:
AGE

NYC RESIDENT

TIMES SQUARE EMPLOYEE--——-—-—-———-
GENDER AGE

TOTAL GENDER TOTAL GENDER TOTAL
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6B 6 O GO GO © O - O~ O B O ®®
600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
350 145 205 125 138 87 170 84 86 72 59 39 288 133 155 96 143 49
58% 56% 60% 58% 57% 62% 57% 57% 57% 59% 51% 63% 57% 57% 57% 55% 60% 55%
310 129 181 96 125 89 150 73 77 54 55 41 281 132 149 107 133 41
52% 50% 53% 45% 51% 63% 50% 49% 51% 44% 48% 66% 56% 57% 55% 61% 56% 46%
d d ABCDE GHIJK r r R
255 118 137 96 102 57 127 72 55 61 43 23 154 71 83 61 71 22
43% 46% 40% 45% 42% 40% 42% 4?% 36% 5?% 37% 37% 31% 30% 31% 35% 30% 25%
r
243 106 137 91 88 64 115 60 55 59 33 2 133 67 66 46 63 24
41% 41% 40% 42% 36% 45% 38% 41% 36% 4?% 29% 37% 26% 29% 24% 26% 26% 27%
€ 9

208 102 106 87 74 47 116 64 52 61 34 21 169 78 91 49 81 39
35% 40% 31% 40% 30% 33% 39% 43% 34% 50% 30% 34% 34% 33% 34% 28% 34% 44%
CE CE k K GIKL mnoP

163 75 88 66 63 34 88 52 36 43 28 17 124 63 61 53 54 17
27% 29% 26% 31% 26% 24% 29% 3?% 24% 3?% 24% 27% 25% 27% 23% 30% 23% 19%

oq
146 66 80 65 55 26 83 47 36 46 26 11 68 35 33 24 31 13
24% 26% 23% 30% 23% 18% 28% 32% 24% 37% 23% 18% 14% 15% 12% 14% 13% 15%
T ceF 1 kL glKL

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 47-1
Summary of Pedestrian

BANNER 1

Plazas Statements: % Agree

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

----------- TRI-STATE RESIDENT NYC RESIDENT: TIMES SQUARE EMPLOYEE-———-——————
TOTAL GENDER AGE TOTAL GENDER TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 H O GO O O ;m O~ O & O ®
BASE=TOTAL SAVMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
THEY PROVIDE A PLACE FOR 546 234 312 188 222 136 274 136 138 112 102 60 468 217 251 161 223 84
PEOPLE TO SIT AND REST. 91% 91% 91% 87% 91% 96% 91% 92% 91% 91% 89%% 97% 93% 93% 93% 92% 93% 94%
ABCDE gijK
THEY GIVE PEDESTRIANS MORE 506 216 290 175 205 126 253 127 126 102 95 56 444 208 236 163 207 74
WALKING ROOM. 84% 84% 85% 81% 84% 82% 84% 86% 83% 83% 83% 90% 88% 89% 87% Mggg 87% 83%
THEY MAKE THE AREA SAFE FOR 501 223 278 184 197 120 252 133 119 109 90 53 364 176 188 138 170 56
PEDESTRIANS .. 84% 86% 81% 86% 81% 85% 84% 90% 78% 89% 78% 85% 2% 76% 70% 79% 71% 63%
ce glK 1K r R mOgR
THEY IMPROVE THE LOOK AND 472 206 266 172 184 116 230 119 111 104 77 49 312 153 159 114 145 53
FEEL OF THE NEIGHBORHOOD. 79% 80% 78% 80% 75% 82% 77% 80% 73% 8?% 67% 79% 62% 66% 59% 65% 61% 60%
9
THEY CREATE MORE PEDESTRIAN 446 205 241 170 175 101 229 120 109 107 77 45 328 153 175 103 162 63
TRAFFIC. 74% 79% 70% 7% 2% 72% 76% 81% 2% 87% 67% 73% 65% 66% 65% 59% 68% 71%
aCEfF Ce k iK GIKL o] p
THEY MAKE THE AREA LESS 384 165 219 146 151 87 193 103 90 86 67 40 251 138 113 98 116 37
CONGESTED. 64% 64% 64% 68% 62% 62% 64% 70% 59% 70% 58% 65% 50% 59% 42% 56% 49% 42%
ik ik 0  MOQR OR
THEY IMPROVE THE FLOW OF 285 136 149 122 112 51 152 90 62 79 53 20 182 96 86 72 83 27
STREET TRAFFIC. 48% 53% 44% 57% 46% 36% 51% 61% 41% 64% 46% 32% 36% 41% 32% 41% 35% 30%
F CF ACEF f IL  GIKL GIKL 1 or or

Significance Z-testing shown at 95% in UPPERCASE ang9g% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 48-1
Summary of Pedestrian Plazas Statements: % Disagree
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE--—-————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 » O GO O O ;m; O OO & O ®
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
THEY IMPROVE THE FLOW OF 250 100 150 75 108 67 124 49 75 39 52 33 235 98 137 62 124 49
STREET TRAFFIC. 42% 39% 44% 35% 44% 48% 41% 33% 49% 32% 45% 53% A7% 42% 51% 35% 52% 55%
d D D bD hj HJ HJ gHJ P nP NP NP
THEY MAKE THE AREA LESS 161 76 85 49 69 43 83 39 44 31 34 18 243 91 152 71 120 52
CONGESTED. 27% 29? 25% 23% 28% 30% 28% 26% 29% 25% 30% 2% 4?% 39% %ﬁ% 41% 5%% 5%%
P P m

THEY CREATE MORE PEDESTRIAN 107 39 68 27 51 29 54 25 29 11 29 14 141 62 79 60 63 18
TRAFFIC. 18? 15% 20% 13% 21% 21% 18% 17% 19% 9% 25% 23% 28% 27% 29% 34% 26% 20%

bD d J J J J J r r ngR

THEY IMPROVE THE LOOK AND 90 42 48 28 42 20 58 28 30 17 29 12 179 77 102 56 88 35
FEEL OF THE NEIGHBORHOOD. 15% 16% 14% 13% 17% 14% 19% 19% 20% 14% 25? 19% 36% 33% 38% 32% 37% 39%
THEY GIVE PEDESTRIANS MORE 63 31 32 27 25 11 38 20 18 19 14 5 55 22 33 9 31 15
WALKING ROOM. 11% 12% % 13% 10% 8% 13% 14% 12% 15% 12% 8% 11% % 12% 5% 13% 17%

p n

THEY MAKE THE AREA SAFE FOR 57 24 33 15 31 11 33 13 20 9 18 6 103 42 61 27 53 23
PEDESTRIANS. 10% ) 10% 7% 13% 8% 11% % 13% 7% 12? 10% 20% 18% 23% 15% 22% 26%

p p p

THEY PROVIDE A PLACE FOR 30 16 14 16 12 2 19 11 8 8 9 2 34 15 19 14 15 5
PEOPLE TO SIT AND REST. 5% 6% 4? 7% 5% 1% 6% 7% 5% 7% 8% 3% 7% 6% 7% 8% 6% 6%

Significance Z-testing shown at 95% in UPPERCASE angQB%AiQ éoge$ca38 &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R



NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009
Table 49-1
QUESTION 37: ) : : ) o
Please indicate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square.

They give pedestrians more walking room.

BANNER 1
----------- TRI-STATE RESIDENT NYC RESIDENT: TIMES SQUARE EMPLOYEE--———-——————
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O O
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
**D/S (AGREE - DISAGREE) 443 185 258 148 180 115 215 107 108 83 81 51 389 186 203 154 176 59
74% 2% 75% 69% 74% 82% 2% 2% 71% 67% 70% 82% 7% 80% 75% 88% 74% 66%
d ABDe giJk R R MNOQR
TOTAL AGREE 506 216 290 175 205 126 253 127 126 102 95 56 444 208 236 163 207 74
——————————— 84% 84% 85% 81% 84% 89% 84% 86% 83% 83% 83% 90% 88% 89% 87% 93% 87% 83%
ab MOQR
TOTAL DISAGREE 63 31 32 27 25 11 38 20 18 19 14 5 55 22 33 9 31 15
-------------- 11% 12% 9% 13% 10% 8% 13% 14% 12% 15% 12% 8% 11% 9% 12% 5% 13% 17%
P p P P nP
STRONGLY AGREE 310 129 181 96 125 89 150 73 77 54 55 41 281 132 149 107 133 41
52% 50% 53% 45% 51% 63% 50% 49% 51% 44% 48% 66% 56% 57% 55% 61% 56% 46%
d d ABCDE GHIJK r r R
SOMEWHAT AGREE 196 87 109 79 80 37 103 54 49 48 40 15 163 76 87 56 74 33
33% 34% 32% 37% 33% 26% 34% 36? 32% 39% 35% 24% 32% 33% 32% 32% 31% 37%
SOMEWHAT DISAGREE 50 26 24 23 19 8 33 18 15 17 12 4 31 14 17 7 14 10
8% 10% 7% 11% 8% 6% 11% 12% 10% 14% 10% 6% 6% 6% 6% 4% 6% 1%%
STRONGLY DISAGREE 13 5 8 4 6 3 5 2 3 2 2 1 24 8 16 2 17 5
2% 2% 2% 2% 2% 2% ] 1% 2% 2% 2% 2% 5% 3% 6% 1% % 6%
P P nP p
DON®T KNOW 31 11 20 13 14 4 9 1 8 2 6 1 4 3 1 3 1 -
5% 4% 6% 6% 6% 3% 3% 1% 5% 2% 5% 2% 1% 1% - 2% - -
h Hj H R r r

Significance Z-testing shown at 95% in UPPERCASE angQB%Aiq Eoge§cas% &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 50-1
QUESTION 38:

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Please indicate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square.

They make the area less congested.

BANNER 1

BASE=TOTAL SAMPLE

**D/S (AGREE - DISAGREE)

TOTAL AGREE

STRONGLY AGREE

SOMEWHAT AGREE

SOMEWHAT DISAGREE

STRONGLY DISAGREE

DON™T KNOW

TRI-STATE RESIDENT:

NYC RESIDENT

TIMES SQUARE EMPLOYEE
AGE

TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®»w 6 O O 6 6 6 o O OO O O M O O 6 O 6

600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
223 89 134 97 82 44 110 64 46 55 33 22 8 47 -39 27 -4 -15
37% 34% 39% 45% 34% 31% 37% 43% 30% 45% 29% 35% 2% 20%  -14% 15% 2%  -17%

f ABEF 1K 1K OQR  MOQR MOQR OR
384 165 219 146 151 87 193 103 90 86 67 40 251 138 113 98 116 37
64% 64% 64% 68% 62% 62% 64% 70% 59% 70% 58% 65% 50% 59% 42% 56% 49% 42%

ik ik 0 MOQR OR
161 76 85 49 69 43 83 39 44 31 34 18 243 91 152 71 120 52
27% 29% 25% 23% 28% 30% 28% 26% 29% 25% 30% 29% 48% 39% 56% 41% 50% 58%
d Np MNP Np mNP
163 75 88 66 63 34 88 52 36 43 28 17 124 63 61 53 54 17
27% 29% 26% 31% 26% 24% 29% 3?% 24% 3?% 24% 27% 25% 27% 23% 3%? 23% 19%
oq

221 90 131 80 88 53 105 51 54 43 39 23 127 75 52 45 62 20
37% 35% 38% 37% 36% 38% 35% 34% 36% 35% 34% 37% 25% 3%% 19% 26% 26% 22%

o mor o
109 58 51 34 48 27 50 27 23 22 20 8 118 46 72 39 54 25
18% 2%? 15% 16% 20% 19% 17% 18% 15% 18% 17% 13% 23% 20% 27% 22% 23% 28%

n

52 18 34 15 21 16 33 12 21 9 14 10 125 45 80 32 66 27
M 7% 10% 7% ) 11% 11% 8% 14% 7% 12% 16% 25% 19% 30% 18% 28% 30%
j j np NP NP NP
55 17 38 20 24 11 24 6 18 6 14 4 9 4 5 6 3 -
b 7% 11% P 10% 8% 8% 4% 12% 5% 12% 6% 2% 2% 2% 3% 1% -

b h HJ HJI R R R R r

Significance Z-testing shown at 95% in UPPERCASE angQB% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 51-1
QUESTION 39:

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Please indicate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square.

They improve the flow of street traffic.

BANNER 1

BASE=TOTAL SAMPLE

**D/S (AGREE - DISAGREE)

TOTAL AGREE

STRONGLY AGREE

SOMEWHAT AGREE

SOMEWHAT DISAGREE

STRONGLY DISAGREE

DON™T KNOW

----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE--—-———————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O O
600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
35 36 -1 47 4 -16 28 41 -13 40 1 -13 -53 -2 -51 10 -41 -22
6% 14% - 22% 2% -11% ) 28% -9% 33% 1%  -21% -11% -1%  -19% 6% -17% -25%
CEF  ACEF F ABCEF CF IKL  GIKL 1  GIKL IL OQR  MOQR MNOQR
285 136 149 122 112 51 152 90 62 79 53 20 182 96 86 72 83 27
48% 53% 44% 57% 46% 36% 51% 61% 41% 64% 46% 32% 36% 41% 32% 41% 35% 30%
F CF ACEF f IL  GIKL GIKL 1 or or
250 100 150 75 108 67 124 49 75 39 52 33 235 98 137 62 124 49
42% 39% 44% 35% 44% 48% 41% 33% 49% 32% 45% 53% A7% 42% 51% 35% 52% 55%
d D D bD hj HJ HJ gHJ P nP NP NP
146 66 80 65 55 26 83 47 36 46 26 11 68 35 33 24 31 13
24% 26% 23% 30% 23% 18% 28% 32% 24% 37% 23% 18% 14% 15% 12% 14% 13% 15%
f ceF 1 kL glKL
139 70 69 57 57 25 69 43 26 33 27 9 114 61 3 48 52 14
23% 27% 20% 27% 23% 18% 23% 29% 17% 27% 23% 15% 23% 26% 20% 27% 22% 16%
CF cF 1 IL iL oR oR
149 60 89 50 66 33 70 30 40 24 31 15 114 50 64 38 49 27
25% 23% 26% 23% 27% 23% 23% 20% 26% 20% 27% 24% 23% 21% 24% 22% 21% 30%
q
101 40 61 25 42 34 54 19 35 15 21 18 121 48 73 24 75 22
17% 16% 18% 12% 17% 24% 18% 13% 23% 12% 18% 29% 24% 21% 27% 14% 31% 25%
d D d aBD HJ gHJ P p nP MNP P
65 22 43 18 24 23 24 9 15 5 10 9 86 39 47 41 32 13
11% ) 13% 8% 10% 16% 8% 6% 10% 4% % 15% 17% 17% 17% 23% 13% 15%
BDe j J hJ mnQr

Significance Z-testing shown at 95% in UPPERCASE aggTQg% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009
Table 52-1
QUESTION 40: ) : : ) o
Please indicate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square.

They provide a place for people to sit and rest.

BANNER 1
——————————— TRI-STATE RESIDENT NYC RESIDENT- TIMES SQUARE EMPLOYEE-——---————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
Q) ® © (@) ® Q) © Q)] m (@) «© O D (Q)) © ® (O®) Q)
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
**D/S (AGREE - DISAGREE) 516 218 298 172 210 134 255 125 130 104 93 58 434 202 232 147 208 79
86% 84% 87% 80% 86% 95% 85% 84% 86% 85% 81% 94% 86% 87% 86% 84% 87% 89%
d D d ABCDE GHiIJK
TOTAL AGREE 546 234 312 188 222 136 274 136 138 112 102 60 468 217 251 161 223 84
——————————— 91% 91% 91% 87% 91% 96% 91% 92% 91% 91% 89% 97% 93% 93% 93% 92% 93% 94%
ABCDE gijK
TOTAL DISAGREE 30 16 14 16 12 2 19 11 8 8 9 2 34 15 19 14 15 5
—————————————— 5% 6% 4% % 5% 1% 6% % 5% % 8% 3% % 6% % 8% 6% 6%
F F f F F
STRONGLY AGREE 350 145 205 125 138 87 170 84 86 72 59 39 288 133 155 96 143 49
58% 56% 60% 58% 57% 62% 57% 57% 57% 59% 51% 63% 57% 57% 57% 55% 60% 55%
SOMEWHAT AGREE 196 89 107 63 84 49 104 52 52 40 43 21 180 84 96 65 80 35
33% 34% 31% 29% 34% 35% 35% 35% 34% 33% 37% 3% 36% 36% 36% 37% 33% 39%
SOMEWHAT DISAGREE 23 12 11 12 9 2 15 9 6 7 6 2 25 12 13 11 12 2
4% 5% 3% 6% A% 1% 5% 6% 4% 6% 5% 3% 5% 5% 5% 6% 5% 2%
i i T F r
STRONGLY DISAGREE 7 4 3 4 3 - 4 2 2 1 3 - 9 3 6 3 3 3
1% 2% 1% 2% 1% - 1% 1% 1% 1% 3% - 2% 1% 2% 2% 1% 3%
F F f F f L |
DON®T KNOW 24 8 16 11 10 3 7 1 6 3 4 - 1 1 - - 1 -
4% 3% 5% 5% 4% 2% 2% 1% ﬁ% 2% 3% - - - - - - -

Significance Z-testing shown at 95% in UPPERCASE angQB%Ai$ Eoge§ca38 &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 53-1
QUESTION 41:

Please indicate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square.

They improve the look and feel of the neighborhood.

BANNER 1

BASE=TOTAL SAMPLE

**D/S (AGREE - DISAGREE)

TOTAL AGREE

STRONGLY AGREE

SOMEWHAT AGREE
SOMEWHAT DISAGREE

STRONGLY DISAGREE

DON™T KNOW

TRI-STATE RESIDENT:

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

NYC RESIDENT

TIMES SQUARE EMPLOYEE
AGE

TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
Q) ® © () ® (@] © Q)] m @) « ((B] o (V) © (I ()] R
600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100%  43%  57%  36%  41%  24% 100%  49%  51%  41%  38%  21% 100%  46%  54%  35%  48%  18%
382 164 218 144 142 9% 172 91 81 87 48 37 133 76 57 58 57 18
64%  BA%  64% 67% 58%  68%  57%  61%  53%  71% 4%  60%  26%  33%  21%  33%  24%  20%
e e K K k GIK K o mOQR O0R
472 206 266 172 184 116 230 119 111 104 77 49 312 153 159 114 145 53
7% 80K 7TeW  BOK 75K B2% 7k BOK 73 8%k em 79 6% o0k 5% 6%  6lh 60k
g
90 42 48 28 42 20 58 28 30 17 29 12 179 77 102 56 88 35
15% 16h 14 13 17K 14 19% 196 206 14 25%  19%% 36K 33 3 3% 3 3%
243 106 137 91 88 64 115 60 55 59 33 23 133 67 66 46 63 24
A A% 406 4%  36%  45% 3 4L% 30K 4K 20K 37K 26k 29 24k 266 26% 27
e g
229 100 129 81 96 52 115 59 56 45 a4 26 179 86 93 68 82 29
38% 39% 38% 38% 3%  37%  38%  40% 3%  37%  38%  42%  36% 3%  34% 3%  34% 3%
70 36 34 23 31 16 46 26 20 14 21 11 89 39 50 36 38 15
12%  14%  10%  11%  13%  11%  15%  18%  13%  11%  18%  18%  18%  17%  19%  21%  16% = 17%
20 6 14 5 11 4 12 2 10 3 8 1 90 38 52 20 50 20
30 2% 4% 2% 5% 3% 4% 1% % 2% 7% 2%  18%  16%  19%  11%  21% = 22%
h Hjl HI P P P P
38 10 28 15 18 5 12 1 11 2 9 1 12 3 9 5 6 1
6% a% 8% 7% 7% a% 4% 1% 7% 2% 8% 20 2% 1% 3% 3% 3% 1%
BF bf H HIL HIL

Significance Z-testing shown at 95% in UPPERCASE angQB% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009 PAGE 78
Table 54-1
QUESTION 42:
Please indicate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square.

They make the area safe for pedestrians.

BANNER 1
----------- TRI-STATE RESIDENT NYC RESIDENT: TIMES SQUARE EMPLOYEE--———-——————
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O O
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
**D/S (AGREE - DISAGREE) 444 199 245 169 166 109 219 120 99 100 72 47 261 134 127 111 117 33
74% % 72% 79% 68% T7% 73% 81% 65% 81% 63% 76% 52% 58% 47% 63% 49% 37%
e E cE E iK glK glK k R OgR r MOQR r
TOTAL AGREE 501 223 278 184 197 120 252 133 119 109 90 53 364 176 188 138 170 56
——————————— 84% 86% 81% 86% 81% 85% 84% 90% 78% 89% 78% 85% 2% 76% 70% 7% 71% 63%
ce glK 1K r R mOgR
TOTAL DISAGREE 57 24 33 15 31 11 33 13 20 9 18 6 103 42 61 27 53 23
-------------- 10% 9% 10% 7% 13% 8% 11% 9% 13% % 16% 10% 20% 18% 23% 15% 22% 26%
D hJ p p p
STRONGLY AGREE 255 118 137 96 102 57 127 72 55 61 43 23 154 71 83 61 71 22
43% 46% 40% 45% 42% 40% 42% 4?% 36% 5?% 37% 37% 31% 30% 31% 35% 30% 25%
r
SOMEWHAT AGREE 246 105 141 88 95 63 125 61 64 48 47 30 210 106 105 77 99 34
41% 41% 41% 41% 3% 45% 42% 41% 42% 39% 41% 48% 42% 45% 39% 44% 41% 38%
SOMEWHAT DISAGREE 40 19 21 11 20 9 23 11 12 7 12 4 63 27 36 20 32 11
™% 7% 6% 5% 8% 6% 8% 7% 8% 6% 10% 6% 13% 12% 13% 11% 13% 12%
STRONGLY DISAGREE 17 5 12 4 11 2 10 2 8 2 6 2 40 15 25 7 21 12
3% 2% 4% 2% 5% 1% 3% 1% 5% 2% 5% 3% 8% 6% % 4% 9% 13%
f hj h P P P nP
DON"T KNOW 42 11 31 16 16 10 15 2 13 5 7 3 36 15 21 10 16 10
7% 4% 9% % 7% % 5% 1% Qﬁ 4% 6% 5% 7% 6% 8% 6% % 11%

Significance Z-testing shown at 95% in UPPERCASE angQQ%AiQ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R



NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009
Table 55-1
QUESTION 43: ) : : ) o
Please indicate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square.

They create more pedestrian traffic.

BANNER 1
----------- TRI-STATE RESIDENT NYC RESIDENT- TIMES SQUARE EMPLOYEE--—————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O ®
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
**D/S (AGREE - DISAGREE) 339 166 173 143 124 72 175 95 80 96 48 31 187 91 96 43 99 45
57% 64% 51% 67% 51% 51% 58% 64% 53% 78% 42% 50% 37% 39% 36% 25% 41% 51%
c ACEF ACEF K 1K1 k GHIKL P P P P MnOP
TOTAL AGREE 446 205 241 170 175 101 229 120 109 107 77 45 328 153 175 103 162 63
——————————— 74% 7% 70% 7% 2% 72% 76% 81% 72% 87% 67% 73% 65% 66% 65% 59% 68% 71%
aCEfF Ce K iK GIKL p p
TOTAL DISAGREE 107 39 68 27 51 29 54 25 29 11 29 14 141 62 79 60 63 18
-------------- 18% 15% 20% 13% 21% 21% 18% 17% 19% % 25% 23% 28% 27% 29% 34% 26% 20%
d D bD d J J J J J r r ngR
STRONGLY AGREE 208 102 106 87 74 47 116 64 52 61 34 21 169 78 91 49 81 39
35% 40% 31% 40% 30% 33% 39% 43% 34% 50% 30% 34% 34% 33% 34% 28% 34% A44%
CE CE k K GIKL mnoP
SOMEWHAT AGREE 238 103 135 83 101 54 113 56 57 46 43 24 159 75 84 54 81 24
40% 40% 39% 39% 41% 38% 38% 38% 38% 37% 37% 39% 32% 32% 31% 31% 34% 27%
SOMEWHAT DISAGREE 85 30 55 19 41 25 38 18 20 5 22 11 100 45 55 41 45 14
14% 12% 16% P 17% 18% 13% 12% 13% 4% 19% 18% 20% 19% 20% 23% 19% 16%
D D bD D J J J J J
STRONGLY DISAGREE 22 9 13 8 10 4 16 7 9 6 7 3 41 17 24 19 18 4
4% 3% 4% 4% 4% 3% 5% 5% 6% 5% 6% 5% 8% % % 11% 8% 4%
DON™T KNOW 47 14 33 18 18 11 17 3 14 5 9 3 34 18 16 12 14 8
8% 5% 10% 8% 7% 8% ﬁ% 2% 3% 4% 8% 5% 7% 8% 6% 7% 6% %
1

Significance Z-testing shown at 95% in UPPERCASE angQB%Ai$ éogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Table 56-1 }
Summary of Pedestrian Plazas Statements: % Strongly Agree
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE--—-————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o GO @O O O M- O~ O 6 O B
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
THE PLAZAS MAKE IT SAFER 148 69 79 71 53 24 80 44 36 39 28 13 144 65 79 56 68 20
FOR PEDESTRIANS WALKING 46% 44% 48% 49% 45% 43% 41% 41% 42% 43% 40% 41% 29% 28% 29% 32% 28% 22%
THROUGH THIS AREA. r
I FEEL SAFE CROSSING THE 142 66 76 68 50 24 84 46 38 44 25 15 144 54 90 59 64 21
STREET HERE. 44% 42% 46% A7% 42% 43% 44% 43% 44% 48% 36% A7% 29% 23% 33% Sﬁ% 27% 24%
r r
THE PLAZAS AND OTHER 140 72 68 69 47 24 87 56 31 47 26 14 122 58 64 44 54 24
IMPROVEMENTS MAKE THIS 44% 46% 41% A7% 39% 43% 45% 52% 36% 52% 37% 44% 24% 25% 24% 25% 23% 27%
AREA A NICER PLACE TO BE. 1K 1k
THE_PLAZAS CREATE A UNIQUE 129 68 61 62 44 23 81 53 28 41 25 15 151 86 65 48 73 30
ATMOSPHERE THAT WASN® 40% 43% 37% 42% 37% 41% 42% 50% 33% 45% 36% A7% 30% 37% 24% 27% 31% 34%
HERE BEFORE. 1k i o mOP o]
THE PLAZAS MAKE IT SO MUCH 129 64 65 66 40 23 74 46 28 42 19 13 155 76 79 57 75 23
EASIER TO WALK THROUGH 40% 41% 40% 45% 34% 41% 38% 43% 33% 46% 27% 41% 31% 33% 29% 33% 31% 26%
THIS AREA. e k K iK
THE PLAZAS HAVE REALLY 127 67 60 63 40 24 79 51 28 43 22 14 105 50 55 33 50 22
IMPROVED THE LOOK AND 40% 43% 37% 43% 34% 43% 41% 48% 33% A7% 31% 44% 21% 21% 20% 19% 21% 25%
FEEL OF THIS AREA. 1K 1K
I WISH THERE WERE MORE 120 66 54 62 41 17 81 53 28 43 27 11 132 73 59 54 56 22
PLAZAS LIKE THIS ONE IN 37% 42% 33% 42% 34% 30% 42% 50% 33% A7% 39% 34% 26% 31% 22% 31% 23% 25%
NEW YORK CITY. c c 1 1 Oq Oq
WHEN MY FRIENDS AND FAMILY 117 62 55 59 43 15 80 50 30 46 24 10 84 44 40 32 43 9
VISIT, 1 LIKE TO BRING 36% 39% 34% 40% 36% 27% 41% A7% 35% 51% 34% 31% 17% 19% 15% 18% 18% 10%
THEM HERE. f f ik IKL r R r r
THIS IS AN ATTRACTIVE 115 59 56 62 37 16 68 43 25 39 20 9 64 28 36 20 28 16
PLACE. 36% 38% 34% 42? 31% 29% 35% 40% 29% 43% 29% 28% 13% 12% 13% 11% 12% 18%
e i
I LIKE BEING OUT ON THE 112 62 50 61 32 19 70 50 20 42 17 11 79 40 39 30 37 12
STREET HERE. 35% 39% 30% 42% 27% 34% 36% A7% 23% 46% 24% 34% 16% 17% 14% 17% 15% 13%
cE CE 1k glK IK
THE PLAZAS MAKE TIMES 95 49 46 49 34 12 62 41 21 36 19 7 47 23 24 15 21 11
SQUARE FEEL MORE LIKE NEW 30% 31% 28% 34% 29% 21% 32% 38% 24% 40% 27% 22% ) 10% % M ) 12%
YORK . f 11 1kL
THE PLAZAS WOULD BE MORE 89 55 34 56 25 8 68 49 19 45 19 4 159 85 74 58 78 23
APPEALING TO ME IF THEY 28% 35% 21% 38% 21% 14% 35% 46% 22% 49% 27% 13% 32% 36% 27% 33% 33% 26%
WERE DESIGNED BETTER. cF CEF ACEF IL  gIKL GIKL 1 or
I WOULD AVOID WALKING ON 59 37 22 38 17 4 48 33 15 31 14 3 134 48 86 53 62 19
THIS PART OF BROADWAY IF 18% 24% 13% 26% 14% ™% 25% 31% 17% 34% 20% ) 27% 21% 32% 30% 26% 21%
1 COULD. F CEF aCEF L TkL IKL n NR N
IT IS TOO CROWDED HERE. 59 31 28 30 22 7 39 24 15 19 15 5 189 70 119 70 85 34
18% 20% 17% 21% 18% 13% 20% 22% 17% 21% 21% 16% 38% 30% 4@% 40% 36% 38%
mNq

Significance Z-testing shown at 95% in UPPERCASE ang9g% in Iowercas% KPEFhe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

} ATEGY
Continued
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Table 56-1 )
Summary of Pedestrian Plazas Statements: % Strongly Agree

BANNER 1

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

___________ TRI-STATE RESIDENT:
AGE

TOTAL GENDER

NYC RESIDENT TIMES SQUARE EMPLOYEE--—-—-—-———-
TOTAL GENDER AGE TOTAL GENDER A

TOTAL MALE FEMALE 18-34 35-44
®» 6 O O 6

55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
A 6 H O O O O »m M O 6 O 6

I COME HERE EVEN WHEN 1 51 23 28 29
DON"T HAVE TO. 16% 15% 17% 20?

Significance Z-testing shown at 95% in UPPERCASE ang9g% in Iowercasg in

16
13%

6 36 22 14 23 10 3 29 14 15 9 13 7
11% 19% 21% 16% ZE% 14% 9% 6% 6% 6% 5% 5% 8%

the groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
ATEGY N E
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Table 57-1
Summary of Pedestrian

BANNER 1

Plazas Statements: % Agree

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

----------- TRI-STATE RESIDENT NYC RESIDENT TIMES SQUARE EMPLOYEE--—————————-

TOTAL GENDER AGE TOTAL GENDER TOTAL GENDER AGE

TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O ®

BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89

100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%

THE PLAZAS CREATE A UNIQUE 279 136 143 129 103 47 169 95 74 82 59 28 383 186 197 136 181 66
ATMOSPHERE THAT WASN*® 87% 87% 87% 88% 87% 84% 88% 89%% 86% 90% 84% 88% 76% 80% 73% 78% 76% 74%
HERE BEFORE. o]

THE PLAZAS MAKE IT SAFER 276 137 139 129 100 47 165 94 71 80 57 28 370 177 193 137 174 59
FOR PEDESTRIANS WALKING 86% 87% 85% 88% 84% 84% 85% 88% 83% 88% 81% 88% 74% 76% 71% 78% 73% 66%
THROUGH THIS AREA. r R

THE PLAZAS MAKE IT SO MUCH 270 134 136 128 95 47 162 92 70 83 52 27 348 170 178 131 160 57
EASIER TO WALK THROUGH 84% 85% 83% 88% 80% 84% 84% 86% 81% 91% 74% 84% 69% 73% 66% 75% 67% 64%
THIS AREA. e k gikK o) Oogr

I FEEL SAFE CROSSING THE 268 127 141 126 96 46 165 90 75 81 56 28 365 181 184 144 166 55
STREET HERE. 83% 81% 86% 86% 81% 82% 85% 84% 87% 89% 80% 88% 73% 78% 68% 82% 69% 62%

r OQR MOQR

THE PLAZAS AND OTHER 262 133 129 124 94 44 156 91 65 81 50 25 332 166 166 127 150 55
IMPROVEMENTS MAKE THIS 82% 85% 7% 85% 79% 7% 81% 85% 76% 89% 71% 78% 66% 71% 61% 73% 63% 62%
AREA A NICER PLACE TO BE. K glK Oq oQr

THIS IS AN ATTRACTIVE 260 132 128 124 94 42 159 93 66 79 55 25 274 129 145 101 126 47
PLACE. 81% 84% 78% 85% 79% 75% 82% 87% T7% 87% 79% 78% 54% 55% 54% 58% 53% 53%

i i

THE PLAZAS HAVE REALLY 255 130 125 122 92 41 157 93 64 83 49 25 299 149 150 114 136 49
IMPROVED THE LOOK AND 7% 83% 76% 84% % 73% 81% 87% 74% 91% 70% 78% 59% 64% 56% 65% 57% 55%
FEEL OF THIS AREA. k 1K GIKI o Oq

I WISH THERE WERE MORE 247 131 116 116 91 40 153 92 61 78 52 23 285 151 134 117 123 45
PLAZAS LIKE _THIS ONE IN 7% 83% 71% 79% 76% 71% 7% 86% 71% 86% 74% 2% 57% 65% 50% 67% 51% 51%
NEW YORK CITY. acf c 1k 1k o  MOQR MOQR

I LIKE BEING OUT ON THE 242 124 118 109 89 44 154 94 60 77 50 27 245 127 118 86 110 49
STREET HERE. 75% 79% 72% 75% 75% 7% 80% 88% 70% 85% 71% 84% 49% 55% 44% 49% 46% 55%

i glK 1K i Oq (o]

WHEN MY FRIENDS AND FAMILY 227 116 111 111 80 36 140 85 55 76 46 18 233 128 105 81 115 37
VISIT, 1 LIKE TO BRING 71% 74% 68% 76% 67% 64% 73% 79% 64% 84% 66% 56% 46% 55% 3% 46% 48% 42%
THEM HERE. 1 IKL GIKL O  MOpR 0

THE PLAZAS MAKE TIMES 214 113 101 105 78 31 139 83 56 72 47 20 171 92 79 57 79 35
SQUARE FEEL MORE LIKE NEW 67% 2% 62% 2% 66% 55% 72% 78% 65% 7% 67% 63% 34% 39% 29% 33% 33% 39%
YORK. CF ckF i 1Kkl 0 o

THE PLAZAS WOULD BE MORE 212 114 98 107 76 29 139 87 52 77 47 15 331 167 164 106 170 55
APPEALING TO ME IF THEY 66% 73% 60% 3% 64% 52% 2% 81% 60% 85% 67% 47% 66% 72% 61% 61% 71% 62%
WERE DESIGNED BETTER. F CF CF iL gIKL GIKL 1 OPr OoP

IT IS TOO CROWDED HERE. 195 95 100 101 66 28 130 74 56 68 41 21 372 169 203 132 175 65

61% 61% 61% 68% 55% 50% 67% 69% 65% 75% 59% 66% 74% 73% 75% 75% 73% 73h
al

I COME_HERE EVEN WHEN 1 152 78 74 86 48 18 95 60 35 60 25 10 83 48 35 27 38 18
DON®"T HAVE TO. 47% 50% 45% 59% 40% 32% 49% 56% 41% 66% 36% 31% 17% 21% 13% 15% 16% 20%

F F f ACEF KL IKL GIKL 0

Significance Z-testing shown at 95% in UPPERCASE angQS% i

Continued

n lowercase in
ATEGY ON

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009
Table 57-1

PAGE 83
Summary of Pedestrian Plazas Statements: % Agree

BANNER 1
----------- TRI-STATE RESIDENT NYC RESIDENT. TIMES SQUARE EMPLOYEE----—--—-—-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®»w 6 o O 6 6 6 ¢ GO O 6 O O o~ O & O &
1 WOULD AVOID WALKING ON 137 78 59 81 44 12 99 61 38 58 34 7 259 114 145 95 126 38
THIS PART OF BROADWAY IF 43%  50%  36%  55%  37%  21%  51%  57/%  44%  64% 4%  22%  51% 4%  54%  54%  53%  43%
1 COULD. F  CEF F  ACEF F L iL L GIkL L r r

Significance Z-testing shown at 95% in UPPERCASE angQ(F%%Ai?_ IIEovC\;/e\l;cas% 'i\lnEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 58-1
Summary of Pedestrian Plazas Statements: % Disagree
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE--—-————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
@» 6 O O 6 6 6 B O GO 6O O Mm &~ O & O ®
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
I WOULD AVOID WALKING ON 174 74 100 59 74 41 92 46 46 32 35 25 230 115 115 75 106 49
THIS PART OF BROADWAY IF 54% 47% 61% 40% 62% 73% 48% 43% 53% 35% 50% 78% 46% 49% 43% 43% 44% 55%
1 COULD. D BD BD ABcD J J j CHIX Opg
I COME_HERE EVEN WHEN 1 148 71 77 53 62 33 91 44 47 29 40 22 398 176 222 144 186 68
DON"T HAVE TO. 46% 45% A7% 36% 52% 59% A7% 41% 55% 32% 57% 69% 79% 76% 82% 82% 78% 76%
D d D abD J hJ HJ GHJ n n
IT IS TOO CROWDED HERE. 112 55 57 39 48 25 58 32 26 21 26 11 118 58 60 40 56 22
35? 35% 35% 27% 40% 45% 30% 30% 30% 23% 37% 34% 23% 25% 22% 23% 23% 25%
J
THE PLAZAS MAKE TIMES 87 36 51 32 36 19 45 20 25 16 19 10 296 128 168 105 141 50
88UARE FEEL MORE LIKE NEW 27% 23% 31% 22% 30% 34% 23% 19% 29% 18% 27% 31% 59% 55% 62% 60% 59% 56%
YORK . bd d hj n
THE PLAZAS WOULD BE MORE 74 32 42 25 31 18 40 16 24 11 17 12 122 51 71 53 42 27
APPEALING TO ME IF THEY 23% 20% 26% 17% 26% 32% 21% 15% 28% 12% 24% 38% 24% 22% 26% 30% 18% 30%
WERE DESIGNED BETTER. d d bD j HJ J gHJ Q Q nQ Q
WHEN MY FRIENDS AND FAMILY 67 26 41 25 30 12 38 13 25 12 18 8 222 86 136 87 100 35
VISIT, 1 LIKE TO BRING 21% 17% 25% 17% 25% 21% 20% 12% 29% 13% 26% 25% 44% 37% 50% 50% 42% 39%
THEM HERE. bd b h gHJ HJ n mNgr N
I LIKE BEING OUT ON THE 65 27 38 28 27 10 34 12 22 11 18 5 240 98 142 84 119 37
STREET HERE. 20% 17% 23% 19% 23% 18% 18% 11% ZS? 12% 28? 16% 48% 42% Sﬁ% 48) 50% 42%
r n
I WISH THERE WERE MORE 55 20 35 21 24 10 34 13 21 10 17 7 190 78 112 49 101 40
PLAZAS LIKE THIS ONE IN 17% 13% 21% 14% 20% 18% 18% 12% 24% 11% 24% 22% 38% 33% 41% 28% 42% 45%
NEW YORK CITY. B HJ HJ P nP NP nP
THIS IS AN ATTRACTIVE 48 19 29 15 23 10 31 13 18 10 14 7 221 103 118 71 108 42
PLACE. 15% 12% 18? 10% 19% 18% 16% 12% 21% 11% 20% 22% 44% 44% 44% 41% 45% A7%
J
THE PLAZAS HAVE REALLY 47 20 27 15 22 10 29 12 17 6 17 6 190 82 108 54 96 40
IMPROVED THE LOOK AND 15% 13% 16% 10% 18% 18% 15% 11% 20% Th 24% 19% 38% 35% 40% 31% 40% 45%
FEEL OF THIS AREA. d J J HJ p P P P
THE PLAZAS AND OTHER 43 15 28 16 17 10 28 11 17 8 13 7 152 63 89 41 81 30
IMPROVEMENTS MAKE THIS 13% 10% 17% 11% 14% 18% 15% 10% 20% ) 19% 22% 30% 27% 33% 23% A% 34%
AREA A NICER PLACE TO BE. B hJ j j p P P p
I FEEL SAFE CROSSING THE 41 23 18 16 18 7 21 14 7 9 9 3 129 49 80 31 67 31
STREET HERE. 13% 15% 11% 11% 15% 13% 11% 13% 8% 10% 13% M 26% 21% 30% 18% 28% 35%
P NP nP mNP
THE PLAZAS MAKE IT SO MUCH 40 17 23 12 21 7 26 13 13 6 15 5 148 62 86 1 77 30
EASIER TO WALK THROUGH 12% 11% 14% 8% 18% 13% 13% 12% 15% 7% 21% 16% 29% 27% 32% 23% 32% 34%
THIS AREA. D j j J p P p
THE_PLAZAS CREATE A UNIQUE 35 17 18 13 15 7 22 12 10 8 10 4 108 46 62 35 52 21
ATMOSPHERE THAT WASN® 11% 11% 11% b 13% 13% 11% 11% 12% ) 14% 13% 21% 20% 23% 20% 22% 24%

HERE BEFORE.

Significance Z-testing shown at 95% in UPPERCASE angQg%Aig Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
Continued



NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Table 58-1
Summary of Pedestrian Plazas Statements: % Disagree
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT: TIMES SQUARE EMPLOYEE--—-————————-
TOTAL GENDER AGE TOTAL GENDER TOTAL GENDER A
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®»w 6 O O 6 6B 6 o O O O O W ®» O 6 O O
THE PLAZAS MAKE IT SAFER 32 13 19 13 14 5 21 10 11 10 8 3 98 43 55 27 50 21
$S§OBEBE%;$éAX§E%ALKING 10% 8% 12% b 12% % 11% N 13% 11% 11% ) 19% 18% 20% 15% 21% 24%

Significance Z-testing shown at 95% in UPPERCASE ang9g% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 59-1
QUESTION 44:

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Please indicate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square.

When my friends and family visit, | like to bring them here.

BANNER 1

BASE=TOTAL ASKED

**D/S (AGREE - DISAGREE)

TOTAL AGREE

STRONGLY AGREE

SOMEWHAT AGREE

SOMEWHAT DISAGREE

STRONGLY DISAGREE

DON™T KNOW

TRI-STATE RESIDENT:

NYC RESIDENT

TIMES SQUARE EMPLOYEE
AGE

TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®»w 6 O O 6 6 6 o O OO O O Mm O O 6 O ®
321 157 164 146 119 56 193 107 86 91 70 32 503 233 270 175 239 89
100% 49% 51% 45% 37% 17%  100% 55% 45% 47% 36% 17%  100% 46% 54% 35% 48% 18%
160 90 70 86 50 24 102 72 30 64 28 10 11 42 -31 -6 15 2
50% 57% 43% 59% 42% 43% 53% 67% 35% 70% 40% 31% 2% 18%  -11% -3% 6% 2%
CEF aCEF IKL  GIKL GIKL OP MOPQR 0 MOPr oP
227 116 111 111 80 36 140 85 55 76 46 18 233 128 105 81 115 37
71% 74% 68% 76% 67% 64% 73% 7% 64% 84% 66% 56% 46% 55% 39% 46% 48% 42%
1 IKL GIKL O MOpR 0
67 26 41 25 30 12 38 13 25 12 18 8 222 86 136 87 100 35
21% 17% 25% 17% 25% 21% 20% 12% 29% 13% 26% 25% 44% 37% 50% 50% 42% 39%
bd b h gHJ HJ n mNqr N
117 62 55 59 43 15 80 50 30 46 24 10 84 44 40 32 43 9
36% 3% 34% 40% 36% 27% 41% 47% 35% 51% 34% 31% 17% 19% 15% 18% 18% 10%
f f ik IKL r R r r
110 54 56 52 37 21 60 35 25 30 22 8 149 84 65 49 72 28
34% 34% 34% 36% 31% 38% 31% 33% 29% 33% 31% 25% 30% 38% 24% 28% 30% 31%
o mOp
41 18 23 14 21 6 23 8 15 7 12 4 103 42 61 46 46 11
13% 11% 14% 10% 18% 11% 12% 7% 17% 8% 17% 13% 20% 18% 23% 26% 19% 12%
d Hj hj R R NgR
26 8 18 11 9 6 15 5 10 5 6 4 119 44 75 41 54 24
8% 5% 11% 8% 8% 11% 8% 5% 12% 5% 9% 13% 24% 19% 28% 23% 23% 27%
27 15 12 10 9 8 15 9 6 3 6 6 48 19 29 7 24 17
8% 10% 7% % 8% 14% 8% 8% % 3% 9% 19% 10% 8% 11% 4% 10% 19%
I J P p P P MNoPq

Significance Z-testing shown at 95% in UPPERCASE angQB% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 60-1
QUESTION 45:

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Please indicate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square.

I come here even when I don"t have

BANNER 1

BASE=TOTAL ASKED

**D/S (AGREE - DISAGREE)

TOTAL AGREE

STRONGLY AGREE

SOMEWHAT AGREE

SOMEWHAT DISAGREE

STRONGLY DISAGREE

DON™T KNOW

to.
——————————— TRI-STATE RESIDENT: NYC RESIDENT TIMES SQUARE EMPLOYEE--—-—-—-——-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
@®» & O O 6 6 6 H O O O O ’m O~ O & O 6
321 157 164 146 119 56 193 107 86 91 70 32 503 233 270 175 239 89
100% 49% 51% 45% 37% 17%  100% 55% 45% 47% 36% 17%  100% 46% 54% 35% 48% 18%
4 7 -3 33 -14 -15 4 16 -12 31 -15 -12 -315 -128 -187 -117 -148 -50
1% 4% -2% 23% -12%  -27% 2% 15%  -14% 34% -21% -37% -63% -55% -69% -67% -62% -56%
CEF  aCEF EF ABCEF f IKL  GIKL 1 GHIKL
152 78 74 86 48 18 95 60 35 60 25 10 83 48 35 27 38 18
47% 50% 45% 59% 40% 32% 49% 56% 41% 66% 36% 31% 17% 21% 13% 15% 16% 20%
F F f ACEF KL IKL GIKL 0
148 71 77 53 62 3 91 44 47 29 40 22 398 176 222 144 186 68
46% 45% 47% 36% 52% 59% 47% 41% 55% 32% 57% 69% 7% 76% 82% 82% 78% 76%
D d D abD J hJ HJ GHJ n n
51 23 28 29 16 6 36 22 14 23 10 3 29 14 15 9 13 7
16% 15% 17% 20? 13% 11% 19% 21% 16% ZE% 14% 9% 6% 6% 6% 5% 5% 8%
101 55 46 57 32 12 59 38 21 37 15 7 54 34 20 18 25 11
31% 35% 28% 39% 27% 21% 31% 36% 24% 41% 21% 22% 11% 15% ™% 10% 10% 12%
f F CEF iK IKL 0
85 41 44 32 37 16 55 27 28 17 26 12 126 66 60 46 58 22
26% 26% 27% 22% 31? 2% 28% 25% 33? 19% 3%? 38? 25% 28% 22% 26% 24% 25%
J
63 30 33 21 25 17 36 17 19 12 14 10 272 110 162 98 128 46
20% 19% 20% 14% 21% 30% 19% 16% 22% 13% 20% %%? 54% 47% Gq? 56% 54% 52%
n n
21 8 13 7 9 5 7 3 4 2 5 - 22 9 13 4 15 3
™% 5% 8% 5% 8% 9% 4% 3% 5% 2% 7% - 4% 4% 5% 2% 6% 3%

Significance Z-testing shown at 95% in UPPERCASE ang9g% i

n lowercase in
ATEGY ON

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 61-1
QUESTION 46:

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Please indicate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square.

This is an attractive place.
BANNER 1

——————————— TRI-STATE RESIDENT NYC RESIDENT- TIMES SQUARE EMPLOYEE---———————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 H O GO O O ;m » O & O &
BASE=TOTAL ASKED 321 157 164 146 119 56 193 107 86 91 70 32 503 233 270 175 239 89
100% 49% 51% 45% 37% 17%  100% 55% 45% A7% 36% 17%  100% 46% 54% 35% 48% 18%
**D/S (AGREE - DISAGREE) 212 113 99 109 71 32 128 80 48 69 41 18 53 26 27 30 18 5
66% 72% 60% 75% 60% 57% 66% 75% 56% 76% 59% 56% 11% 11% 10% 17% 8% 6%
CEF aCEF i IKI glKL r r MnOQR
TOTAL AGREE 260 132 128 124 94 42 159 93 66 79 55 25 274 129 145 101 126 47
——————————— 81% 84% 78% 85% 7% 75% 82% 87% 7% 87% 7% 78% 54% 55% 54% 58% 53% 53%
i i
TOTAL DISAGREE 48 19 29 15 23 10 31 13 18 10 14 7 221 103 118 71 108 42
—————————————— 15% 12% 18? 10% 19% 18% 16% 12% 21% 11% 20% 22% 44% 44% 44% 41% 45% A7%
J
STRONGLY AGREE 115 59 56 62 37 16 68 43 25 39 20 9 64 28 36 20 28 16
36% 38% 34% 42% 31% 29% 35% 40% 29% 43% 29% 28% 13% 12% 13% 11% 12% 18%
e i
SOMEWHAT AGREE 145 73 72 62 57 26 91 50 41 40 35 16 210 101 109 81 98 31
45% 46% 44% 42% 48% 46% A7% A7% 48% 44% 50% 50% 42% 43% 40% 46% 41% 35%
r
SOMEWHAT DISAGREE 36 12 24 11 18 7 23 8 15 7 12 4 128 62 66 44 62 22
11% 8% 15% 8% 15% 13% 12% 7% 17% 8% 17% 13% 25% 27% 24% 25% 26% 25%
BD bd Hj hj
STRONGLY DISAGREE 12 7 5 4 5 3 8 5 3 3 2 3 93 41 52 27 46 20
4% 4% 3% 3% 4% 5% 4% 5% 3% 3% 3% M 18% 18% 19% 15% 19% 22%
DON™T KNOW 13 6 7 7 2 4 3 1 2 2 1 - 8 1 7 3 5 -
4% 4% 4% 5% 2% ™% 2% 1% 2% 2% 1% 2% - ﬁg 2% 2@ -
r

Significance Z-testing shown at 95% in UPPERCASE angQB% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

PAGE 88



Table 62-1
QUESTION 47:

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Please indicate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square.

I would avoid walking on this part of Broadway if 1 could.

BANNER 1
___________ TRI-STATE RESIDENT:

NYC RESIDENT

TIMES SQUARE EMPLOYEE--—-—-—-———-
AGE

TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
» ® © () ® (@) (©) G)) m (@) « w () Q)] © (@) @ R
BASE=TOTAL ASKED 321 157 164 146 119 56 193 107 86 91 70 32 503 233 270 175 239 89
100%  49%  5i%  45%  37%  A7% 100%  55%  45%  47%  36%  17% 100%  46%  54%  35%  48%  18%
**D/S (AGREE - DISAGREE) -37 4 41 22  -30 -29 7 15 -8 26 -1 -18 29 -1 30 20 20 -11
-12% % -25%  15H -25% 5% % 14%  -9%  29%  -1%  -56% 6% - 1% 1% 8h  -12%
CEF  ACEF F ABCEF F IKL  GIKL L GHIKL L NR R MNR  MNR NR
TOTAL AGREE 137 78 59 81 44 12 99 61 38 58 34 7 259 114 145 95 126 38
----------- 43%  50%  36%  55%  37%  21%  51%  57%  44%  64% 4%  22%  51% 4%  54%  54%  53%  43%
F  CEF F  ACEF F L iL L  GIkL L r r
TOTAL DISAGREE 174 74 100 59 74 41 92 46 46 32 35 25 230 115 115 75 106 49
-------------- 54%  47%  61%  40% 6%  73%  48%  43%  53%  35%  50%  78%  46% A%  43%  43%  44%  55%
D BD BD ABcD J J § GHIJK Opq
STRONGLY AGREE 59 37 22 38 17 4 48 33 15 31 14 3 134 48 86 53 62 19
18%  24%  13%  26%  14% T 25%  31%  17%  34%  20% o%  2mh  21%  32%  30%  26%  21%
F  CEF aCEF L IkL KL n NR N
SOMEWHAT AGREE 78 41 37 43 27 8 51 28 23 27 20 4 125 66 59 42 64 19
24%  26%  23%  20%  23%  14%  26%  26%  27%  30%  29%  13%  25%  28% 2%  24%  27%  21%
f F F L I I L L 0
SOMEWHAT DISAGREE 98 43 55 40 40 18 55 26 29 23 20 12 126 70 56 47 57 22
S 27% 3% 27% 4% 3% 28K 24K 34K 25K 29% 38 256 30p 2% 2m 2% 25k
STRONGLY DISAGREE 76 31 45 19 34 23 37 20 17 9 15 13 104 45 59 28 49 27
24%  20%  27%  13%  29%  41%  19% 1%  20%  10%  21%  41%  21%  19%  22%  16%  21%  30%
D D bD  ABcD J j j J GHIJK mNPq
DON™T KNOW 10 5 5 6 1 3 2 - 2 1 1 - 14 4 10 5 7 2
3% 3% 3% % 1% 5 1% 2% 1% 1% - 3% 2% 2% 3% 3% 2%
e

Significance Z-testing shown at 95% in UPPERCASE angQ(F%% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/AQ/R
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NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009
Table 63-1
QUESTION 48: ) : : ) o
Please indicate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square.

I like being out on the street here.

BANNER 1
----------- TRI-STATE RESIDENT NYC RESIDENT: TIMES SQUARE EMPLOYEE-———-——————
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O O
BASE=TOTAL ASKED 321 157 164 146 119 56 193 107 86 91 70 32 503 233 270 175 239 89
100% 49% 51% 45% 37% 17%  100% 55% 45% 47% 36% 17%  100% 46% 54% 35% 48% 18%
**D/S (AGREE - DISAGREE) 177 97 80 81 62 34 120 82 38 66 32 22 5 29 -24 2 -9 12
55% 62% 49% 55% 52% 61% 62% 7% 44% 73% 46% 69% 1% 12% -9% 1% -4% 13%
C IK GIK glK 1K 0Q MOPQ oQ 0  MOPQ
TOTAL AGREE 242 124 118 109 89 44 154 94 60 77 50 27 245 127 118 86 110 49
——————————— 75% 7% 2% 75% 75% 7% 80% 88% 70% 85% 71% 84% 49% 55% 44% 49% 46% 55%
i glK 1K i Oq o]
TOTAL DISAGREE 65 27 38 28 27 10 34 12 22 11 18 5 240 98 142 84 119 37
-------------- 20% 17% 23% 19% 23% 18% 18% 11% 26% 12% 26% 16% 48% 42% 53% 48% 50% 42%
HJ HJ Nr n
STRONGLY AGREE 112 62 50 61 32 19 70 50 20 42 17 11 79 40 39 30 37 12
35% 3% 30% 42% 27% 34% 36% 47% 23% 46% 24% 34% 16% 17% 14% 17% 15% 13%
cE CE 1k glK IK
SOMEWHAT AGREE 130 62 68 48 57 25 84 44 40 35 33 16 166 87 79 56 73 37
40% 3% 41% 33% 48% 45% 44% 41% A47% 38% 47% 50% 33% 37% 29% 32% 31% 48%
o q
SOMEWHAT DISAGREE 49 20 29 22 21 6 27 7 20 8 15 4 133 56 77 50 65 18
15% 13% 18% 15% 18% 11% 14% 7% 23% 9% 21% 13% 26% 24% 29% 29% 27% 20%
H gHJ HJ
STRONGLY DISAGREE 16 7 9 6 6 4 7 5 2 3 3 1 107 42 65 34 54 19
5% 4% 5% 4% 5% % 4% 5% 2% 3% 4% 3% 21% 18% 24% 19% 23% 21%
n
DON®T KNOW 14 6 8 9 3 2 5 1 4 3 2 - 18 8 10 5 10 3

4% 4% 5% 6% 3% 4% 3% 1% 5% 3% 3% - 4% 3% 4% 3% 4% 3%

Significance Z-testing shown at 95% in UPPERCASE angQQ%AiQ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009
Table 64-1
QUESTION 49: ) : : ) o
Please indicate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square.

I feel safe crossing the street here.

BANNER 1
----------- TRI-STATE RESIDENT. NYC RESIDENT TIMES SQUARE EMPLOYEE-——-———-———
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O O
BASE=TOTAL ASKED 321 157 164 146 119 56 193 107 86 91 70 32 503 233 270 175 239 89
100% 49% 51% 45% 37% 17%  100% 55% 45% A7% 36% 17%  100% 46% 54% 35% 48% 18%
**D/S (AGREE - DISAGREE) 227 104 123 110 78 39 144 76 68 72 47 25 236 132 104 113 99 24
71% 66% 75% 75% 66% 70% 75% 71% 79% 79% 67% 78% A7% 57% 39% 65% 41% 27%
be be k k OR  MOQR R MOQR R
TOTAL AGREE 268 127 141 126 96 46 165 90 75 81 56 28 365 181 184 144 166 55
——————————— 83% 81% 86% 86% 81% 82% 85% 84% 87% 89% 80% 88% 73% 78% 68% 82% 69% 62%
r OQR MOQR
TOTAL DISAGREE 41 23 18 16 18 7 21 14 7 9 9 3 129 49 80 31 67 31
-------------- 13% 15% 11% 11% 15% 13% 11% 13% 8% 10% 13% % 26% 21% 30% 18% 28% 35%
P NP nP mNP
STRONGLY AGREE 142 66 76 68 50 24 84 46 38 44 25 15 144 54 90 59 64 21
44% 42% 46% A7% 42% 43% 44% 43% 44% 48% 36% A7% 29% 23% Sﬁ% Sﬁ% 27% 24%
r r
SOMEWHAT AGREE 126 61 65 58 46 22 81 44 37 37 31 13 221 127 94 85 102 34
39% 39% 40% 40% 39% 39% 42% 41% 43% 41% 44% 41% 44% 55% 35% 49% 43% 38%
0 MOQR 0 o
SOMEWHAT DISAGREE 38 21 17 14 17 7 20 13 7 8 9 3 78 34 44 20 37 21
12% 13% 10% 10% 14% 13% 10% 12% 8% ) 13% M 16% 15% 16% 11% 15% 24%
mn
STRONGLY DISAGREE 3 2 1 2 1 - 1 1 - 1 - - 51 15 36 11 30 10
1% 1% 1% 1% 1% - 1% 1% - 1% - - 10% 6% 13% 6% 13% 11%
T np NP NP
DON™T KNOW 12 7 5 4 5 3 7 3 4 1 5 1 9 3 6 - 6 3
4% 4% 3% 3% 4% 5% 4% 3% 5% 1% % 3% 2% 1% 2% - 3% 3%
J p p

Significance Z-testing shown at 95% in UPPERCASE angQS%Ai? Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 65-1
QUESTION 50:

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Please indicate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square.

It is too crowded here.

BANNER 1
——————————— TRI-STATE RESIDENT: NYC RESIDENT TIMES SQUARE EMPLOYEE--—-—-—-——-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®»w &6 O O 6 6 6 H O OO O O M M~ O & O O
BASE=TOTAL ASKED 321 157 164 146 119 56 193 107 86 91 70 32 503 233 270 175 239 89
100% 49% 51% 45% 37% 17%  100% 55% 45% 47% 36% 17%  100% 46% 54% 35% 48% 18%
**D/S (AGREE - DISAGREE) 83 40 43 62 18 3 72 42 30 47 15 10 254 111 143 92 119 43
26% 25% 26% 42% 15% 5% 37% 3% 35% 52% 21% 31% 50% 48% 53% 53% 50% 48%
EF EF EF ABCEF F K K k GhIKL
TOTAL AGREE 195 95 100 101 66 28 130 74 56 68 41 21 372 169 203 132 175 65
——————————— 61% 61% 61% GE% 55% 50% 67% 69% 65% 75% 59% 66% 4% 73% 75% 75% 73% 73%
al
TOTAL DISAGREE 112 55 57 39 48 25 58 32 26 21 26 11 118 58 60 40 56 22
—————————————— 35? 35% 35% 2% 40% 45% 30% 30% 30% 23% 37% 34% 23% 25% 22% 23% 23% 25%
J
STRONGLY AGREE 59 31 28 30 22 7 39 24 15 19 15 5 189 70 119 70 85 34
18% 20% 17% 21% 18% 13% 20% 22% 17% 21% 21% 16% 38% 30% 4ﬁ% 40% 36% 38%
mNq
SOMEWHAT AGREE 136 64 72 71 44 21 91 50 41 49 26 16 183 99 84 62 90 31
42% 41% 44% 49% 37% 38% 47% 47% 48% 54% 37% 50% 36% 42% 31% 35% 38% 35%
e
SOMEWHAT DISAGREE 88 43 45 30 40 18 43 23 20 16 21 6 90 45 45 29 45 16
27% 27% 27% 21% 34% 32% 22% 21% 23% 18% 30% 19% 18% 19% 17% 17% 19% 18%
J
STRONGLY DISAGREE 24 12 12 9 8 7 15 9 6 5 5 5 28 13 15 11 11 6
™% &% ™% 6% ™ 13% 8% 8% ™% 5% ™% 16% 6% 6% 6% 6% 5% ™%
DON™T KNOW 14 7 7 6 5 3 5 1 4 2 3 - 13 6 7 3 8 2
4% 4% 4% 4% 4% 5% 3% 1% 5% 2% 4% - 3% 3% 3% 2% 3% 2%

Significance Z-testing shown at 95% in UPPERCASE angQS% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 66-1
QUESTION 51:

Please indicate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square.

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

The plazas and other improvements make this area a nicer place to be.

BANNER 1

BASE=TOTAL ASKED

**D/S (AGREE - DISAGREE)

TOTAL AGREE

STRONGLY AGREE

SOMEWHAT AGREE

SOMEWHAT DISAGREE

STRONGLY DISAGREE

DON™T KNOW

TRI-STATE RESIDENT:

NYC RESIDENT

TIMES SQUARE EMPLOYEE
AGE

TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O O
321 157 164 146 119 56 193 107 86 91 70 32 503 233 270 175 239 89
100% 49% 51% 45% 37% 17%  100% 55% 45% 47% 36% 17%  100% 46% 54% 35% 48% 18%
219 118 101 108 77 34 128 80 48 73 37 18 180 103 77 86 69 25
68% 75% 62% 74% 65% 61% 66% 75% 56% 80% 53% 56% 36% 44% 29% 49% 29% 28%
Cef Cf ik IKI GIKL O0g  MOQR MOQR
262 133 129 124 94 44 156 91 65 81 50 25 332 166 166 127 150 55
82% 85% 79% 85% 79% 79% 81% 85% 76% 89%% 71% 78% 66% 71% 61% 73% 63% 62%
K glK Oq oQr

43 15 28 16 17 10 28 11 17 8 13 7 152 63 89 41 81 30
13% 10% 17% 11% 14% 18% 15% 10% 2% 9% 19% 22% 30% 27% 33% 23% 34% 34%

B hJ b J o] P P p

140 72 68 69 47 24 87 56 31 47 26 14 122 58 64 44 54 24
44% 46% 41% 47% 3% 43% 45% 5%% 36% 5%% 37% 44% 24% 25% 24% % 23% 27%
122 61 61 55 47 20 69 35 34 34 24 11 210 108 102 83 96 31
38% 3% 37% 38% 3% 36% 36% 33% 40% 37% 34% 34% 42% 46% 38% 48% 40% 35%

or

33 11 22 12 13 8 22 8 14 6 10 6 89 37 52 26 45 18
10% % 13% 8% 11% 14% 11% % 1ﬁ? % 14% 19% 18% 16% 19% 15% 19% 20%
10 4 6 4 4 2 6 3 3 2 3 1 63 26 37 15 36 12

3% 3% 4% 3% 3% 4% 3% 3% 3% 2% 4% 3% 13% 11% 14% 9% 15% 13%

p
16 9 7 6 8 2 9 5 4 2 7 - 19 4 15 7 8 4
5% 6% 4% 4% 7% 4% 5% 5% 5% 2% 19% - 4% 2% 6% 4% 3% 4%
n

Significance Z-testing shown at 95% in UPPERCASE angQB% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009
Table 67-1
QUESTION 52: ) : : ) o
Please indicate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square.

The plazas would be more appealing to me if they were designed better.

BANNER 1
----------- TRI-STATE RESIDENT NYC RESIDENT TIMES SQUARE EMPLOYEE-———-—————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
» ® © () ® (@) (©) G)) m (@) « w () Q)] © (@) @ R
BASE=TOTAL ASKED 321 157 164 146 119 56 193 107 86 91 70 32 3 233 270 175 239 89
100% 4%  51%  45%  37% 1% 100%  55%  45%  47%  36%  17% 100%  46%  54%  35%  48%  18%
**D/S (AGREE - DISAGREE) 138 82 56 82 45 11 99 71 28 66 30 3 209 116 93 53 128 28
43%  52%  34%  S56%  38%  20%  51% 66k 33%  73%  43% % 4%  50%  34%  30%  54%  31%
cF  aCEF F  ACEF F IL  GIKL L GIKL L oPr  MOPR MOPR
TOTAL AGREE 212 114 98 107 76 29 139 87 52 77 47 15 331 167 164 106 170 55
----------- 66  73%  60% 73  64% 5%  72%  81%  60% 8%  67%  A7%  66%  72%  61%  61%  71%  62%
F CF CF iL  gIkL GIKL I OPF opP
TOTAL DISAGREE 74 32 42 25 31 18 40 16 24 11 17 12 122 51 71 53 42 27
-------------- 23%  20%  26%  17%  26% 3%  21%  15%  28%  12%  24%  38%  24%  22%  26%  30%  18%  30%
d d bD i HJ J gl 0 Q nQ Q
STRONGLY AGREE 89 55 34 56 25 8 68 49 19 45 19 4 159 85 74 58 78 23
28%  35%  21%  38%  21%  14%  35%  46%  22% 4%  27%  13%  32%  36%  27%  33%  33%  26%
cF  CEF ACEF IL gIKL GIKL I or
SOMEWHAT AGREE 123 59 64 51 51 21 71 38 33 32 28 1 172 82 90 48 92 32
3h I 3% SHh 43 3Bk 37K 36K 3B 35K 40k 346 34 3% 3} 2m 3\ 366
p p
SOMEWHAT DISAGREE 59 26 33 18 25 16 34 13 21 9 15 10 84 38 46 39 27 18
8% 1%  20%  12%  21%  20%  18%  12%  24%  10%  21%  31%  A7%  16%  17%  22%  11% = 20%
d d d bD J HJ J HJ Q q ) q
STRONGLY DISAGREE 15 6 9 7 6 2 6 3 3 2 2 2 38 13 25 14 15 9
% a% 5% 5% 5% 4% 3% 3% 3% 2% 3% 6% 8% &% % 8% 6%  10%
DON"T KNOW 35 11 24 14 12 9 14 4 10 3 6 5 50 15 35 16 27 7
11% T 5% 1% 1% 16k 7% # 12% 3% % 16h 10 o 13 %  11% 8%
j n n

Significance Z-testing shown at 95% in UPPERCASE angQQ%AiQ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009
Table 68-1
QUESTION 53: ) : : ) o
Please indicate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square.

The plazas create a unique atmosphere that wasn"t here before.

BANNER 1
----------- TRI-STATE RESIDENT: NYC RESIDENT TIMES SQUARE EMPLOYEE--—-—-—-————
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
» ® © () ® (@) (©) G)) m (@) « w () Q)] © e © (GY)
BASE=TOTAL ASKED 321 157 164 146 119 56 193 107 86 91 70 32 503 233 270 175 239 89
100% 49% 51% 45% 37% 17%  100% 55% 45% 47% 36% 17%  100% 46% 54% 35% 48% 18%
**D/S (AGREE - DISAGREE) 244 119 125 116 88 40 147 83 64 74 49 24 275 140 135 101 129 45
76% 76% 76% 7% 74% 71% 76% 78% 74% 81% 70% 75% 55% 60% 50% 58% 54% 51%
TOTAL AGREE 279 136 143 129 103 47 169 95 74 82 59 28 383 186 197 136 181 66
——————————— 87% 87% 87% 88% 87% 84% 88% 89% 86% 90% 84% 88% 76% 80% 73% 78% 76% 74%
o)
TOTAL DISAGREE 35 17 18 13 15 7 22 12 10 8 10 4 108 46 62 35 52 21
-------------- 11% 11% 11% 9% 13% 13% 11% 11% 12% % 14% 13% 21% 20% 23% 20% 22% 24%
STRONGLY AGREE 129 68 61 62 44 23 81 53 28 41 25 15 151 86 (59) 48 73 30
40% 43% 37% 42% 37% 41% 42% 50% 33% 45% 36% 47% 30% 37% 24% 27% 31% 34%
1k i o mOP o]
SOMEWHAT AGREE 150 68 82 67 59 24 88 42 46 41 34 13 232 100 132 88 108 36
47% 43% 50% 46% 50% 43% 46% 39% 53% 45% 49% 41% 46% 43% 49% 50% 45% 40%
SOMEWHAT DISAGREE 24 12 12 8 11 5 13 8 5 5 6 2 64 31 33 21 28 15
% 8% 7% 5% % 9% % % 6% 5% % 6% 13% 13% 12% 12% 12% 17%
STRONGLY DISAGREE 11 5 6 5 4 2 9 4 5 3 4 2 44 15 29 14 24 6
3% 3% 4% 3% 3% 4% 5% % 6% 3% 6% 6% 9% 6% 11% 8% 10% %
n
DON™T KNOW 7 4 3 4 1 2 2 - 2 1 1 - 12 1 11 4 6 2
2% 3% 2% 3% 1% 4% 1% - 2% 1% 1% - 2% - 4% 2% 3% 2%
n

Significance Z-testing shown at 95% in UPPERCASE angQg%Ai? Egge§cas% KPEFhe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009 PAGE 96
Table 69-1
QUESTION 54: ) : : ) o
Please indicate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square.

The plazas make it so much easier to walk through this area.

BANNER 1
----------- TRI-STATE RESIDENT. NYC RESIDENT- TIMES SQUARE EMPLOYEE--—-————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O O O O M- O; O & O 6
BASE=TOTAL ASKED 321 157 164 146 119 56 193 107 86 91 70 32 503 233 270 175 239 89
100% 49% 51% 45% 37% 17%  100% 55% 45% A7% 36% 17%  100% 46% 54% 35% 48% 18%
**D/S (AGREE - DISAGREE) 230 117 113 116 74 40 136 79 57 77 37 22 200 108 92 90 83 27
72% 75% 69% 79% 62% 71% 70% 74% 66% 83 53% 69% 40% 46% 34% 51% 35% 30%
e E aCE K K k GhIKI r  mOQR MOQR
TOTAL AGREE 270 134 136 128 95 47 162 92 70 83 52 27 348 170 178 131 160 57
——————————— 84% 85% 83% 88% 80% 84% 84% 86% 81% 91% 74% 84% 69% 73% 66% 75% 67% 64%
e k gikK o) Ogr
TOTAL DISAGREE 40 17 23 12 21 7 26 13 13 6 15 5 148 62 86 41 77 30
-------------- 12% 11% 14% 8% 18% 13% 13% 12% 15% % 21% 16% 29% 27% 32% 23% 32% 34%
D i i J p P p
STRONGLY AGREE 129 64 65 66 40 23 74 46 28 42 19 13 155 76 79 57 75 23
40% 41% 40% 45% 34% 41% 38% 43% 33% 4@% 27% 41% 31% 33% 29% 33% 31% 26%
e i
SOMEWHAT AGREE 141 70 71 62 55 24 88 46 42 41 33 14 193 94 99 74 85 34
44% 45% 43% 42% 46% 43% 46% 43% 49% 45% 47% 44% 3B% 40% 37% 42% 36% 38%
SOMEWHAT DISAGREE 33 15 18 10 18 5 21 12 9 5 13 3 88 38 50 29 44 15
10% 10% 11% 7% 15% % 11% 11% 10% 5% 19? b 17% 16% 19% 17% 18% 17%
STRONGLY DISAGREE 7 2 5 2 3 2 5 1 4 1 2 2 60 24 36 12 33 15
2% 1% 3% 1% 3% 4% 3% 1% 5% 1% 3% 6% 12% 10% 13% 7% 14% 17%
DON™T KNOW 11 6 5 6 3 2 5 2 3 2 3 - 7 1 6 3 2 2
3% 4% 3% 4% 3% 4% 3% 2% 3% 2% 4% - 1% - 2% 2% 1% 2%
n

Significance Z-testing shown at 95% in UPPERCASE angQQ%AiQ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 70-1
QUESTION 55:

Please indicate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square.

The plazas make it safer for pedestrians walking through this area.

BANNER 1
___________ TRI-STATE RESIDENT:

NYC RESIDENT

TIMES SQUARE EMPLOYEE
AGE

TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
@®» & O O 6 6 6 H O O O O m ®»~ O & O 6
BASE=TOTAL ASKED 321 157 164 146 119 56 193 107 86 91 70 32 503 233 270 175 239 89
100% 49% 51% 45% 37% 17%  100% 55% 45% 47% 36% 17%  100% 46% 54% 35% 48% 18%
**D/S (AGREE - DISAGREE) 244 124 120 116 86 42 144 84 60 70 49 25 272 134 138 110 124 38
76% 7% 73% 7% 2% 75% 75% 79% 70% 7% 70% 78% 54% 58% 51% MSS% 52% 43%
TOTAL AGREE 276 137 139 129 100 47 165 94 71 80 57 28 370 177 193 137 174 59
——————————— 86% 87% 85% 88% 84% 84% 85% 88% 83% 88% 81% 88% 74% 76% 71% 78% 73% 66%
r
TOTAL DISAGREE 32 13 19 13 14 5 21 10 11 10 8 3 98 43 55 27 50 21
—————————————— 10% 8% 12% 9% 12% % 11% 9% 13% 11% 11% % 19% 18% 20% 15% 21% 24%
STRONGLY AGREE 148 69 79 71 53 24 80 44 36 39 28 13 144 65 79 56 68 20
46% 44% 48% 49% 45% 43% 41% 41% 42% 43% 40% 41% 29% 28% 29% 32% 28% 22%
r
SOMEWHAT AGREE 128 68 60 58 47 23 85 50 35 41 29 15 226 112 114 81 106 39
40% 43% 37% 40% 3% 41% 44% 47% 41% 45% 41% 47% 45% 48% 42% 46% 44% 44%
SOMEWHAT DISAGREE 24 10 14 10 11 3 16 8 8 9 6 1 61 31 30 19 29 13
™% 6% % ™% 9% 5% 8% % % 10% % 3% 12% 13% 11% 11% 12% 15%
STRONGLY DISAGREE 8 3 5 3 3 2 5 2 3 1 2 2 37 12 25 8 21 8
2% 2% 3% 2% 3% 4% 3% 2% 3% 1% 3% 6% % 5% 9% 5% 9% %
n p
DON™T KNOW 13 7 6 4 5 4 7 3 4 1 5 1 35 13 22 11 15 9
4% 4% 4% 3% 4% ™% 4% 3% 5% 1% % 3% % 6% 8% 6% 6% 10%
J

Significance Z-testing shown at 95% in UPPERCASE angQS% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 71-1
QUESTION 56: : ) ) } o
Please indicate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square.

The plazas have really improved the look and feel of this area.

BANNER 1
----------- TRI-STATE RESIDENT NYC RESIDENT: TIMES SQUARE EMPLOYEE--—--——————
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O GO O O ™M O O (& O 6
BASE=TOTAL ASKED 321 157 164 146 119 56 193 107 86 91 70 32 503 233 270 175 239 89
100% 49% 51% 45% 37% 17%  100% 55% 45% A7% 36% 17%  100% 46% 54% 35% 48% 18%
**D/S (AGREE - DISAGREE) 208 110 98 107 70 31 128 81 47 77 32 19 109 67 42 60 40 9
65% 70% 60% 73% 59% 55% 66% 76% 55% 85% 46% 59% 22% 29% 16% 34% 17% 10%
cef aCEF iK glKl GIKL OR  MOQR MOQR r
TOTAL AGREE 255 130 125 122 92 41 157 93 64 83 49 25 299 149 150 114 136 49
——————————— 79% 83% 76% 84% 7% 73% 81% 87% 74% 91% 70% 78% 59% 64% 56% 65% 57% 55%
k 1K GIKI o Oq
TOTAL DISAGREE 47 20 27 15 22 10 29 12 17 6 17 6 190 82 108 54 96 40
-------------- 15% 13% 16% 10% 18% 18% 15% 11% 20% 7% 24% 19% 38% 35% 40% 31% 40% 45%
d J J HJ p P P P
STRONGLY AGREE 127 67 60 63 40 24 79 51 28 43 22 14 105 50 55 33 50 22
40% 43% 37% 43% 34% 43% 41% 4?% 33% 4?% 31% 44% 21% 21% 206 19% 21% 25%
SOMEWHAT AGREE 128 63 65 59 52 17 78 42 36 40 27 11 194 99 95 81 86 27
40% 40% 40% 40% 44% 30% 40% 39% 42% 44% 3% 34% 39% 42% 35% 46% 36% 30%
f oR mOQR
SOMEWHAT DISAGREE 35 15 20 11 17 7 21 9 12 4 13 4 99 43 56 32 47 20
11% 10% 12% 8% 14? 13% 11? 8% 14? 4% 1%% 13% 20% 18% 21% 18% 20% 22%
STRONGLY DISAGREE 12 5 7 4 5 3 8 3 5 2 4 2 91 39 52 22 49 20
4% 3% 4% 3% 4% 5% 4% 3% 6% 2% 6% 6% 18% 17% 19% 13% 21% 22%
p p P p
DON"T KNOW 19 7 12 9 5 5 7 2 5 2 4 1 14 2 12 7 7 -
6% 4% % 6% 4% 9% 4% 2% 6% 2% 6% 3% ﬁ% 1% ﬁg 4% 3% -
nl n

Significance Z-testing shown at 95% in UPPERCASE ang9g% in Iowercasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

ATEGY
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Table 72-1
QUESTION 57:

Please indicate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square.

I wish there were more plazas like this one in New York City.

BANNER 1

BASE=TOTAL ASKED

**D/S (AGREE - DISAGREE)

TOTAL AGREE

STRONGLY AGREE

SOMEWHAT AGREE

SOMEWHAT DISAGREE

STRONGLY DISAGREE

DON™T KNOW

TRI-STATE RESIDENT:

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

NYC RESIDENT

TIMES SQUARE EMPLOYEE
AGE

TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®»w 66 O O 6 6 6 o GO OO O O Mm O O 6 O ®
321 157 164 146 119 56 193 107 86 91 70 32 503 233 270 175 239 89
100% 49% 51% 45% 37% 17%  100% 55% 45% 47% 36% 17%  100% 46% 54% 35% 48% 18%
192 111 81 95 67 30 119 79 40 68 35 16 95 73 22 68 22 5
60% 71% 49% 65% 56% 54% 62% 74% A47% 75% 50% 50% 19% 31% 8% 39% 9% 6%
C ACEF c Ik  GIKL GIKL OQR  MOQR MOQR
247 131 116 116 91 40 153 92 61 78 52 23 285 151 134 117 123 45
% 83% 71% 79% 76% 71% 79% 86% 71% 86% 74% 2% 57% 65% 50% 67% 51% 51%
acf c 1k 1k o  MOQR MOQR
55 20 35 21 24 10 34 13 21 10 17 7 190 78 112 49 101 40
17% 13% 21% 14% 20% 18% 18% 12% 24% 11% 24% 22% 38% 33% 41% 28% 42% 45%
B HJI HJ P nP NP nP
120 66 54 62 41 17 81 53 28 43 27 11 132 73 59 54 56 22
37% 42% 33% 42% 34% 30% 42% 50% 33% 47% 39% 34% 26% 31% 22% 31% 23% 25%
c Cc 1 1 Oq Oq
127 65 62 54 50 23 72 39 33 35 25 12 153 78 75 63 67 23
40% 41% 38% 37% 42% 41% 37% 36% 38% 38% 36% 3% 30% 33% 28% 36% 28% 26%
ogr
34 8 26 15 11 8 19 5 14 7 7 5 82 36 46 26 38 18
11% 5% 16% 10% % 14% 10% 5% 16% 8% 10% 16% 16% 15% 17% 15% 16% 20%
B Be b b h Hj
21 12 9 6 13 2 15 8 7 3 10 2 108 42 66 23 63 22
% 8% 5% 4% 11% 4% 8% % 8% 3% 14% 6% 21% 18% 24% 13% 26% 25%
DF ] J P nP NP P
19 6 13 9 4 6 6 2 4 3 1 2 28 4 24 9 15 4
6% 4% 8% 6% 3% 11% N 2% 5% 3% 1% 6% 6% 2% 9% 5% 6% 4%
e n

Significance Z-testing shown at 95% in UPPERCASE ang9g% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 73-1
QUESTION 58: ) : } ) o
Please indicate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square.

The plazas make Times Square feel more like New York.

BANNER 1
----------- TRI-STATE RESIDENT: NYC RESIDENT TIMES SQUARE EMPLOYEE-—-—-—————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
» ® © () ® " © (G)) m (@) « w () Q)] © (@) @ R
BASE=TOTAL ASKED 321 157 164 146 119 56 193 107 86 91 70 32 503 233 270 175 239 89
100% 49% 51% 45% 37% 17%  100% 55% 45% 47% 36% 17%  100% 46% 54% 35% 48% 18%
**D/S (AGREE - DISAGREE) 127 77 50 73 42 12 94 63 31 56 28 10 -125 -36 -89 -48 -62 -15
40% 49% 30% 50% 35% 21% 49% 59% 36% 62% 40% 31% -25% -15% -33% -27% -26% -17%
CF  aCEF ACEF F 11 glkL GIKL o MOPQ 0
TOTAL AGREE 214 113 101 105 78 31 139 83 56 72 47 20 171 92 79 57 79 35
——————————— 67% 72% 62% 72% 66% 55% 72% 78% 65% 7% 67% 63% 34% 39% 29% 33% 33% 39%
CF cF i 1kl 0 o
TOTAL DISAGREE 87 36 51 32 36 19 45 20 25 16 19 10 296 128 168 105 141 50
-------------- 27% 23% 3%? 22% 30% 34? 23% 19% 2%% 18% 27% 31% 59% 55% 62% 60% 59% 56%
j n
STRONGLY AGREE 95 49 46 49 34 12 62 41 21 36 19 7 47 23 24 15 21 11
30% 31% 28% 34? 29% 21% 32% 3?? 24% ?E% 27% 22% % 10% % 9% % 12%
SOMEWHAT AGREE 119 64 55 56 44 19 77 42 35 36 28 13 124 69 55 42 58 24
37% 41% 34% 38% 37% 34% 40% 39% 41% 40% 40% 41% 25% 30% 20% 24% 24% 27%
SOMEWHAT DISAGREE 58 24 34 22 25 11 28 12 16 12 10 6 162 68 94 61 77 24
18% 15% 21% 15% 21% 20% 15% 11% 19% 13% 14% 19% 32% 29% 35% 35% 32% 27%
STRONGLY DISAGREE 29 12 17 10 11 8 17 8 9 4 9 4 134 60 74 44 64 26
9% 8% 10% % % 14% % 7% 10% 4% 13% 13% 27% 26% 27% 25% 27% 29%
J
DON™T KNOW 20 8 12 9 5 6 9 4 5 3 4 2 36 13 23 13 19 4

6% 5% ™ 6% 4% 11% 5% 4% 6% 3% 6% 6% % 6% % ™% 8% 4%

Significance Z-testing shown at 95% in UPPERCASE angQQ%AiQ Eoge;casg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 74-1 ) }
Summary of Pedestrian Plazas/Time Square Statements: % Strongly Agree
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE-—-————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6B 6 o GO GO © O - O O e O B
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
GO ouUT 280 114 166 104 110 66 130 63 67 60 41 29 95 44 51 26 51 18
A7% 44% 49% 48% 45% A7% 43% 43% 44% 49% 36% A7% 19% 19% 19% 15% 21% 20%
p
SHOP 264 119 145 112 103 49 139 77 62 70 44 25 65 29 36 28 28 9
44% 46% 42% 52% 42% 35% 46% 52% 41% 57% 38% 40% 13% 12% 13% 16% 12% 10%
F F ACEF iK GIKL
WORK 174 78 96 77 71 26 96 57 39 53 31 12 88 44 44 28 46 14
29% 30% 28% 36% 29% 18% 32% 39% 26% 43% 27% 19% 17% 19% 16% 16% 19% 16%
F F F acF F L IKL GIKL
LIVE 109 65 44 60 42 7 69 47 22 45 22 2 34 16 18 11 17 6
18% 25% 13% 28% 17% 5% 23% 32% 14% 37% 19% 3% 7% % 7% 6% % 7%
CF  ACEF F  ACEF F IL  glIKL L  GIKL L

Significance Z-testing shown at 95% in UPPERCASE ang9g% in Iowercas% KPEFhe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

ATEGY
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Table 75-1 ) }
Summary of Pedestrian Plazas/Time Square Statements: % Agree
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE--—-————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O ®
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
GO ouUT 506 220 286 186 198 122 257 132 125 111 87 59 299 156 143 91 156 52
84% 85% 84% 87% 81% 87% 86% 89% 82% 90% 76% 95% 59% 67% 53% 52% 65% 58%
K iK iK GIK op MOP oP
SHOP 479 213 266 175 195 109 235 125 110 104 83 48 224 111 113 81 106 37
80% 83% 78% 81% 80% 77% 78% 81% 72% 8?% 72% 7% 45% 48% 42% 46% 44% 42%
WORK 380 168 212 146 147 87 202 105 97 90 71 41 306 151 155 121 139 46
63% 65% 62% 68% 60% 62% 67% 71% 64% 73% 62% 66% 61% 65% 57% 69% 58% 52%
e ik oR MOQR
LIVE 287 146 141 128 117 42 160 98 62 82 61 17 120 73 47 48 54 18
48% 57% 41% 60% 48% 30% 53% 66% 41% 67% 53% 27% 24% 31% 17% 27% 23% 20%
cF  ACeF F  ACEF F IL  GIKL 1 GIKL IL 0 MOQR 0

Significance Z-testing shown at 95% in UPPERCASE angQQ%AiQ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R



Table 76-1

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Summary of Pedestrian Plazas/Time Square Statements: % Disagree

BANNER 1

BASE=TOTAL SAMPLE

LIVE

WORK

SHOP

GO OUT

-——-TRI-STATE RESIDENT

NYC RESIDENT

TIMES SQUARE EMPLOYEE--——-----
AGE

TOTAL GENDER AGE TOTAL GENDER TOTAL GENDER
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
» ® © (®) ® Q) © Q)] ) (©)] « (B oD Q) © ™ (O®) (GY)
600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100%  43%  57% 36k  41%  24% 100%  49%  51%  41%  38% 2% 100%  46%  54%  35%  48%  18%
221 85 136 60 84 77 109 43 66 30 38 41 278 121 157 95 128 55
37  33%  40%  28%  34%  55%  36%  20%  43%  24%  33%  66%  55%  52%h  58%  54%  54% 6%
D bD ABCDE J HIKk GHIJK
140 65 75 40 66 34 70 37 33 22 33 15 184 79 105 51 92 41
23%  25%  22%  19% 2%  24%  23%  25%  22%  18%  20%  24%  37%  34% 3%  20%  38%  46%
d D J p P P m\P
67 29 38 21 27 19 45 18 27 11 23 11 233 101 132 75 110 48
Wh otk 1% 106 L% 1% 1Sk 1% 18 % 20§ 1Bk Aok 4 A% 4% dek 54
J np
50 22 28 13 28 9 31 14 17 7 21 3 175 68 107 70 69 36
8% 9% 8% 6% 11% 6%  10% o%  11% 6%  18% 5% 35%  20%  40%  40%  29%  40%
DFf Hi i GHIL NQ NQ nq

Significance Z-testing shown at 95% in UPPERCASE angQ(F%% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 77-1
QUESTION 59: ) : : ) o ) }
Elease |?d|cate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square. The pedestrian plazas make Times Square a
etter place to...

Shop
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE-—————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL  MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6B 6 o GO GO © O - O O B O O
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
**D/S (AGREE - DISAGREE) 412 184 228 154 168 90 190 107 83 93 60 37 -9 10 -19 6 -4 -11
69% 71% 67% 2% 69% 64% 63% 72% 55% 76% 52% 60% 2% 4% 7% 3% 2%  -12%
iK gIKl GIKL OR  MOQR MOQR OR
TOTAL AGREE 479 213 266 175 195 109 235 125 110 14 83 48 224 111 113 81 106 37
——————————— 80% 83% 78% 81% 80% 7% 78% 8?% 72% 8?% 72% 7% 45% 48% 42% 46% 44% 42%
TOTAL DISAGREE 67 29 38 21 27 19 45 18 27 11 23 11 233 101 132 75 110 48
-------------- 11% 11% 11% 10% 11% 13% 15% 12% 18? % 2%? 18% 46% 43% 49% 43% 46% 54%
J np
STRONGLY AGREE 264 119 145 112 103 49 139 77 62 70 44 25 65 29 36 28 28 9
44% 46% 42% 52% 42% 35% 46% 52% 41% 57% 38% 40% 13% 12% 13% 16% 12% 10%
F F ACEF iK GIKL
SOMEWHAT AGREE 215 94 121 63 92 60 96 48 48 A 39 23 159 82 77 53 78 28
36? 36? 35% 29% 38? 43% 32% 32% 32% 28% 34% 37% 32% 35% 29% 30% 33% 31%
SOMEWHAT DISAGREE 45 19 26 12 20 13 30 12 18 6 17 7 131 58 73 39 67 25
8% 7% 8% 6% 8% % 10% 8% 12? 5% 1%? 11% 26% 25% 27% 22% 28% 28%
J
STRONGLY DISAGREE 22 10 12 9 7 6 15 6 9 5 6 4 102 43 59 36 43 23
4% 4% 4% 4% 3% 4% 5% 4% 6% 4% 5% 6% 20% 18% 22% 21% 18% 26%
DON™T KNOW 54 16 38 19 22 13 20 5 15 8 9 3 46 21 25 19 23 4
b 6% 11% b ) M 7% 3% 10% 7% 8% 5% N ) ) 11% 10% 4%
r r r

Significance Z-testing shown at 95% in UPPERCASE angQg%Ai¥ Eoge&casg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 78-1
QUESTION 60: ) : : ) o ) }
Elease |?d|cate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square. The pedestrian plazas make Times Square a
etter place to...

Live
BANNER 1
——————————— TRI-STATE RESIDENT NYC RESIDENT- TIMES SQUARE EMPLOYEE-——---————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
Q) ® © (O] ® 6 © Q)] m @ « ((®) wn (Q)) (©) ® @ Q)
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
**D/S (AGREE - DISAGREE) 66 61 5 68 33 -35 51 55 -4 52 23 -24  -158 -48 -110 -47 -74 =37
11% 24% 1% 32% 14%  -25% 17% 37% -3% 42% 20% -39% -31% -21% -41% -27% -31% -42%
CF  ACEF F AbCEF CF IL  GIKL L GIKL IL o MOgR 0
TOTAL AGREE 287 146 141 128 117 42 160 98 62 82 61 17 120 73 47 48 54 18
——————————— 48% 57% 41% 60% 48% 30% 53% 66% 41% 67% 53% 27% 24% 31% 17% 27% 23% 20%
cF  ACeF F  ACEF F IL  GIKL 1 GIKL IL 0O MOQR 0
TOTAL DISAGREE 221 85 136 60 84 77 109 43 66 30 38 41 278 121 157 95 128 55
—————————————— 37% 33% 40% 28% 34% 55% 36% 29% 43% 24% 33% 66% 55% 52% 58% 54% 54% 62%
D bD ABCDE J HJIk GHIJK
STRONGLY AGREE 109 65 44 60 42 7 69 47 22 45 22 2 34 16 18 11 17 6
18% 25% 13% 28% 17% 5% 23% 32% 14% 37% 19% 3% % % % 6% % %
CF  ACEF F  ACEF F IL  glIKL L GIKL L
SOMEWHAT AGREE 178 81 97 68 75 35 91 51 40 37 39 15 86 57 29 37 37 12
30% 31% 28% 32% 31% 25% 30% 34% 26% 30% 34% 24% 17% 24% 11% 21% 15% 13%
0 MOQR 0
SOMEWHAT DISAGREE 125 44 81 29 54 42 60 23 37 14 20 26 121 52 69 42 61 18
21% 17% 24% 13% 22% 30% 20% 16% 24% 11% 17% 42% 24% 22% 26% 24% 26% 20%
D BD D ABD J hJ GHIJK
STRONGLY DISAGREE 96 41 55 31 30 35 49 20 29 16 18 15 157 69 88 53 67 37
16% 16% 16% 14% 12% 25% 16% 14% 19% 13% 16% 24% 31% 30% 33% 30% 28% 42%
ABCDE hj mNpQ
DON®T KNOW 92 27 65 27 43 22 31 7 24 11 16 4 105 39 66 32 57 16
15% 10% 19% 13% 18% 16% 10% 5% 16% % 14% 6% 21% 17% 24% 18% 24% 18%
B BD B H HjL HI N n

Significance Z-testing shown at 95% in UPPERCASE angQQ%AiQ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R



NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009 PAGE 106
Table 79-1
QUESTION 61: ) : ) } o : ]
Elease |?d|cate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square. The pedestrian plazas make Times Square a
etter place to...

Work
BANNER 1
----------- TRI-STATE RESIDENT NYC RESIDENT: TIMES SQUARE EMPLOYEE--—--——————
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O GO O O ™M O O 6 O 6
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
**D/S (AGREE - DISAGREE) 240 103 137 106 81 53 132 68 64 68 38 26 122 72 50 70 47 5
40% 40% 40% 49% 33% 38% 44% 46% 42% 55% 33% 42% 24% 31% 19% 40% 20% 6%
e e ABCEF K K GIKI oR  mOQR R MnOQR R
TOTAL AGREE 380 168 212 146 147 87 202 105 97 90 71 41 306 151 155 121 139 46
——————————— 63% 65% 62% 68% 60% 62% 67% 71% 64% 73% 62% 66% 61% 65% 57% 69% 58% 52%
e ik oR MOQR
TOTAL DISAGREE 140 65 75 40 66 34 70 37 33 22 33 15 184 79 105 51 92 41
-------------- 23% 25% 22% 19% 27% 24% 23% 25% 22% 18% 29% 24% 37% 34% 3% 2% 38% 46%
d D J p P P mNP
STRONGLY AGREE 174 78 96 77 71 26 96 57 39 53 31 12 88 44 44 28 46 14
29% 30% 28% 36% 29% 18% 32% 39% 26% 43% 27% 19% 17% 19% 16% 16% 19% 16%
F F F acF F L IKL GIKL
SOMEWHAT AGREE 206 90 116 69 76 61 106 48 58 37 40 29 218 107 111 93 93 32
34% 35% 34% 32% 31% 43% 35% 32% 38% 30% 35% A47% 43% 46% 41% 53% 3% 36%
acDE ghJ MOQR
SOMEWHAT DISAGREE 101 47 54 28 52 21 49 27 22 14 24 11 90 39 51 22 50 18
17% 18% 16% 13% 21% 15% 16% 18% 14% 11% 21? 18% 18% 17% 19% 13% 21% 20%
c p p
STRONGLY DISAGREE 39 18 21 12 14 13 21 10 1 8 9 4 94 40 54 29 42 23
7% % 6% 6% 6% 9% % % 7% % 8% 6% 19% 17% 206 17% 18% 26%
p
DON"T KNOW 80 25 55 29 31 20 28 6 22 11 11 6 13 3 10 3 8 2

13% 10% 16% 13% 13% 14% 9% 4% 14& 9% 10% 10% 3% 1% 4% 2% 3% 2%

Significance Z-testing shown at 95% in UPPERCASE angQQ%AiQ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 80-1
QUESTION 62: ) : : ) o ) }
Elease |?d|cate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square. The pedestrian plazas make Times Square a
etter place to...

Go out
BANNER 1
----------- TRI-STATE RESIDENT NYC RESIDENT: TIMES SQUARE EMPLOYEE-———-——————
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®»w 6 O O 6 6B 6 o O GO © O W O O e O 6
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
**D/S (AGREE - DISAGREE) 456 198 258 173 170 113 226 118 108 104 66 56 124 88 36 21 87 16
76% 7% 75% 80% 70% 80% 75% 80% 71% 85% 57% 90% 25% 38% 13% 12% 36% 18%
e e E E K iK K GIK GHIK OP  MOPR MOPR
TOTAL AGREE 506 220 286 186 198 122 257 132 125 111 87 59 299 156 143 91 156 52
——————————— 84% 85% 84% 87% 81% 87% 86% 89%% 82% 90% 76% 95% 59% 67% 53% 52% 65% 58%
K iK iK GIK op MOP oP
TOTAL DISAGREE 50 22 28 13 28 9 31 14 17 7 21 3 175 68 107 70 69 36
-------------- 8% 9% 8% 6% 11% 6% 10% 9% 11% 6% 18% 5% 35% 29% 40% 40% 29% 40%
DF jl jl GHJL NQ NQ nq
STRONGLY AGREE 280 114 166 104 110 66 130 63 67 60 41 29 95 44 51 26 51 18
A47% 44% 49% 48% 45% A47% 43% 43% 44% 49? 36% 47% 19% 19% 19% 15% 21% 20%
p
SOMEWHAT AGREE 226 106 120 82 88 56 127 69 58 51 46 30 204 112 92 65 105 34
38% 41% 35% 38% 36% 40% 42% 47% 38% 41% 40% 48% 41% 4%@ 34% 37% 44% 38%
o m
SOMEWHAT DISAGREE 35 16 19 9 19 7 22 11 11 5 16 1 93 35 58 39 37 17
6% 6% 6% 4% 8% 5% % 7% % 4% 14% 2% 18% 15% 21% 22% 15% 19%
L L L ghiJL nq nq
STRONGLY DISAGREE 15 6 9 4 9 2 9 3 6 2 5 2 82 33 49 31 32 19
3% 2% 3% 2% 4% 1% 3% 2% 4% 2% 4% 3% 16% 14% 18% 18% 13% 21%
DON®T KNOW 44 16 28 16 18 10 12 2 10 5 7 - 29 9 20 14 14 1
% 6% 8% % 7% % 4% 1% % 4% 6% - 6% 4% % 8% 6% 1%
hL HL L hL R nR nR R

Significance Z-testing shown at 95% in UPPERCASE angQQ%AiQ EPgegpas% hnEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R



Table 81-1
Summary of Times Square Ac

BANNER 1

BASE=TOTAL SAMPLE

LEAVE THE OFFICE FOR LUNCH

GO TO RESTAURANTS IN THE
NEIGHBORHOOD

WALK THROUGH THE
NEIGHBORHOOD

SPEND TIME IN THE
NEIGHBORHOOD ON WEEKENDS

SHOP IN THE NEIGHBORHOOD

GO OUT AFTER WORK IN THE
NEIGHBORHOOD

GO TO BARS IN THE
NEIGHBORHOOD

NYC PEDESTRIAN PLAZA STWDY / OCTOBER 2009

tivities: % More

NYC RESIDENT

___________ TRI-STATE RESIDENT:
AGE

TIMES SQUARE EMPLOYEE
AGE

TOTAL GENDER TOTAL GENDER TOTAL GENDER
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
@» 6 O O 6 6 6 B O GO 6O O Mm &~ O & O ®

600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89

100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
9 5 4 8 - 1 7 5 2 6 - 1 130 67 63 50 61 19

56% 56% 57% 67% - 100% 54% 56% 50% 60% - 100% 26% 29% 23% 29% 26% 21%
E E E E ABCDE K K K GHX

191 103 88 82 66 43 96 62 34 56 26 14 75 42 33 29 37 9

38% 46% 32% 46% 33% 35% 42% 50% 31% 59% 31% 27% 15% 18% 12% 17% 15% 10%
c aCEr aCEfF ikL IKL GIKL or

190 94 96 77 65 48 92 53 39 46 28 18 143 76 67 53 70 20

38% 42% 34% 43% 32% 39% 40% 43% 36% 48% 33% 35% 28% 33% 25% 30% 29% 22%

cE cE iK or

183 99 84 79 66 38 97 61 36 55 28 14 43 24 19 19 20 4

36% 44% 30% 44% 33% 31% 42% 50% 33% 58% 33% 27% % 10% 7% 11% 8% 4%
c aCEr aCEF L IKL GIKL r R

182 97 85 85 64 33 96 63 33 58 26 12 51 26 25 21 24 6

36% 43% 30% 47% 32% 27% 42% 51% 31% 61% 31% 23% 10% 11% % 12% 10% 7%
F  aCEF ACEF IKL gIKL GIKL

157 87 70 69 52 36 81 51 30 45 22 14 66 36 30 26 29 11

31% 38% 25% 38% 26% 29% 35% 41% 28% 47% 26% 27% 13% 15% 11% 15% 12% 12%
c aCEf aCEf IKI GIKL

150 84 66 72 49 29 80 55 25 47 20 13 46 31 15 18 24 4

30% 37% 24% 40% 24% 23% 35% 45% 23% 49% 24% 25% % 13% 6% 10% 10% 4%
c aCEF ACEF Ik glKL GIKL or OR or or

Significance Z-testing shown at 95% in UPPERCASE angQB% in Iowercasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

ATEGY
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Table 82-1
QUESTION 63:

Shop in the neighborhood
BANNER 1

BASE=VISITED/EMPLY OR
RESIDENT

**D/S (MORE - LESS)

MORE

LESS

ABOUT THE SAME AS BEFORE

DON™T KNOW

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Compared to before the pedestrian plazas were established, would you say that you do each of the following activities more, less or about the same as before?
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE---————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+

®» 6 O O 6 6 6 o O OO O O Mm O O 6 O O
505 226 279 180 201 124 231 123 108 95 84 52 503 233 270 175 239 89
100% 45% 55% 36% 40% 25%  100% 53% A7% 41% 36% 23%  100% 46% 54% 35% 48% 18%
139 72 67 65 46 28 71 45 26 47 15 9 -16 -13 -3 5 -9 -12
28% 32% 24% 36% 23% 23% 31% 37% 24% 49% 18% 17% -3% -6% -1% % 4%  -13%
cEF ACEF KL IKL GhIKL R r MNgR MNOQR R
182 97 85 85 64 33 96 63 33 58 26 12 51 26 25 21 24 6
36% 43% 30% 47% 32% 27% 42% 51% 31% 61% 31% 23% 10% 11% M 12% 10% 7%
F  aCEF ACEF IkL  gIKL GIKL
43 25 18 20 18 5 25 18 7 11 11 3 67 39 28 16 33 18
% 11% 6% 11% ) 4% 11% 15% 6% 12% 13% 6% 13% 17% 10% % 14% 20%
F cF cF f 11 oP oP
243 88 155 64 105 74 102 41 61 25 43 34 369 164 205 133 175 61
48% 39% 56% 36% 52% 60% 44% 33% 56% 26% 51% 65% 73% 70% 76% 76% 73% 69%
BD ABD BD ABD HJI GHJ HJ GHIk
37 16 21 11 14 12 8 1 7 1 4 3 16 4 12 5 7 4
7% 7% 8% 6% 7% 10% 3% 1% ﬁ? 1% 5% 6% 3% 2% 4% 3% 3% 4%
n

Significance Z-testing shown at 95% in UPPERCASE angQB% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 83-1
QUESTION 64:
Compared to before the pedestrian plazas were established, would you say that you do each of the following activities more, less or about the same as before?

Go out after work in the neighborhood

BANNER 1
----------- TRI-STATE RESIDENT: NYC RESIDENT TIMES SQUARE EMPLOYEE--—-———————
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 B O GO O O ™M O O (& O 6
BASE=VISITED/EMPLY OR 505 226 279 180 201 124 231 123 108 95 84 52 503 233 270 175 239 89
RESIDENT 100% 45% 55% 36% 40% 25%  100% 53% A47% 41% 36% 23%  100% 46% 54% 35% 48% 18%
**D/S (MORE - LESS) 105 60 45 42 33 30 49 30 19 27 13 9 11 8 3 11 3 -3
21% 27% 16% 23% 16% 24% 21% 24% 18% 28% 15% 17% 2% 3% 1% 6% 1% -3%
aCE ce ce iK R oR R MOQR R
MORE 157 87 70 69 52 36 81 51 30 45 22 14 66 36 30 26 29 11
31% 38% 25% 38% 26% 2% 35% 41% 28% 47% 26% 27% 13% 15% 11% 15% 12% 12%
c aCEf aCET 1K1 GIKL
LESS 52 27 25 27 19 6 32 21 11 18 9 5 55 28 27 15 26 14
10% 12% % 15% % 5% 14% 17% 10% 19% 11% 10% 11% 12% 10% 9% 11% 16%
c i
ABOUT THE SAME AS BEFORE 242 87 155 72 108 62 102 46 56 30 46 26 371 168 203 129 178 64
48% 38% 56% 40% 54% 50% 44% 37% 52% 32% 55% 50% 74% 72% 75% 74% 74% 72%
Bd ABD BD Bd J HJ gHJ J
DON®T KNOW 54 25 29 12 22 20 16 5 11 2 7 7 11 1 10 5 6 -
11% 11% 10% % 11% 16% % A% 10% 2% 8% 13% 2% - 4% 3% 3% -
d D J hJ b hJ NR NR nR nR

Significance Z-testing shown at 95% in UPPERCASE angQS%Ai¥ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R



Table 84-1
QUESTION 65:

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Compared to before the pedestrian plazas were established, would you say that you do each of the following activities more, less or about the same as before?
Spend time in the neighborhood on weekends
BANNER 1
----------- TRI-STATE RESIDENT: NYC RESIDENT- TIMES SQUARE EMPLOYEE--—-—————-—-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O O
BASE=VISITED/EMPLY OR 505 226 279 180 201 124 231 123 108 95 84 52 503 233 270 175 239 89
RESIDENT 100% 45% 55% 36% 40% 25%  100% 53% A7% 41% 36% 23%  100% 46% 54% 35% 48% 18%
**D/S (MORE - LESS) 140 77 63 61 46 33 71 45 26 45 15 11 -33 -12 -21 3 -21 -15
28% 34% 23% 34% 23% 27% 31% 37% 24% A7% 18% 21% 7% -5% -8% 2% %  -17%
aCE CE K IKL GIKL R R r MNOQR
MORE 183 99 84 79 66 38 97 61 36 55 28 14 43 24 19 19 20 4
36% 44% 30% 44% 33% 31% 42% 50% 33% 58% 33% 27% 1) 10% 7% 11% 8% 4%
c aCEF aCEF L IKL GIKL r R
LESS 43 22 21 18 20 5 26 16 10 10 13 3 76 36 40 16 41 19
% 10% 8% 10% 10% 4% 11% 13% % 11% 15% 6% 15% 15% 15% % 17% 21%
F F F F 1 P p p P P
ABOUT THE SAME AS BEFORE 240 88 152 74 99 67 99 44 55 30 38 31 361 166 195 133 166 62
48% 39% 54% 41% 49% 54% 43% 36% 51% 32% 45% 60% 72% 71% 72% 76% 69% 70%
B aBD B BD j HJ j GHJ
DON™T KNOW 39 17 22 9 16 14 9 2 7 - 5 4 23 7 16 7 12 4
8% 8% 8% 5% 8% 11? 4? 2% E? 6? 8? 5% 3% 6% 4% 5% 4%

Significance Z-testing shown at 95% in UPPERCASE ang98% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 85-1

QUESTION 66:
Compared to before the pedestrian plazas were established, would you say that you do each of the following activities more, less or about the same as before?

Leave the office for lunch

BANNER 1
——————————— TRI-STATE RESIDENT: NYC RESIDENT TIMES SQUARE EMPLOYEE--—-—-—-——-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE

TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®»w 6 o O 6 6 6 ¢ GO O 6 O M O~ O & OO 6

BASE=Q13 TIMES SQUARE 16 9 7 12 3 1 13 9 4 10 2 1 503 233 270 175 239 89
100% 56% 44% 75% 19% 6%  100% 69% 31% 7% 15% 8%  100% 46% 54% 35% 48% 18%

**D/S (MORE - LESS) 6 2 4 5 - 1 4 2 2 3 - 1 58 35 23 34 24 -
38% 22% 57% 42% - 100% 31% 22% 50% 30% - 100% 12% 15% b 19% 10% -
E E E ABCDE K k GHIK R OR R MOQR R
MORE 9 5 4 8 - 1 7 5 2 6 - 1 130 67 63 50 61 19
56% 56% 57% 67% - 100% 54% 56% 50% 60% - 100% 26% 29% 23% 29% 26% 21%
E E E E ABCDE K K K GHIK
LESS 3 3 - 3 - - 3 3 - 3 - - 72 32 40 16 37 19
19% 33% - 25% - - 23% 33% - 30% - - 14% 14% 15% % 15% 21%
cef cef cef ikl ikl ikl o] p P P
ABOUT THE SAME AS BEFORE 4 1 3 1 3 - 3 1 2 1 2 - 291 132 159 105 135 51
25% 11% 43% 8%  100% - 23% 11% 50% 10%  100% - 58% 57% 59% 60% 56% 57%
F f ABCDF 1 GHJL
DON™T KNOW - - - - - - - - - - - - 10 2 8 4 6 -
- - - - - - - - - - - - 2% 1% 3% 2% 3% -
R nR R R

Significance Z-testing shown at 95% in UPPERCASE angQ(F%%Ai?_ IIEovC\;/e\l;casg 'ElnEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 86-1
QUESTION 67:
Compared to before the pedestrian plazas were established, would you say that you do each of the following activities more, less or about the same as before?

Walk through the neighborhood

BANNER 1
----------- TRI-STATE RESIDENT: NYC RESIDENT- TIMES SQUARE EMPLOYEE---—--—-——-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
Q) ® © (@) ® Q) © Q)] m (@) « ((®) Q) (Q)) © ® @ (@)
BASE=VISITED/EMPLY OR 505 226 279 180 201 124 231 123 108 95 84 52 503 233 270 175 239 89
RESIDENT 100% 45% 55% 36% 40% 25%  100% 53% 47% 41% 36% 23%  100% 46% 54% 35% 48% 18%
**D/S (MORE - LESS) 146 69 77 54 48 44 65 32 33 31 19 15 65 38 27 33 29 3
29% 31% 28% 30% 24% 35% 28% 26% 31% 33% 23% 29% 13% 16% 10% 19% 12% 3%
E R OR R mOgR R
MORE 190 94 96 77 65 48 92 53 39 46 28 18 143 76 67 53 70 20
38% 42% 34% 43% 32% 39% 40% 43% 36% 48% 33% 35% 28% 33% 25% 30% 29% 22%
cE cE iK or
LESS 44 25 19 23 17 4 27 21 6 15 9 3 78 38 40 20 41 17
9% 11% 7% 13% 8% 3% 12% 17% 6% 16% 11% 6% 16% 16% 15% 11% 17% 19%
F F CF F | IL IL o]
ABOUT THE SAME AS BEFORE 229 88 141 70 101 58 102 47 55 34 42 26 269 114 155 96 123 50
45% 39% 51% 39% 50% 47% 44% 38% 51% 36% 5% 50% 53% 49% 57% 55% 51% 56%
BD BD hJ hj J n
DON®"T KNOW 42 19 23 10 18 14 10 2 8 - 5 5 13 5 8 6 5 2
8% 8% 8% 6% 9% 11? 4? 2% ;? - 6? 1%? 3% 2% 3% 3% 2% 2%

Significance Z-testing shown at 95% in UPPERCASE angQQ%AiQ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 87-1
QUESTION 68: } } ) o
Compared to before the pedestrian plazas were established, would you say that you do each of the following activities more, less or about the same as before?
Go to bars in the neighborhood
BANNER 1
----------- TRI-STATE RESIDENT NYC RESIDENT: TIMES SQUARE EMPLOYEE--———-——————
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6B 6 o O GO © O - O~ O G O O
BASE=VISITED/EMPLY OR 505 226 279 180 201 124 231 123 108 %5 84 52 503 233 270 175 239 89
RESIDENT 100% 45% 55% 36% 40% 25%  100% 53% A47% 41% 36% 23%  100% 46% 54% 35% 48% 18%
**D/S (MORE - LESS) 98 58 40 46 32 20 45 35 10 29 8 8 -16 -1 -15 1 -6 -11
19% 26% 14% 26% 16% 16% 19% 28% 9% 31% 10% 15% -3% - -6% 1% -3% -12%
c aCEFr aCEF IK  glIKL GIKL R MOgR MNOQR oR
MORE 150 84 66 72 49 29 80 55 25 47 20 13 46 31 15 18 24 4
30% 37% 24% 40% 24% 23% 35% 45% 23% 49% 24% 25% % 13% 6% 10% 10% 4%
c aCEF ACEF Ik glKL GIKL or OR or or
LESS 52 26 26 26 17 9 35 20 15 18 12 5 62 32 30 17 30 15
10% 12% 9% 14% 8% % 15% 16% 14% 19% 14% 10% 12% 14% 11% 10% 13% 17%
e
ABOUT THE SAME AS BEFORE 243 93 150 70 112 61 97 43 54 30 42 25 374 165 209 135 175 64
48% 41% 54% 39% 56% 49% 42% 35% 50% 32% 50% 48% 74% 71% 7% 7% 3% 2%
bD BD aBD d ] HJI HJ ] n
DON®"T KNOW 60 23 37 12 23 25 19 5 14 - 10 9 21 5 16 5 10 6
12% 10% 13% % 11% 20% 8% 4% 13% - 12% 17% 4% 2% 6% 3% 4% %
D D ABCDE J J HJ HJ HJ N

Significance Z-testing shown at 95% in UPPERCASE ang9g% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/AQ/R
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Table 88-1
QUESTION 69:
Compared to before the pedestrian plazas were established, would you say that you do each of the following activities more, less or about the same as before?

Go to restaurants in the neighborhood

BANNER 1
----------- TRI-STATE RESIDENT NYC RESIDENT- TIMES SQUARE EMPLOYEE---————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O ®
BASE=VISITED/EMPLY OR 505 226 279 180 201 124 231 123 108 95 84 52 503 233 270 175 239 89
RESIDENT 100% 45% 55% 36% 40% 25%  100% 53% A7% 41% 36% 23%  100% 46% 54% 35% 48% 18%
**D/S (MORE - LESS) 154 82 72 63 50 41 72 48 24 44 16 12 13 12 1 15 7 -9
30% 36% 26% 35% 25% 33% 31% 39% 22% 46% 19% 23% 3% 5% - Ph 3% -10%
CE CE iK IKL GIKL OR OR R MOQR OR
MORE 191 103 88 82 66 43 96 62 34 56 26 14 75 42 33 29 37 9
38% 46% 32% 46% 33% 35% 42% 50% 31% 59% 31% 27% 15% 18% 12% 17% 15% 10%
c aCEF aCEf ikL IKL GIKL or
LESS 37 21 16 19 16 2 24 14 10 12 10 2 62 30 32 14 30 18
7% P%h 6% 11% 8% 2% 10% 11% M 13% 12% 4% 12% 13% 12% 8% 13% 20%
F F F cF F 1 1 L 1 o] moP
ABOUT THE SAME AS BEFORE 238 84 154 70 104 64 102 44 58 27 43 32 355 157 198 128 166 61
A7% 37% 55% 39% 52% 52% 44% 36% 54% 28% 51% 62% 71% 67% 73% 73% 69% 69%
Bd ABD BD BD J HJ HJ GHJ
DON™T KNOW 39 18 21 9 15 15 9 3 6 - 5 4 11 4 7 4 6 1
8% 8% 8% 5% 7% 12% 4? 2% 6? - 6% 8% 2% 2% 3% 2% 3% 1%
J

Significance Z-testing shown at 95% in UPPERCASE angQQ%AiQ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R



Table 89-1
QUESTION 70:

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

How many times a month do you come to this part of Broadway?

BANNER 1

BASE=VISITED/EMPLY OR
RESIDENT

TOTAL EVER

LESS THAN ONCE A MONTH

1 TO 2 TIMES A MONTH

3 TO 5 TIMES A MONTH

5 OR MORE TIMES A MONTH

NEVER

DON™T KNOW

-——-TRI-STATE RESIDENT-
AGE

NYC RESIDENT

TIMES SQUARE EMPLOYEE--—-—-—-———-
AGE

TOTAL GENDER TOTAL GENDER TOTAL GENDER
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
(@Q)) ® © ® ® ) (©)] Q)] Q) (©)] « ((®) oD Q) © ® ()] (GY)
505 226 279 180 201 124 231 123 108 95 84 52 503 233 270 175 239 89
100%  45%  55%  36%  40%  25% 100%  53%  47%  41%  36%  23% 100%  46%  54%  35%  48%  18%
444 200 244 164 176 104 214 117 97 92 75 47 494 230 264 170 235 89
88%  8%% 8m  Ol%  88%  84%  93%  O5%  90%  O7%  89%  90%  O8% 9%  98%  Om%  98%  100%
f glK MNOPQ
246 91 155 55 114 77 78 39 39 18 33 27 12 7 5 3 7 2
49%  40%  56%  31%  57% 6%  34% 3%  36% 1% 3% 5% 2% 3% 2% 2% 3% 2%
BD D aBD aBD  ABD J J J J  CGHiJ
95 48 47 48 31 16 61 30 31 29 22 10 16 6 10 10 3 3
1%  21%  17%  27%  15%  13%  26%  24%  29%  31%  26%  19% 3% 3% 2% 6% 1% 3%
f F ACEF q q Q
55 31 24 31 17 7 41 25 16 23 12 6 19 11 8 8 6 5
1%  14% % 170 8% 6%  18%  20%  15%  24%  14%  12% 4% 5% 3% 5% 3% 6%
F  ceF ACEF ikL
48 30 18 30 14 4 34 23 11 22 8 4 447 206 241 149 219 79
10%  13% 6%  17% % 3% 15%  19%  10%  23%  10% 8% 8%  88% 8%  85%  92% 8%
F  CEF ACEF ikL glKL P
45 17 28 11 18 16 9 1 8 2 3 4 1 1 - 1 - -
% 8 10% 6% o%  13% % 1% 7% 2% 4% 8% - . - 1% - -
d H Hi h
16 9 7 5 7 4 8 5 3 1 6 1 8 2 6 4 4 -
3% % 3% 3% 3% 3% 3% 4% 3% 1% 7 2% 2% 1% 2% 2% 2% -

Significance Z-testing shown at 95% in UPPERCASE ang9g% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 90-1
Summary of the Broadway Pedestrian Plaza: % Positive
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE--—-————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®»w 6 O O 6 6 6 H O GO O O ;m ®» O & O ®
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
YOUR EXPERIENCE GOING TO A 98 62 36 67 31 - 75 51 24 53 22 - 48 27 21 21 23 4
COMEDY SHOW, LIVE MUSIC 75% 79% 6% 81% 82% - 7% 81% 71% 85% 76% - 36% A7% 28% 37% 36% 36%
OR OTHER ENTERTAINMENT. F F F F F L L L L L 0
YOUR THEATER-GOING 124 74 50 68 40 16 84 54 30 53 23 8 126 66 60 50 57 19
EXPERIENCE. 70% 76% 64% 79% 68% 52% 71% 74% 67% 83% 61% 50% 34% % 30% 37% 33% 30%
T F CF 1 gikL o
YOUR SHOPPING EXPERIENCE. 163 83 80 87 56 20 101 61 40 60 31 10 85 41 44 39 34 12
68% 69% 67% 70% 65% 69% 67% 69% 65% 72% 61% 63% 24% 28% 21% 3%% 20% 22%
q

YOUR DINING OUT EXPERIENCE. 162 88 74 89 51 22 102 65 37 64 28 10 115 61 54 44 54 17
62% 68% 56% 67% 56% 55% 65% 71% 56% 75% 53% 50% 25% 2% 22% 28% 24% 21%

Ce Ce ikl glKL o]
YOUR OVERALL EXPERIENCE IN 311 140 171 120 118 73 151 81 70 73 43 35 268 139 129 107 120 41
THE NEIGHBORHOOD. 62% 62% 61% 67% 59% 59% 65% 66% 65% 7% 51% 67% 53% 60% 48% 61% 50% 46%
K K k  GhiK k OQR mOQR
YOUR COMMUTE. 140 80 60 76 54 10 84 53 31 51 26 7 166 82 84 75 68 23
41% 48% 35% 55% 37% 19% 50% 54% 44% 65% 41% 27% 33% 35% 31% 43% 28% 26%
F CeF F  ACEF F L kL GIKL r MOQR

Significance Z-testing shown at 95% in UPPERCASE aggTQQ%AiQ Eoge§cas% &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 91-1
QUESTION 71:
What impact has the Broadway pedestrian plaza had on each of the following.

Your theater-going experience.

BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE-———————-—-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O O
BASE=Q21 BROADWAY/THEATER 176 98 78 86 59 31 118 73 45 64 38 16 372 170 202 134 174 64
100% 56% 44% 49% 34% 18%  100% 62% 38% 54% 32% 14%  100% 46% 54% 36% A7% 17%
**D/S (POSITIVE - NEGATIVE) 111 63 48 61 36 14 72 43 29 46 19 7 104 55 49 42 47 15
63% 64% 62% 71% 61% 45% 61% 59% 64% 72% 50% 44% 28% 32% 24% 31% 27% 23%
f f F KL o
POSITIVE 124 74 50 68 40 16 84 54 30 53 23 8 126 66 60 50 57 19
70% 76% 64% 79% 68% 52% 71% 74% 67% 83% 61% 50% 34% 39% 30% 37% 33% 30%
T F CF 1 gikL o)
NEGATIVE 13 11 2 7 4 2 12 11 1 7 4 1 22 11 11 8 10 4
7% 11% 3% 8% 7% 6% 10% 15% 2% 11% 11% 6% 6% 6% 5% 6% 6% 6%
c i
NO IMPACT 35 12 23 9 14 12 22 8 14 4 11 7 216 89 127 74 102 40
20% 12% 29% 10% 24% 39% 19% 11% 31% 6% 29% 44% 58% 52% 63% 55% 59% 63%
bD BD bD ABD J HJ HJ gHJ N
DON™T KNOW 4 1 3 2 1 1 - - - - - - 8 4 4 2 5 1
2% 1% 4% 2% 2% 3% - - - 2% 2% 2% 1% 3% 2%

Significance Z-testing shown at 95% in UPPERCASE angQg% i

ATEGY

n lowercase in
ON

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 92-1
QUESTION 72:
What impact has the Broadway pedestrian plaza had on each of the following.

Your overall experience in the neighborhood.

BANNER 1
----------- TRI-STATE RESIDENT NYC RESIDENT. TIMES SQUARE EMPLOYEE----—----—-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®»w 6 o O 6 6 6 ¢ GO O 6 O o o~ O O &
BASE=VISITED/EMPLY OR 505 226 279 180 201 124 231 123 108 95 84 52 503 233 270 175 239 89
RESIDENT 100%  45%  55%  36%  40%  25% 100%  53%  47%  41%  36%  23% 100%  46%  54%  35%  48%  18%

**D/S (POSITIVE - NEGATIVE) 265 117 148 95 103 67 121 64 57 58 31 32 174 93 81 82 70 22
52% 52% 53% 53% 51% 54% 52% 52& 53% 61% 37% 62% 35% 40% 30% 47% 29% 25%

K K r OQR MOQR
POSITIVE 311 140 171 120 118 73 151 81 70 73 43 35 268 139 129 107 120 41
62% 62% 61% 67% 59% 59% 65% 66% 65% 77% 51% 67% 53% 60% 48% 61% 50% 46%
K K k  GhiK k OQR mOQR
NEGATIVE 46 23 23 25 15 6 30 17 13 15 12 3 94 46 48 25 50 19
P 10% 8% 14% 7% 5% 13% 14% 12% 16% 14% 6% 19% 20% 18% 14% 21% 21%
T f acEF 1 1 L 1 p
NO IMPACT 106 48 58 21 52 33 44 24 20 6 26 12 131 46 85 41 63 27
21% 21% 21% 12% 26% 27% 19% 20% 19% 6% 31% 23% 26% 20% 31% 23% 26% 30%
D D D D D J J J chiJ J n Np n n
DON™T KNOW 42 15 27 14 16 12 6 1 5 1 3 2 10

2 8 2 6 2
8% % 10% 8% 8% 10% 3% 1% 5% 1% 4% 4% 2% 1% 3% 1% 3% 2%

Significance Z-testing shown at 95% in UPPERCASE angQg%AiQ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 93-1
QUESTION 73:
What impact has the Broadway pedestrian plaza had on each of the following.

Your commute.

BANNER 1
----------- TRI-STATE RESIDENT NYC RESIDENT TIMES SQUARE EMPLOYEE—-——-—————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
Q) ® © () ® (@] © Q)] m @) « ((B] o (V) © (I ()] R
BASE=TOTAL ASKED 338 168 170 137 147 54 169 98 71 79 64 26 503 233 270 175 239 89
100%  50%  50%  41%  43%  16% 100%  58%  42%  47%  38%  15% 100%  46%  54%  35%  48%  18%
**D/S (POSITIVE - NEGATIVE) 99 55 44 55 41 3 60 35 25 36 19 5 76 42 34 47 20 9
20%  33%  26%  40% @ 28% 6%  36%  36%  35%  46%  30%  19%  15%  18%  13%  27% 8h  10%
F F F ACEF F i I i KL Q oQr MNOQR
POSITIVE 140 80 60 76 54 10 84 53 31 51 26 7 166 82 84 75 68 23
41%  48% 3% 5%  37%  19%  50%  54%  44%  65%  41%  27%  33%  35% 3%  43%  28%  26%
F  CeF F ACEF F L kL GIKL r MOQR
NEGATIVE 41 25 16 21 13 7 24 18 6 15 7 2 90 40 50 28 48 14
12%  15% % 15% o%  13%  14%  18% 8h  19% 1% 8%  18%  17% 1%  16%  20%  16%
e e 1 1
NO IMPACT 131 54 77 33 68 30 58 27 31 13 29 16 237 109 128 70 116 51
30% 3%  45%  24%  46%  S56%  34%  28%  44%  16%  45% 6% A% A7%  AT%  40% A%  57%
D BD BD  ABD J J HJ HI  GHJ p  mnP
DON"T KNOW 26 9 17 7 12 7 3 - 3 - 2 1 10 2 8 2 7 1
8% 5% 10% 5% 8% 13% 2% - 4 - 3% 4% 2% 1% 3% 1% 3% 1%
1 J] n n

Significance Z-testing shown at 95% in UPPERCASE angQ(F%%Ai?_ IIEovC\;/e\l;cas% 'i\lnEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 94-1
QUESTION 74:
What impact has the Broadway pedestrian plaza had on each of the following.

Your shopping experience.

BANNER 1
——————————— TRI-STATE RESIDENT: NYC RESIDENT TIMES SQUARE EMPLOYEE--—-—-—-———-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER ACE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
@®» & O O 6 6 6 H O O O O Wm ®»~ O & O 6
BASE=Q21 SHOPPING 239 120 119 124 86 29 150 88 62 83 51 16 354 147 207 125 174 55
100% 50% 50% 52% 36% 12%  100% 59% 41% 55% 34% 11%  100% 42% 58% 35% 49% 16%
**D/S (POSITIVE - NEGATIVE) 140 68 72 71 49 20 82 47 35 47 25 10 45 25 20 28 12 5
59% 57% 61% 57% 57% 69% 55% 53% 56% 57% 49% 63% 13% 17% 10% 22% % %
Q oQ MOQR
POSITIVE 163 83 80 87 56 20 101 61 40 60 31 10 85 41 44 39 34 12
68% 69% 67% 70% 65% 69% 67% 69% 65% 2% 61% 63% 24% 28% 21% %&? 20% 22%
q
NEGATIVE 23 15 8 16 7 - 19 14 5 13 6 - 40 16 24 11 22 7
10% 13% ™% 13% 8% - 13% 16% 8% 16% 12% - 11% 11% 12% % 13% 13%
F F F F F L L L L L
NO IMPACT 48 20 28 18 22 8 30 13 17 10 14 6 221 87 134 74 111 36
20% 17% 24? 15% 26? 28% 20% 15% 2;? 12% 2%? 3&? 62% 59% 65% 59% 64% 65%

DON™T KNOW 5 2 3 3 1 1 - -
2% 2% 3% 2% 1% 3% - -

Significance Z-testing shown at 95% in UPPERCASE angQB% i

n lowercase in
ON

ATEGY

- - 8 3 5 1 7
- - 2% 2% 2% 1% 4%
R r R PR

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 95-1
QUESTION 75:
What impact has the Broadway pedestrian plaza had on each of the following.

Your experience going to a comedy show, live music or other entertainment.

BANNER 1
___________ TRI-STATE RESIDENT:

NYC RESIDENT

TIMES SQUARE EMPLOYEE--—-----
AGE

TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
Q) ® © (@) ® Q) © Q)] m (@) « ((®) Q) (Q)) © ® @ (@)
BASE=Q21 COMEDY 130 78 52 83 38 9 97 63 34 62 29 6 132 57 75 57 64 11
100% 60% 40% 64% 29% 7%  100% 65% 35% 64% 30% 6%  100% 43% 57% 43% 48% 8%
**D/S (POSITIVE - NEGATIVE) 86 53 33 58 28 - 64 43 21 45 19 - 43 25 18 17 22 4
66% 68% 63% 70% 74% - 66% 68% 62% 73% 66% - 33% 44% 24% 30% 34% 36%
F F F F F L L L L L 0
POSITIVE 98 62 36 67 31 - 75 51 24 53 22 - 48 27 21 21 23 4
75% 79% 69% 81% 82% - 77% 81% 71% 85% 76% - 36% 47% 28% 37% 36% 36%
F F F F F L L L L L 0
NEGATIVE 12 9 3 9 3 - 11 8 3 8 3 - 5 2 3 4 1 -
9% 12% 6% 11% 8% - 11% 13% 9% 13% 10% - 4% 4% 4% 7% 2% -
F F f F f L L 1 L 1 R r R
NO IMPACT 17 6 11 5 4 8 11 4 7 1 4 6 72 25 47 29 36 7
13% 8% 21% 6% 11% 89% 11% 6% 21% 2% 14%  100% 55% 44% 63% 51% 56% 64%
d BD ABCDE J hJ J CGHIXK N
DON®"T KNOW 3 1 2 2 - 1 - - - - - - 7 3 4 3 4 -
2% 1% 4% 2% - 11% - - - - - 5% 5% 5% 5% 6% -
e R r R r R

Significance Z-testing shown at 95% in UPPERCASE ang98% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 96-1
QUESTION 76:
What impact has the Broadway pedestrian plaza had on each of the following.

Your dining out experience.

BANNER 1
----------- TRI-STATE RESIDENT NYC RESIDENT. TIMES SQUARE EMPLOYEE----—----—-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 o O 6 6 6 ¢ GO OO 6 O M O~ O & O 6
BASE=Q21 DINING 263 130 133 132 91 40 158 92 66 85 53 20 461 211 250 156 223 82

100% 49% 51% 50% 35% 15%  100% 58% 42% 54% 34% 13%  100% 46% 54% 34% 48% 18%

**D/S (POSITIVE - NEGATIVE) 140 72 68 73 45 22 84 52 32 51 23 10 74 39 35 30 35 9
53% 55% 51% 55% 49% 55% 53% 57% 48% 600‘/2 43% 50% 16% 18% 14% 19% 16% 11%

r r
POSITIVE 162 88 74 89 51 22 102 65 37 64 28 10 115 61 54 44 54 17
62% 68% 56% 67% 56% 55% 65% 71% 56% 75% 53% 50% 25% 29% 22% 28% 24% 21%
Ce Ce ikl glKL o)
NEGATIVE 22 16 6 16 6 - 18 13 5 13 5 - 41 22 19 14 19 8
8% 12% 5% 12% 7% - 11% 14% 8% 15% % - M 10% 8% % M 10%
F CF F CF F L L L L L

NO IMPACT 71 23 48 24 32 15 37 13 24 8 20 9 297 126 171 96 144 57
27% 18% 36% 18% 35% 38% 23% 14% 36% ) 38% 45% 64% 60% 68% 62% 65% 70%

BD aBD BD BD hJ gHJ gHJ gHJ n
DON™T KNOW 8 3 5 3 2 3 1 1 - - - 1 8 2 6 2 6 -
3% 2% 4% 2% 2% 8% 1% 1% - - - 5% 21/% 1% Z‘g 1% 3‘1/% -

Significance Z-testing shown at 95% in UPPERCASE angQ(F%%Ai?_ IIEovC\;/e\l;casg '\ilnEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R



Table 97-1
QUESTION 77:
Which, if any, of the

BANNER 1

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

following do you believe would improve the pedestrian plazas in Times Square?

----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE-—-————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O O O O M- O; O & O O
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18k
TOTAL ANY 490 224 266 189 192 109 251 135 116 113 90 48 367 179 188 134 178 55
————————— 82% 87% 78% 88% 7% 7% 84% 91% 76% 92% 78% 7% 73% 7% 70% 7% 74% 62%
aCEF ACEF i GIKL GIKL R oR R R
TOTAL PLAZA AMENITIES 354 161 193 145 137 72 182 104 78 88 65 29 234 120 114 95 103 36
59% 62% 56% 67% 56% 51% 61% 70% 51% 72% 57% 47% A7% 52% 42% 54% 43% 40%
f F ACEF iL  GIKL GIKL Oogqr mOQR
TOTAL ARTS AND CULTURE 438 200 238 170 169 99 231 124 107 105 84 42 314 151 163 119 149 46
73% 78% 70% 7% 69% 70% 77% 84% 70% 85% 73% 68% 62% 65% 60% 68% 62% 52%
CE aCEf glKL GIKL r R oR r
LIVE MUSIC PERFORMANCES 316 136 180 108 124 84 158 82 76 64 56 38 227 100 127 79 117 31
53% 53% 53% 50% 51% Gg% 53% 55% 50% 52% 49% 61% 45% 43% 47% 45% 4%? 35%
e r
FOOD SERVICE 287 127 160 115 117 55 137 78 59 67 50 20 187 96 91 67 93 27
48% 49% A7% 53% 48% 39% 46% 53% 39% 54% 43% 32% 37% 41% 34% 38% 39% 30%
f F F f L IL 1kL or
PUBLIC ART EXHIBITS 275 121 154 110 99 66 151 76 75 68 53 30 225 114 111 86 104 35
46% A7% 45% 51? 41% A7% 50% 51% 49% 55% 46% 48% 45% 49% 41% 49% A4, 39%
o o
MUSICAL PERFORMANCES 269 123 146 97 109 63 147 79 68 61 57 29 203 98 105 78 92 33
45% 48% 43% 45% 45% 45% 49% 53% 45% 50% 50% A47% 40% 42% 39% 45% 38% 37%
THEATER PERFORMANCES 203 95 108 78 77 48 98 59 39 48 33 17 167 83 84 59 79 29
34% 37% 32% 36% 32% 34% 33% ?E? 26% 3?% 29% 27% 33% 36% 31% 34% 33% 33%
DANCE PERFORMANCES 189 80 109 69 75 45 99 53 46 44 35 20 140 66 74 56 64 20
32% 31% 32% 32% 31% 32% 33% 36% 30% 36% 30% 32% 28% 28% 27% 32% 27% 22%
r
POETRY OR LITERATURE 135 65 70 53 51 31 83 47 36 33 32 18 82 47 35 35 35 12
READINGS 23% 25% 20% 25% 21% 22% 28% 32% 24% 27% 28% 29% 16% 20% 13% 20% 15% 13%
o
BIKE RENTAL 133 66 67 58 49 26 74 45 29 38 22 14 76 49 27 37 29 10
22% 26% 20% 27% 20% 18% 25% 30% 19% 31% 19% 23% 15% 21% 10% 21% 12% 11%
cf Cef 1K IK 0  mOQR mOQR
DANCE OR EXERCISE CLASSES 92 56 36 51 30 11 62 45 17 35 22 5 77 32 45 43 22 12
15% 22% 11% 24% 12% 8% 21% 30% 11% 28% 19% 8% 15% 14% 17% 25% ) 13%
CF ACEF ACEF IL  GIKL glkL iL Q Q MNOQR
OTHER 23 11 12 3 17 3 14 7 7 1 10 3 72 35 37 18 39 15
4% 4% 4% 1% 7% 2% 5% 5% 5% 1% % 5% 14% 15% 14% 10% 16% 17%
D d d acDF J J J J o]
NONE OF THESE 45 11 34 9 22 14 29 8 21 4 16 9 97 41 56 28 47 22
8% 4% 10% 4% b 10% 10% 5% 14% 3% 14% 15% 19% 18% 21% 16% 20% 25%
bd BD BD BD hJ HJ HJ hJ

Continued

Significance Z-testing shown at 95% in UPPERCASE ang98% in Iowercasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

ATEGY
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Table 97-1
QUESTION 77:

Which, if any, of the following do you believe would improve the pedestrian plazas in Times Square?

BANNER 1
----------- TRI-STATE RESIDENT NYC RESIDENT. TIMES SQUARE EMPLOYEE----—--—-—-
TOTAL GENDER AGE TOTAL GENDER TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®»w 6 o O 6 6 6 ¢ GO O 6 O O o~ O O &
DON™T KNOW 65 23 42 17 30 18 20 5 39 13 26 13 14 12

11% 9% 12z/jo 8% 12% 13% ™% 3%

Significance Z-testing shown at 95% in UPPERCASE agdﬁ%% i

15 6
10‘;_/;1 5%

n lowercase in
ON

ATEGY

9 5
8% 8% 8% 6% 10% % 6% 13%
n Ng

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 98-1 )
Summary of Pedestrian Plazas: % Strongly Agree
BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT TIMES SQUARE EMPLOYEE--—-————————-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O OO O O Mm O O 6 O ®
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89

100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
THE PEDESTRIAN PLAZAS GIVE 256 114 142 94 105 57 127 71 56 60 43 24 125 65 60 42 59 24

MORE CHARACTER TO TIMES 43% 44% 42% 44% 43% 40% 42% 48% 37% 49% 37% 39% 25% 28% 22% 24% 25% 27%
SQUARE. ik 1k

THE PEDESTRIAN PLAZAS ARE A 255 118 137 93 93 69 121 68 53 58 37 26 155 83 72 57 70 28
HUGE STEP FORWARD IN 43% 46% 40% 43% 38% 49% 40% 46% 35% 47% 3% 42% 31% 36% 27% 33% 29% 31%
IMPROVING TIMES SQUARE. e cE iK IK 0

HOPE THE PEDESTRIAN PLAZA 251 116 135 86 101 64 116 66 50 52 41 23 196 107 89 80 83 33
AREA BECOMES A PERMANENT 42% 45% 3% 40% 41% 45% 39% 45% 33% 42% 36% 37% 39% 46% 33% 46% 35% 37%

FIXTURE IN TIMES SQUARE. 1 o mOoQ 0oQ

I WISH THEY WOULD IMPROVE 153 89 64 72 54 27 107 70 37 55 34 18 209 104 105 139 A 35
THE FURNITURE IN THE 26% 34% 19% 33% 22% 19% 36% 47% 24% 45% 30% 29% 42% 45% 3% 46% 39% 3%
PEDESTRIAN PLAZA AREA. CF  ACEF ACEF I GIKL glKL

Significance Z-testing shown at 95% in UPPERCASE angQB%Ai$ éogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R



Table 99-1

Summary of Pedestrian Plazas: % Agree

BANNER 1

BASE=TOTAL SAMPLE

THE PEDESTRIAN PLAZAS ARE A
HUGE STEP FORWARD IN
IMPROVING TIMES SQUARE.

THE PEDESTRIAN PLAZAS GIVE
MORE CHARACTER TO TIMES
SQUARE.

HOPE THE PEDESTRIAN PLAZA
AREA BECOMES A PERMANENT
FIXTURE IN TIMES SQUARE.

WISH THEY WOULD IMPROVE
THE FURNITURE IN THE
PEDESTRIAN PLAZA AREA.

Significance Z-testing shown at 95% in UPPERCASE ang9g% i

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

TRI-STATE RESIDENT:
AGE

NYC RESIDENT

TIMES SQUARE EMPLOYEE--——-----
GENDER AGE

TOTAL GENDER TOTAL GENDER TOTAL
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O @O O O Mm O O (O O ®
600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
483 217 266 173 194 116 240 126 114 106 84 50 319 161 158 122 144 53
81% 84% 78% 80% 80% 82% 80% 85% 75% 86% 73% 81% 63% 69% 59% 70% 60% 60%
C 1K 1K oQ oQ
478 213 265 169 195 114 240 125 115 104 84 52 311 151 160 119 142 50
80% 83% 7% 79% 80% 81% 80% 84% 76% 85% 73% 84% 62% 65% 59% 68% 59% 56%
iK iK k ogr
452 203 249 163 182 107 227 119 108 102 79 46 317 160 157 132 135 50
75% 7% 73% 76% 75% 76% 76% 80% 71% 83% 69% 74% 63% 69% 58% 75% 56% 56%
c iK glK q OQR MOQR
330 181 149 135 121 74 199 120 79 93 70 36 351 178 173 128 166 57
55% 70% 44% 63% 50% 52% 66% 81% 52% 76% 61% 58% 70% 76% 64% 73% 69% 64%
C ACdEF ACEF c I GIKL glKL mOgR 0

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 100-1

Summary of Pedestrian Plazas: % Disagree

BANNER 1

BASE=TOTAL SAMPLE

WISH THEY WOULD IMPROVE
THE FURNITURE IN THE
PEDESTRIAN PLAZA AREA.

HOPE THE PEDESTRIAN PLAZA
AREA BECOMES A PERMANENT
FIXTURE IN TIMES SQUARE.

THE PEDESTRIAN PLAZAS GIVE
MORE CHARACTER TO TIMES
SQUARE.

THE PEDESTRIAN PLAZAS ARE A
HUGE STEP FORWARD IN
IMPROVING TIMES SQUARE.

Significance Z-testing shown at 95% in UPPERCASE ang9g% i

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

TRI-STATE RESIDENT:
AGE

NYC RESIDENT

TIMES SQUARE EMPLOYEE--——-----
GENDER AGE

TOTAL GENDER TOTAL GENDER TOTAL
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 o O GO O O ™M O O (& O 6
600 258 342 215 244 141 300 148 152 123 115 6 503 233 270 175 239 89
100%  43%  57%  36%  41%  24% 100%  49%  51%  41%  38%  21% 100%  46%  54%  35%  48%  18%
9 29 61 33 36 21 47 16 31 16 18 13 89 35 54 32 39 18
5% ok 18h 15K 15K 15K 16K 1% 206 136 166 2% 18 15k 206 1% 16h 20k
1]
84 35 49 31 33 20 53 23 30 16 25 12 143 59 84 29 84 30
14%  14%  14%  14%  14%  14%  18%  16%  20%  13%  22%  19%  28%  25%  31%  17%  35%  34%
j P P P mNP P
72 31 41 27 26 19 43 19 24 14 21 8 172 76 9 48 87 37
2% 126 12 1% 1% 136 146 13 106 1% 18% 1% % 3 3ok 27% sk 42y
p p p
64 26 38 23 26 15 42 18 24 11 22 9 144 61 83 32 79 33
11%  10%  11%  12%  11%  11%  14%  12%  16% % 1% 15k 29% 20k SI% 8% 33 37K
i p n

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 101-1
QUESTION 78:
Please indicate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square.

The pedestrian plazas are a huge step forward in improving Times Square.

BANNER 1
----------- TRI-STATE RESIDENT: NYC RESIDENT TIMES SQUARE EMPLOYEE---—--——-——-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®»w 6 O O ® 6 O @ @O O «©ow O ™ o © 6 O 6
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
**D/S (AGREE - DISAGREE) 419 191 228 150 168 101 198 108 90 95 62 41 175 100 75 90 65 20
70% 74% 67% 70% 69% 72% 66% 73% 59% 77% 54% 66% 35% 43% 28% 51% 27% 22%
c K 1K GIK OQR  MOQR MNOQR
TOTAL AGREE 483 217 266 173 194 116 240 126 114 106 84 50 319 161 158 122 144 53
——————————— 81% 84% 78% 80% 80% 82% 80% 85% 75% 86% 73% 81% 63% 69% 59% 70% 60% 60%
C 1K 1K 0Q 0Q
TOTAL DISAGREE 64 26 38 23 26 15 42 18 24 11 22 9 144 61 83 32 79 33
-------------- 11% 10% 11% 11% 11% 11% 14% 12% 16% % 19% 15% 29% 26% 31% 18% 33% 37%
N J P p P P nP
STRONGLY AGREE 255 118 137 93 93 69 121 68 53 58 37 26 155 83 72 57 70 28
43% 46% 40% 43% 38% 49% 40% 46% 35% 47% 32% 42% 31% 36% 27% 33% 29% 31%
e cE iK 1K 0
SOMEWHAT AGREE 228 99 129 80 101 47 119 58 61 48 47 24 164 78 86 65 74 25
38% 38% 38% 37% 41% 33% 40% 39% 40% 39% 41% 39% 33% 33% 32% 37% 31% 28%
SOMEWHAT DISAGREE 36 19 17 13 13 10 23 13 10 7 11 5 65 28 37 18 32 15
6% 7% 5% 6% 5% 7% 8% % 7% 6% 10% 8% 13% 12% 14% 10% 13% 17%
STRONGLY DISAGREE 28 7 21 10 13 5 19 5 14 4 11 4 79 33 46 14 47 18
5% 3% 6% 5% 5% 4% 6% 3% 9% 3% 10% 6% 16% 14% 17% 8% 20% 20%
B HJ HJ P P P P P
DON*"T KNOW 53 15 38 19 24 10 18 4 14 6 9 3 40 11 29 21 16 3
9% 6% 11% 9% 10% 7% 6% 3% 9% 5% 8% 5% 8% 5% 11% 12% 7% 3%
B b h H h nR NR NgR

Significance Z-testing shown at 95% in UPPERCASE angQQ%AiQ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R



Table 102-1
QUESTION 79:

Please indicate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square.

The pedestrian plazas give more character to Times Square.

BANNER 1

BASE=TOTAL SAMPLE

**D/S (AGREE - DISAGREE)

TOTAL AGREE

STRONGLY AGREE

SOMEWHAT AGREE

SOMEWHAT DISAGREE

STRONGLY DISAGREE

DON™T KNOW

TRI-STATE RESIDENT:

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

NYC RESIDENT

TIMES SQUARE EMPLOYEE
AGE

TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER
TOTAL  MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6B 6 o O GO © O W O O B O 6
600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
406 182 224 142 169 95 197 106 91 90 63 44 139 75 64 71 55 13
68% 71% 65% 66% 69% 67% 66% 72% 60% 73% 55% 71% 28% 32% 24% 2% 23% 15%
K 1K 1K K R OQR R MnOQR r
478 213 265 169 195 114 240 125 115 104 84 52 311 151 160 119 142 50
80% 83% 7% 7% 80% 81% 80% 84% 76% 85% 73% 84% 62% 65% 59% 68% 59% 56%
iK iK k ogr
72 31 41 27 26 19 43 19 24 14 21 8 172 76 96 48 87 3
12% 12% 12% 13% 11% 13% 14% 13% 16% 11% 18% 13% 34% 33% 36% 27% 36% 42%
p p p
256 114 142 94 105 57 127 71 56 60 43 24 125 65 60 42 59 24
43% 44% 42% 44% 43% 40% 42% 48% 37% 4?% 37% 39% 25% 28% 22% 24% 25% 27%
i
222 99 123 75 90 57 113 54 59 44 41 28 186 86 100 77 83 26
37% 38% 36% 35% 37% 40% 38% 36% 39% 36% 36% 45% 37% 37% 37% 44% 35% 29%
q

45 24 21 18 14 13 24 14 10 9 10 5 83 36 47 28 40 15
8% ) 6% 8% 6% M 8% % 7% 7% % 8% 17% 15% 17% 16% 17% 17%
27 7 20 9 12 6 19 5 14 5 11 3 89 40 49 20 47 22
5% 3% 6% 4% 5% 4% 6% 3% N 4% 10% 5% 18% 17% 18% 11% 20% 25%

b Hj Hj P p P P P

50 14 36 19 23 8 17 4 13 5 10 2 20 6 14 8 10 2
8% 5% 1%? P 9? 6% 6% 3% a% 4% 9% 3% 4% 3% 5% 5% 4% 2%

Significance Z-testing shown at 95% in UPPERCASE angQB% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 103-1
QUESTION 80: ) : : ) o
Please indicate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square.

I hope the pedestrian plaza area becomes a permanent fixture in Times Square.

BANNER 1
----------- TRI-STATE RESIDENT: NYC RESIDENT TIMES SQUARE EMPLOYEE--—-—-—————
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 B O GO O O ™M O O (& O 6
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
**D/S (AGREE - DISAGREE) 368 168 200 132 149 87 174 96 78 86 54 34 174 101 73 103 51 20
61% 65% 58% 61% 61% 62% 58% 65% 51% 70% A7% 55% 35% 43% 27% 59% 21% 22%
c K 1K GIKL OQR  MOQR MNOQR
TOTAL AGREE 452 203 249 163 182 107 227 119 108 102 79 46 317 160 157 132 135 50
——————————— 75% 7% 73% 76% 75% 76% 76% 80% 71% 83% 69% 74% 63% 69% 58% 75% 56% 56%
c iK glkK q OQR MOQR
TOTAL DISAGREE 84 35 49 31 33 20 53 23 30 16 25 12 143 59 84 29 84 30
-------------- 14% 14% 14% 14% 14% 14% 18% 16% 20% 13% 22% 19% 28% 25% 31% 17% 35% 34%
b P P P mNP P
STRONGLY AGREE 251 116 135 86 101 64 116 66 50 52 41 23 196 107 89 80 83 33
42% 45% 3% 40% 41% 45% 39% 45% 33% 42% 36% 37% 39% 46% 33% 46% 35% 37%
1 o moQ oQ
SOMEWHAT AGREE 201 87 114 77 81 43 111 53 58 50 38 23 121 53 68 52 52 17
34% 34% 33% 36% 33% 30% 37% 36% 38% 41% 33% 37% 24% 23% 25% 30% 22% 19%
qr
SOMEWHAT DISAGREE 44 23 21 22 14 8 26 15 11 11 9 6 52 26 26 11 32 9
% 9% 6% 10% 6% 6% % 10% % 9% 8% 10% 10% 11% 10% 6% 13% 10%
ce o] p
STRONGLY DISAGREE 40 12 28 9 19 12 27 8 19 5 16 6 91 33 58 18 52 21
% 5% 8% 4% 8% 9% % 5% 13% A% 14% 10% 18% 14% 21% 10% 22% 24%
bD J HJ HJ P NP NP nP
DON™T KNOW 64 20 44 21 29 14 20 6 14 5 11 4 43 14 29 14 20 9
11% 8% 13% 10% 12% 10% ™% 4% %% 4% 1%% 6% 9% 6% 11% 8% 8% 10%
J J n

Significance Z-testing shown at 95% in UPPERCASE angQQ%AiQ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 104-1
QUESTION 81: ) : } : o
Please indicate how much you agree or disagree with each of the following statements about the pedestrian plazas in Times Square.

I wish they would improve the furniture in the pedestrian plaza area.

BANNER 1
——————————— TRI-STATE RESIDENT: NYC RESIDENT TIMES SQUARE EMPLOYEE--—-—-—-——-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®»w &6 O O 6 6 6 ¢H O OO O O M M O & O 6
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
**D/S (AGREE - DISAGREE) 240 152 88 102 85 53 152 104 48 77 52 23 262 143 119 96 127 39
40% 59% 26% 47% 35% 38% 51% 70% 32% 63% 45% 37% 52% 61% 44% 55% 53% 44%
C ACDEF aCEfF C C IL  GIKL GIKL 1 0 MOgR Oor 0
TOTAL AGREE 330 181 149 135 121 74 199 120 79 93 70 36 351 178 173 128 166 57
——————————— 55% 70% 44% 63% 50% 52% 66% 81% 52% 76% 61% 58% 70% 76% 64% 73% 69% 64%
C ACdEF ACEF c I GIKL glKL mOgR 0
TOTAL DISAGREE 90 29 61 33 36 21 47 16 31 16 18 13 89 35 54 32 39 18
—————————————— 15% 11% 18% 15% 15% 15% 16% 11% 2&% 13% 16% 21% 18% 15% 20% 18% 16% 20%
1
STRONGLY AGREE 153 89 64 72 54 27 107 70 37 55 34 18 209 104 105 80 94 35
26% 34% 19% 33% 22% 19% 36% 47% 24% 45% 30% 29% 42% 45% 3% 46% 39% 3%
CF  ACEF ACEF I GIKL glIKL
SOMEWHAT AGREE 177 92 85 63 67 47 92 50 42 38 36 18 142 74 68 48 72 22
30% 38% 25% 29% 27% 33% 31% 34% 28% 31% 31% 29% 28% 32% 25% 27% 30% 25%
al C
SOMEWHAT DISAGREE 71 24 47 27 28 16 34 13 21 11 14 9 56 21 35 20 23 13
12% 9% 14% 13% 11% 11% 11% 9% 14% 9% 12% 15% 11% % 13% 11% 10% 15%
STRONGLY DISAGREE 19 5 14 6 8 5 13 3 10 5 4 4 33 14 19 12 16 5
3% 2% 4% 3% 3% 4% 4% 2% 7% 4% 3% 6% % 6% ™% ™% % 6%
DON™T KNOW 180 48 132 47 87 46 54 12 42 14 27 13 63 20 43 15 34 14
30% 19% 3% 22% 36% 33% 18% 8% 28% 11% 23% 21% 13% % 16% 9% 14% 16%
BD ABD BD BD Hj GHJ HJ H n NP np n

Significance Z-testing shown at 95% in UPPERCASE angQQ%AiQ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/J/K/L M/N/O/P/Q/R



Table 105-1
QUESTION 82: } )
Have you ever heard of the Times Square Alliance?

BANNER 1

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

NYC RESIDENT

___________ TRI-STATE RESIDENT:
AGE

TIMES SQUARE EMPLOYEE
AGE

TOTAL GENDER TOTAL GENDER TOTAL GENDER
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
@®» & O O 6 6 6 H O GO O O ¢ O O & O *®
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
**D/S (YES - NO) -234 -41  -193 -54  -109 =71 -35 12 -47 - -23 -12 455 212 243 151 224 80
-3% -16% -56% -25% -45% -50% -12% 8% -31% - -20% -19% 90% 91% 90% 86% 94% 90%
C ACDEF ACEF Ik GIJKL GIKL P
YES 163 101 62 75 60 28 122 75 47 59 42 21 477 221 256 163 230 84
27% 39% 18% 35% 25% 20% 41% 51% 31% 48% 37% 34% 95% 95% 95% 93% 96% 94%
CF  ACEF ACEF c I GIKL [N
NO 397 142 255 129 169 99 157 63 94 59 65 33 22 9 13 12 6 4
66% 55% 75% 60% 69% 70% 52% 43% 62% 48% 57% 53% 4% 4% 5% ™% 3% 4%
B ABD BD BD h gHJ H Q
DON™T KNOW 40 15 25 11 15 14 21 10 11 5 8 8 4 3 1 - 3 1
™% 6% ™ 5% 6% 10% ™% % ™% 4% % 13% 1@ 1% - - 1% 1%
J p p

Significance Z-testing shown at 95% in UPPERCASE angQS% in Iowercasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

ATEGY
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Table 106-1
QUESTION 83:

Do you have a Crossroads discount Card?

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

BANNER 1
----------- TRI-STATE RESIDENT NYC RESIDENT. TIMES SQUARE EMPLOYEE-—-———-———-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
» ® © () ® o (©) (G) () ©)] « (™) oD Q) © (@) ()] (GY)
BASE=TIME SQUARE EMPLY 16 9 7 12 3 1 13 9 4 10 2 1 503 233 270 175 239 89
100%  56%  44% 75k 19% 6% 100%  69%  31%  77%  15% 8% 100%  46%  54%  35%  48%  18%
**D/S (YES - NO) - -1 1 2 -1 -1 1 -1 2 2 - -1 149 25 124 99 58 -8
- 1%  14%  17% -33% -100% 8h -11% 50k  20% - -100%  30%  11%  46%  5/%  24%  -%
B B h H H NR R MNQR MNOQR NR
YES 8 4 4 7 1 - 7 4 3 6 1 - 320 126 194 135 146 39
50%  44%  57%  58%  33% - 5a%  44% 7%  60%  50% - B4%  54% 7% 7%  61% 4%
F F F F L L L L NR r MNQR  MNQR R
NO 8 5 3 5 2 1 6 5 1 4 1 1 171 101 70 36 88 47
50%  56%  43%  42%  67% 100%  46%  56%  25%  A40%  50% 100%  34%  43%  26%  21% 3%  53%
ABCD GHIJ OP  MOP OP  MOPQ
DON™T KNOW - - - - - - - - - - - - 12 6 6 4 5 3
- - - - - - - - - - - - 2% 3% 2% 2% 2% 3%

Significance Z-testing shown at 95% in UPPERCASE angQg% in Iowercasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

ATEGY

PAGE 13#



Table 107-1
QUESTION 84:

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

Overall, how satisfied are you with the discounts and special offers you receive with your Crossroads discount Card?

BANNER 1

BASE=TOTAL ASKED

**D/S (SATISFIED -
DISSATISFIED)

TOTAL SATISFIED

TOTAL DISSATISFIED

VERY SATISFIED

SOMEWHAT SATISFIED

SOMEWHAT DISSATISFIED

VERY DISSATISFIED

___________ TRI-STATE RESIDENT:
AGE

NYC RESIDENT

TIMES SQUARE EMPLOYEE-——-----
GENDER AGE

TOTAL GENDER TOTAL GENDER TOTAL
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®»w 6 O O ® 6 O @ @O O (GO I (O B () BN () © 6 O 6
8 4 4 7 1 - 7 4 3 6 1 - 320 126 194 135 146 39
100% 50% 50% 88% 13% - 100% 57% 43% 86% 14% - 100% 39% 61% 42% 46% 12%
6 4 2 5 1 - 5 4 1 4 1 - 148 42 106 57 76 15
75%  100% 50% 71%  100% - 71%  100% 33% 67%  100% - 46% 33% 55% 42% 52% 38%
(o} i N mNPr Np
7 4 3 6 1 - 6 4 2 5 1 - 234 84 150 96 111 27
88%  100% 75% 86%  100% - 86%  100% 67% 83%  100% - 73% 67% 77% 71% 76% 69%
n
1 - 1 1 - - 1 - 1 1 - - 86 42 44 39 35 12
13% - 25% 14% - - 14% - 33% 17% - - 27% 38% 23% 29% 24% 31%
q

3 1 2 3 - - 2 1 1 2 - - 39 8 31 17 15 7
38% 25% 50% 43% - - 29% 25% 33% 33% - - 12% 6% 16% 13% 10% 18%
e e N N n n

4 3 1 3 1 - 4 3 1 3 1 - 195 76 119 79 96 20
50% 75% 25% 43% 128% - 57% 75% 33% 50%  100% - 61% 60% 61% 59% 66% 51%

aj

1 - 1 1 - - 1 - 1 1 - - 58 25 33 23 27 8

13% - 25% 14% - - 14% - 33% 17% - - 18% 20% 17% 17% 18% 21%

- - - - - - - - - - - - 28 17 11 16 8 4

- - - - - - - - - - - % 13% 6% 12% 5% 10%

Significance Z-testing shown at 95% in UPPERCASE ang9g% i

n lowercase in
ON

ATEGY

0Q oq

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 108-1
QUESTION 85:
Have you ever attended any of the following events in Times Square?

BANNER 1
----------- TRI-STATE RESIDENT NYC RESIDENT. TIMES SQUARE EMPLOYEE-—-———-———-
TOTAL GENDER AGE TOTAL GENDER AGE TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
» ® © () ® o (©) (G)) m (@) « w () Q)] © (@) () R
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100%  43%  57%  38%  41%  24% 100%  49%  51%  41%  38%  21% 100%  46%  54%  35%  48%  18%
TOTAL ANY 317 167 150 138 119 60 188 109 79 96 65 27 360 176 184 123 170 67
--------- 53%  65%  44%  64% A%  43%  63%  74%  S52% 7%  S57%  44% 7%  76%  68%  70%  71%  75%
CF  ACEF ACEF IL  GIKL GIKL [ 0
NEW YEARS EVE 223 123 100 104 81 38 138 85 53 77 43 18 181 104 77 56 89 36
37 48% 2% 4% 33%  27%  46%  57%  35%  63%  37%  20%  36%  45%  29% 3%  37%  40%
CF  ACEF ACEF IL  GIKL GIKL 0  MOP 0 0
BROADWAY ON BROADWAY 172 89 83 73 69 30 100 61 39 48 38 14 261 134 127 84 124 53
200 3%  24%  34%  28%  21%  33%  41%  26% 3%  33%  23% 52  58%  47%  48%  52%  60%
= CF il L L Op Op
TASTE OF TIMES SQUARE 93 63 30 46 30 17 65 48 17 36 20 9 218 105 113 73 106 39
16%  24% %  21%  12%  12% 2% 3%  11%  20%  17%  15%  43%  4S%  42%  42%  44%  A44%
C ACEF aCEF I GIKL KL
SUMMER SOLSTICE 53 37 16 33 18 2 45 34 11 28 16 1 22 12 10 12 7 3
% 14% 5%  15% 7% 1%  15%  23% % 23% 4% 2% 4% 5% 4% 7% 3 3%
CF  ACEF F  ACEF F IL  GIkL L glkL iL q
DANCING AT THE CROSSROADS 52 38 14 34 16 2 42 33 9 29 12 1 18 12 6 10 7 1
9%  15% % 16% 7% 1%  14% 2% 6%  24%  10% 2% % 5% 2% 8% 3% 1%
CF  ACEF f ACEF F IL  GIKL 1 GIKL L r oR oR
DOG DAY MASQUERADE 42 28 14 29 11 2 31 21 10 21 9 1 27 16 11 14 11 2
7% 11% o 13% 5 9%  10% 4% % 17 8% 2% 5% 7% 2% 8% 5t 2%
cF  aCEF f ACEF f L 1kL 1 gIkL L r R R
V-J DAY KISS-IN 39 27 12 24 13 2 27 21 6 17 9 1 16 9 7 11 4 1
T  10% % 1% 5% 1% % 14% % 14% 8% 2% 3% 4% 3% 6% 2% 1%
CF  aCEF aCEF F IL Ikl IL L o0R
BRIGHT LIGHTS, BIG VERSE: 34 26 8 20 12 2 21 17 4 14 7 - 14 8 6 8 5 1
POETRY READING 6%  10% 2% % 5 1% % 11% % 11% 6% - 3% 3% 2% 5% 2% 1%
CF  ACEF aCeF F IL L L L L r
BEST OF THE BUSKERS 18 13 5 13 4 1 13 11 2 9 3 1 22 12 10 9 11 2
3% 5 1% 6% 2% 1% % 7% 1% 7% 3% 2% 4% 5% % 5% 56 2%
F  CEF aCEF I Ikl IkL
NONE OF THESE 283 91 192 77 125 81 112 39 73 27 50 35 143 57 86 52 69 22
47%  35%  56%  36%  51%  5/%  37%  26%  48%  22%  43%  56%  28%  24%  32%  30% 2%  25%
BD ABD BD  ABD HJ GHJ HJ  GHIK n

Significance Z-testing shown at 95% in UPPERCASE angQQ%AiQ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R



Table 109-1
QUESTION 86:
Have you ever visited

BANNER 1

BASE=TOTAL SAMPLE

**D/S (YES - NO)

YES

NO

DON™T KNOW

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

TimesSquareNYC.org to access information about Times Square amenities or events online?

___________ TRI-STATE RESIDENT:
AGE

NYC RESIDENT

TIMES SQUARE EMPLOYEE--—-----
AGE

TOTAL GENDER TOTAL GENDER TOTAL GENDER
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
» ® © () ® o (©) (G)) m (@) « w () Q)] © (@) () R
600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 ®
100%  43%  57%  36%  41%  24% 100%  49%  51%  41%  38%  21% 100%  46%  54%  35%  48%  18%
-303 -87 -216 -43 -139 -121  -75 -3 -7 12 -41 -46 -32 -34 2 -3 -20 -9
-50% -34% -63% -20% -5/ -86% -25% 2% -47%  10% -36% -74%  -&% -15% 9%  -2% 8% -10%
cF  ACEF T ABCEF F IL  GIKL I GHIKL L N MNPQR  MNQR n
142 83 59 83 50 9 110 71 39 67 35 8 232 98 134 86 107 39
24% 3% 1% 3%  20% 6%  37%  48%  26%  54%  30%  13%  46%  42%  5O% 4%  45%  44%
CF  ACEF F  ACEF F IL  GIKL L GIKL L n
445 170 275 126 189 130 185 74 111 55 76 54 264 132 132 89 127 43
74%  66%  80% 5%  7/%  OM 6%  50%  73%h  45%  66%  87% 5% 5%  49%  51%  53%  54%
BD ABD BD ABCDE HJ GHJ HJ GHIJK 0
13 5 8 6 5 2 5 3 2 1 4 - 7 3 4 - 5 2
2% 2% 2% 3% 2% 1% 2% 2% 1% 1% 3% - 1% 1% 1% - 2% 2%
L I L P P P P

Significance Z-testing shown at 95% in UPPERCASE agd_l_gg% i

n lowercase in
ON

ATEGY

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 110-1
QUESTION 87:

Have you ever visited the information center in Times Square?

BANNER 1

BASE=TOTAL SAMPLE

**D/S (YES - NO)

YES

NO

DON™T KNOW

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

NYC RESIDENT

TRI-STATE RESIDENT:
AGE

TIMES SQUARE EMPLOYEE
AGE

TOTAL GENDER TOTAL GENDER TOTAL GENDER
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
Q) ® © (@) ® Q) © Q)] () @ « ((®) Q) (Q)) © ® @ (QY)
600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
-173 -30 -143 -32 -62 -79 -27 23 -50 18 -16 -29 77 50 27 15 35 27
-29% -12% -42% -15% -25% -56% -9% 16%  -33% 15%  -14%  -47% 15% 21% 10% 9% 15% 30%
CF  ACEF ACEF CF IL  GIKL GIKL IL OP mOPq p MOPQ
205 111 94 88 87 30 133 84 49 70 47 16 288 140 148 95 135 58
34% 43% 27% 41% 36% 21% 44% 57% 32% 57% 41% 26% 57% 60% 55% 54% 56% 65%
CF  ACeF aCF CF IL  GIKL GIKL L op
378 141 237 120 149 109 160 61 99 52 63 45 211 90 121 80 100 31
63% 55% 69% 56% 61% 77% 53% 41% 65% 42% 55% 73% 42% 39% 45% 46% 42% 35%
Bd ABDE ABCDE HJ GHJIKk Hj  GHIK r r
17 6 11 7 8 2 7 3 4 1 5 1 4 3 1 - 4 -
3% 2% 3% 3% 3% 1% 2% 2% 3% 1% 4% 2% 1% 1% - - 2% -
J PR pr PR

Significance Z-testing shown at 95% in UPPERCASE ang9g% in Iowercasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R

ATEGY

PAGE 138



Table 111-1
QUESTION 88:

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

What is the best way for the Times Square Alliance to keep metro area residents informed of events happening in Times Square and its pedestrian plazas?

BANNER 1
----------- TRI-STATE RESIDENT- NYC RESIDENT- TIMES SQUARE EMPLOYEE-—-————————-
TOTAL GENDER AGE TOTAL GENDER TOTAL GENDER AGE
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®» 6 O O 6 6 6 ¢ O GO O O »m» O~ O B O 6
BASE=TOTAL SAMPLE 600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
TOTAL ANY 558 241 317 202 224 132 285 143 142 118 108 59 487 220 267 171 231 85
————————— 93% 93% 93% 94% 92% 94% 95% 97% 93% 96% 94% 95% 97% 94% %ﬂ% 98% 97% 96%
q n
TOTAL DIRECT SOLICITATION 399 177 222 155 159 85 211 116 95 93 78 40 355 160 195 126 173 56
67% 69% 65% 72% 65% 60% 70% 78% 63% 76% 68% 65% 71% 69% 72% 72% 2% 63%
f cF i glkL |
TOTAL ONLINE 488 213 275 180 200 108 256 130 126 109 99 48 436 196 240 14 207 75
———————————— 81% 83% 80% 84% 82% 7% 85% 88% 83% 89% 86% 7% 87% 84% 89% 88% 87% 84%
TOTAL OUTDOOR 412 177 235 141 170 101 214 108 106 80 85 49 350 152 198 124 165 61
————————————— 69% 69% 69% 66% 70% 72% 71% 73% 70% 65% 74% 79? 70% 65% 73% 71% 69% 69%
n
EMAIL 321 144 177 118 134 69 170 92 78 69 69 32 339 152 187 119 168 52
54% 56% 52% 55% 55% 49% 57% 62% 51% 56% 60% 52% 67% 65% 69% 68% 70% 58%
i r
TIMES SQUARE ALLIANCE 314 131 183 97 136 81 155 73 82 51 65 0 283 126 157 88 137 58
WEBSITE 52% 51% 54% 45% 56% 57% 52% 49% 54% 41% 57% 63% 56% 54% 58% 50% 57% 65%
d d D D j J J ghd nP
NOTICES IN RESTAURANTS OR 248 100 148 80 93 75 118 57 61 42 43 33 192 84 108 65 91 36
ENTERTAINMENT VENUES 41% 39% 43% 37% 38% 53% 39% 39% 40% 34% 37% 53% 38% 36% 40% 37% 38% 40%
ABCDE GhiJK
AREA BANNERS 239 102 137 91 94 54 123 59 64 47 50 26 187 94 93 67 85 35
40% 40% 40% 42% 39% 38% 41% 40% 42% 38% 43% 42% 37% 40% 34% 38% 36% 39%
FACEBOOK 233 108 125 108 95 30 128 71 57 68 50 10 171 74 97 76 78 17
39% 42% 37% 50% 39% 21% 43% 48% 38% 55% 43% 16% 34% 32% 36% 43% 33% 19%
F F F  AbCEF F L iL L  GIkL L R R R MNQR R
MAIL 220 92 128 92 76 52 122 65 57 57 38 27 75 33 42 31 33 11
37% 36% 37% 43? 31% 37% 41% 44% 38% 46% 33% 44% 15% 14% 16% 18% 14% 12%
AREA SIGNAGE 220 92 128 67 91 62 106 52 54 33 45 28 248 110 138 86 121 41
37% 36% 37% 31% 37% 44% 35% 35% 36% 27% 39? 45? 49% A7% 51% 49% 51% 46%
J
TWITTER 188 98 90 96 67 25 97 62 35 59 29 9 94 43 51 45 38 11
31% 38% 26% 45% 27% 18% 32% 42% 23% 48% 25% 15% 19% 18% 19% 26% 16% 12%
F  aCEF F  ACEF F IL  gIKL GIKL 1 moQR
NOTICES IN RESIDENTIAL OR 160 82 78 64 57 39 80 48 32 29 32 19 147 61 86 59 60 28
COMMERCIAL BUILDINGS 27% 3%% 23% 30% 23% 28% 27% 32? 21% 24% 28% 31% 29% 26% 32% 34% 25% 31%
c q q
PHONE 56 35 21 31 23 2 40 29 11 22 16 2 12 7 5 6 4 2
M 14% 6% 14% % 1% 13% 20% 7% 18% 14% 3% 2% 3% 2% 3% 2% 2%
cF aCF F aCF F IL IL IL iL

Significance Z-testing shown at 95% in UPPERCASE angQQ%AiQ Eogegcasg &nEthe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
Continued
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Table 111-1
QUESTION 88:

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

What is the best way for the Times Square Alliance to keep metro area residents informed of events happening in Times Square and its pedestrian plazas?

BANNER 1

OTHER

NONE OF THESE

___________ TRI-STATE RESIDENT:

NYC RESIDENT

TOTAL GENDER AGE TOTAL GENDER

TIMES SQUARE EMPLOYEE-——-—-—-——-
TOTAL GENDER AGE

TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+

OO,

«©ow O ™™ O~ O 6 O ®

» ® © () ® o (©) (G))
27 15 12 5 12 10 21 12
5% 6% 4% 2% 5% % % 8%

d D j j
42 17 25 13 20 9 15

5
™% % ™ 6% 8% 6% 5% 3%

Significance Z-testing shown at 95% in UPPERCASE ang9g% i

9 4
6% 3%

10 5
% 4%

n lowercase in
ON

ATEGY

9 8 21 10 11 7 9 5

8% 13? 4% 4% 4% 4% 4% 6%

7 3 16 13 3 4 8 4

6% 5% 3% 6% 1% 2% 3% 4%
0 Op o

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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Table 112-1
QUESTION EDUC:

NYC PEDESTRIAN PLAZA STUDY / OCTOBER 2009

What is the highest level of education that you have completed?

BANNER 1

BASE=TOTAL SAMPLE

SOME HIGH SCHOOL

HIGH SCHOOL OR EQUIVALENT
(E.G., GED)

SOME COLLEGE, BUT NO DEGREE
ASSOCIATE"S DEGREE
COLLEGE (E.G., B.A., B.S.)

SOME_GRADUATE SCHOOL, BUT
NO DEGREE

GRADUATE SCHOOL (E.G.,
M M.D., PH.D.

PREFER NOT TO ANSWER

Significance Z-testing shown at 95% in UPPERCASE angQ(F%% i

-——-TRI-STATE RESIDENT
AGE

NYC RESIDENT

TIMES SQUARE EMPLOYEE--——-—-—-——-
GENDER AGE

TOTAL GENDER TOTAL GENDER TOTAL
TOTAL MALE FEMALE 18-34 35-44 55+ TOTAL MALE FEMALE 18-44 35-44+ 55+ TOTAL MALE FEMALE 18-34 35-44 55+
®»w 6 O O 6 6 6 o O OO O O Mm O O (O O ®
600 258 342 215 244 141 300 148 152 123 115 62 503 233 270 175 239 89
100% 43% 57% 36% 41% 24%  100% 49% 51% 41% 38% 21%  100% 46% 54% 35% 48% 18%
7 4 3 4 3 - 2 1 1 1 1 - - - - - - -
1% 2% 1% 2% 1% - 1% 1% 1% 1% 1% - - - - - - -
F F f F f
85 27 58 18 46 21 30 10 20 5 18 7 10 4 6 2 2 6
14% 10% 17% 8% 19% 15% 10% % 13% 4% 16% 11% 2% 2% 2% 1% 1% 7%
D BD BD d J hJ HJ mnPQ
149 52 97 41 68 40 67 26 41 19 29 19 62 30 32 8 33 21
25% 20% 28% 19% 28% 28% 22% 18% 27% 15% 25% 31% 12% 13% 12% 5% 14% 24%
d BD BD bD ] HJI i hJ P P P P MNOPq
41 14 27 16 13 12 21 8 13 9 6 6 20 5 15 5 13 2
% 5% 8% % 5% 9% % 5% 9% 7% 5% 10% 4% 2% 6% 3% 5% 2%
n

197 104 93 90 73 34 113 65 48 61 38 14 252 116 136 120 99 33
33% 40% 27% 42% 30% 24% 38% 44% 32% 50% 33% 23% 50% 50% 50% 69% 41% 37%

cF  ACEF ACEF L IkL GIKL QR (o[} QR MNOQR
21 9 12 11 7 3 10 5 5 6 4 - 24 12 12 6 16 2
4% 3% 4% 5% 3% 2% 3% 3% 3% 5% 3% - 5% 5% 4% 3% % 2%

L L L L L R

99 48 51 34 34 31 57 33 24 22 19 16 124 61 63 30 70 24
17% 19% 15% 16% 14% 22% 19% 22% 16% 18% 17% 26% 25% 26% 23% 17% 29% 27%
ce P P P p
1 - 1 1 - - - - - 11 5 6 4 6 1

n lowercase in
ON

ATEGY

- - 2% 2% 2% 2% 3%

Ethe groupings: A/B/C/D/E/F G/H/1/3/K/L M/N/O/P/Q/R
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